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1. CALL TO ORDER 

a. Roll Call  

b. Invocation  

c. Pledge of Allegiance  

2. POSITIVITY AWARD - NONE 

3. PUBLIC COMMENTS 

4. APPROVAL OF MINUTES  

1. Minutes - February 26, 2019 - Regular City Commission and CRA Meeting 

(Requested by Valerie Manning, City Clerk) 

5. CONSENT AGENDA - ITEM ( 1  ) 

The action proposed is stated for each item on the Consent Agenda.  Unless a City Commissioner removes an item 

from the Consent Agenda, no discussion on individual items will occur and a single motion will approve all items.  

Is there anyone in the audience who wishes to speak on any item on the Consent Agenda?  

1. Resolution  -2019-R-22 A Resolution of the City Commission of Holly Hill, Florida, 

Establishing Participation in the Senior Management Service Class; Providing for 

Authority to the City Manger for Implementing Administrative Actions; and Providing 

for Scrivener's Errors, Conflicts; Providing for Severability;  and Providing an Effective 

Date. 

(Requested by John McKinney, Finance) 

6. REGULAR AGENDA 

1. Resolution  -2019-R-23 A Resolution of the City Commission of the City of Holly Hill, 

Florida, Approving the Agreement with Charter Communications Operating, LLC to 

Install and Maintain the VOIP Phone Solution Per RFP 19- IT-10, and Authorizing E the 

City Manager to Execute the Agreement; Providing for Severability; and Providing for an 

Effective Date. 

(Requested by John McKinney, Finance) 

2. Reduction of Lien Request - 1570 Hammock Drive - Property Owner Alumni Partners II, 

LLC - Lien on Property Are from Code Enforcement Liens 

(Requested by Joseph Forte, City Manager) 

7. PUBLIC HEARINGS - NONE  

Please silence any cell phone, pager or noise making device as not to interrupt the meeting.  Staff will introduce 

each item for consideration, with comments and recommendations. The applicant or appellant and supporters will be 

heard first. Those in opposition to the request will be heard next. Comments should be restricted to pertinent 

information regarding the agenda item under discussion. Out of courtesy to others, we ask that speakers keep their 

comments brief and try to limit these comments to information not previously discussed. Speakers should state their 
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name and address clearly for the record. The City Clerk’s office is required to retain any documents, photographs, 

drawings, etc. that are shown to the City Commissioners in support of a position. The City Commission may ask 

questions of speakers or of staff members.  The Mayor will then ask the City Commission to make a 

recommendation or motion.  Once a motion has been made and seconded, discussion will be closed to the floor.  

Following City Commission discussion, a vote will be taken.  During voting, Commissioners who do not cast 

objecting votes are considered to have voted in support of the motion.  

8. COMMUNICATIONS  

A. City Manager & Staff Comments 

B. City Attorney Comments 

C. City Commission Comments 

D. Mayor's Comments 

9. ADJOURNMENT 

Website Address – www.hollyhillfl.org (City Clerk) 
  

NOTICE – If any person decides to appeal any decision of the City Commission at this meeting, he/she will need a record of the proceedings 

and, for that purpose, he/she may need to ensure that a verbatim record of the proceedings is made, which record includes the testimony and 
evidence upon which the appeal is to be based.  The City does not prepare or provide such a record. 

 

 

For special accommodations, please notify the City 
Clerk’s Office at least 72 hours in advance.  (386) 248-

9441 
 

Help for the hearing impaired is available through the 
Assistive Listening System.  Receivers can be obtained 

from the City Clerk’s Office. 

 
In accordance with the Americans with Disabilities Act (ADA), persons needing a special accommodation to participate in the Commission 

proceedings should contact the City Clerk’s Office no later than three (3) days prior to the proceedings.  

 

http://www.hollyhillfl.org/
http://www.hollyhillfl.org/


STAFF REPORT 

CITY OF HOLLY HILL, FLORIDA 

  

City Commission 

Agenda Item 
 

  

Updated: 2/27/2019 3:49 PM  Page 1 

 

MEETING DATE: March 12, 2019 

FROM: Valerie Manning 

SUBJECT: Minutes - February 26, 2019 - Regular City Commission and CRA 

Meeting 

NUMBER: (ID # 2448) 

APPLICANT:  

PLANNER:  

 

 

DISCUSSION: 

Minutes from the February 26, 2019 regular City Commission and CRA meeting.  

MOTION: 

Approve as submitted by staff. 

 

• Minutes - February 26, 2019 - Regular City Commission and CRA meeting (PDF) 
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1. CALL TO ORDER 

a. Roll Call  

 
Attendee Name Title Status Arrived 

Chris Via Mayor Present  

John Penny District 1 - Commissioner Present  

Penny Currie District 2 - Commissioner Present  

John C. Danio District 3 - Commissioner Present  

Roy Johnson District 4 - Commissioner Present  

b. Invocation  

Commissioner Danio led the invocation.  

c. Pledge of Allegiance  

Mayor Via led the Pledge of Allegiance to the Flag.  

 

_________________________________________ 

 

Mayor Via welcomed the students and teachers that were present from the Holly Hill K-8 

School as they were there to watch how a City Commission meeting was run.  

2. POSITIVITY AWARD - AMERICAN LEGION POST 120 - BRIAN CARTER 

1.  

Positivity Award - American Legion Post 120 - Brian Carter 

(Requested by Valerie Manning, City Clerk) 

 
 

3. RECESS THE CC MTG AND CONVENE AS THE CRA 

4. CRA  AGENDA 

1.  -2019-R-15  
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A Resolution of the Community Redevelopment Agency of the City of Holly Hill, 

Florida, Authorizing the Agreement with the Florida Department of Transportation to 

Install and Maintain Certain Landscaping Within the Right of Way of State Road 430. 

(Requested by Antoine Khoury, Public Works) 

Mayor Via opened public participation. No one spoke.  

RESULT: ADOPTED  [UNANIMOUS] 

MOVER: John Penny, District 1 - Commissioner 

SECONDER: Penny Currie, District 2 - Commissioner 

AYES: Via, Penny, Currie, Danio, Johnson 

Enacted and approved this 26th day of February, 2019, in Holly Hill 

 
 

2.  -2019-R-16  

A Resolution of the Community Redevelopment Agency of the City of Holly Hill, 

Florida, Awarding Change Order #6 in the Amount of $101,750 to RJ Landscape 

Contractors, Inc.; and Authorizing the City Manager to Execute the Appropriate Contract 

Documents for Same; and Providing for Severability; and Providing for an Effective 

Date. 

(Requested by John McKinney, Finance) 

Mayor Via opened public participation. No one spoke. 

RESULT: ADOPTED  [UNANIMOUS] 

MOVER: John Penny, District 1 - Commissioner 

SECONDER: John C. Danio, District 3 - Commissioner 

AYES: Via, Penny, Currie, Danio, Johnson 

Enacted and approved this 26th day of February, 2019, in Holly Hill 

 
 

5. ADJOURN AS THE CRA AND RECONVENE THE CC MTG 

6. PUBLIC COMMENTS 

The following individuals spoke to the Mayor and City Commissioners: 

 

Jim Legary, 342 Burleigh Avenue, Holly Hill, asked about the recycling issue and if there 

were any latest developments and mentioned that it’s almost Bike Week so he was 

wondering if there was going to be anything done about the bike wash girls? Are there any 

plans that the city has come up with?  

 

Mr. Forte stated nothing has changed as far as recycling in the City of Holly Hill; bike 

washes are not prohibited in the city but the city has asked those businesses that participate 

with bike washes is to be sure that their ladies that are soliciting for bikes to come in are 

wearing shorts with a bikini top when they are out on the edge of the property and if they’re 
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going to wash the bikes they will do that a little bit more on the private property.  

 

Mr. Legary asked if this is a permitted thing?  

 

Mr. Forte stated, yes. They have to receive a special event permit to do that. When they come 

in and get the special event permit, they are given a paper that says that but it’s really a 

courtesy, it’s not mandatory. He can’t enforce it. He ask the businesses to play nice and the 

city will continue to do this if and if they don’t play nice then he will come back and make a 

recommendation to the City Commission that the city doesn’t allow bike washes during 

special events. So far for the last couple of years, everyone has been playing along.  

 

Lynne Smith, 107 7th Street, Holly Hill, stated everyone is thrilled with the fitness court at 

Sunrise Park and while she is there she talks with people; she has helped a few people with 

the APP for the fitness court and she helps whomever she can. The question came up, since 

this is an APP driven apparatus, is there going to be any Wi-Fi available for people or 

charging for their phones and does the city have any thoughts of cameras for monitoring the 

safety of the equipment and preventing any kind of vandalism and stuff like that?  

 

Mayor Via stated himself and Mr. Forte have talked about the Wi-Fi in the park and at this 

point it’s really not doable. Is he understanding that correctly?   

 

Mr. Forte stated it’s doable but there’s a cost to it. Free Wi-Fi is free to some but somebody 

else has to pay for it. Right now there is no Wi-Fi in the park and they can find a vendor that 

can do it with so many megabits for free then you pay for something after that but staff hasn’t 

looked into that. As far as cameras, he will talk to Chief Aldrich about that. Staff will do 

routine visits out there. Good ideas.  

7. APPROVAL OF MINUTES  

1.  

Minutes - February 12, 2019, Regular City Commission Meeting and February 12, 2019 

Goals Setting Workshop 

(Requested by Valerie Manning, City Clerk) 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Roy Johnson, District 4 - Commissioner 

SECONDER: Penny Currie, District 2 - Commissioner 

AYES: Via, Penny, Currie, Danio, Johnson 

Enacted and approved this 26th day of February, 2019, in Holly Hill 

 
 

8. CONSENT AGENDA - ITEMS ( 1 - 4 ) 

Mayor Via asked if anyone in the audience or any member of the Commission would like to 

speak to any item on the Consent Agenda or pull any item for further discussion?  There was 

no one.  
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1.  -2019-R-17 Resolution  

Resolution of the City of Holly Hill, Florida, Adopting the 2019 City of Holly Hill 

Personnel Rules and Regulations; Providing for Severability; Providing for Conflicting 

Resolutions; and Providing an Effective Date. 

(Requested by John McKinney, Finance) 

RESULT: ADOPTED [UNANIMOUS] 

MOVER: Penny Currie, District 2 - Commissioner 

SECONDER: John C. Danio, District 3 - Commissioner 

AYES: Via, Penny, Currie, Danio, Johnson 

RESOLUTION 

2019-R-17 

RESOLUTION OF THE CITY OF HOLLY HILL, FLORIDA, ADOPTING THE 2019 

CITY OF HOLLY HILL PERSONNEL RULES AND REGULATIONS; PROVIDING 

FOR SEVERABILITY; PROVIDING FOR CONFLICTING RESOLUTIONS; AND 

PROVIDING AN EFFECTIVE DATE. 

 

A RESOLUTION OF THE CITY OF HOLLY HILL, 

FLORIDA, ADOPTING THE 2019 CITY OF HOLLY HILL 

PERSONNEL RULES AND REGULATIONS; PROVIDING 

FOR SEVERABILITY; PROVIDING FOR CONFLICTING 

RESOLUTIONS; AND PROVIDING AN EFFECTIVE 

DATE.  
 

 WHEREAS, the City of Holly Hill adopted Personnel Rules and Regulations to 

provide consistent guidelines for Employees; and 

 

 WHEREAS, on Tuesday, December 11, 2018, the Holly Hill City Commission 

approved the 2018 Personnel Rules and Regulations; and 

 

 WHEREAS, the 2019 Personnel Rules and Regulations corrects scriveners 

errors, certain department references and clarifies intra-city travel. 

  

 NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION 

OF THE CITY OF HOLLY HILL, FLORIDA: 

 

 SECTION 1. That the City Commission hereby adopts the 2019 City of Holly 

Hill Personnel Rules and Regulations, attached hereto for reference. 

 

 SECTION 2. SEVERABILITY. If any section, subsection, sentence, clause, 

phrase, or portion of this Resolution, or application hereof, is for any reason held invalid or 

unconstitutional by any Court, such portion or application shall be deemed a separate, distinct, 

and independent provision, and such holding shall not affect the validity of the remaining 

portions or application hereof. 
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 SECTION 3.  REPEAL. That all resolutions made in conflict with this 

Resolution are hereby repealed. 

 

 SECTION 4. EFFECTIVE DATE. That this Resolution shall become effective 

immediately upon its adoption. 

 

  APPROVED AND AUTHENTICATED on this 26th day of FEBRUARY, 

2019. 

Enacted and approved this 26th day of February, 2019, in Holly Hill 

 
 

2.  -2019-R-18 Resolution  

A Resolution of the City Commission of the City of Holly Hill, Florida, Approving an 

Agreement with Mead and Hunt to Perform Engineering Design for the Project "Cordova 

/ Ridge Exfiltration" in the Amount Not to Exceed $104,694.00 and Agreements with 

Zev-Cohen to Perform the Engineering Design for the Projects "Espanola Avenue 

North", "State Avenue", and "Tuscaloosa Avenue" in the Amounts Not to Exceed 

$28,150.00, $17,000.00, and $16,300.00, and Authorizing the City Manager to Execute 

the Agreements; Providing for Severability; and Providing for an Effective Date. 

(Requested by Walt Smyser, Public Works) 

RESULT: ADOPTED [UNANIMOUS] 

MOVER: Penny Currie, District 2 - Commissioner 

SECONDER: John C. Danio, District 3 - Commissioner 

AYES: Via, Penny, Currie, Danio, Johnson 

RESOLUTION 

2019-R-18 

A RESOLUTION OF THE CITY COMMISSION OF THE CITY OF HOLLY HILL, 

FLORIDA, APPROVING AN AGREEMENT WITH MEAD AND HUNT TO 

PERFORM ENGINEERING DESIGN FOR THE PROJECT "CORDOVA / RIDGE 

EXFILTRATION" IN THE AMOUNT NOT TO EXCEED $104,694.00 AND 

AGREEMENTS WITH ZEV-COHEN TO PERFORM THE ENGINEERING DESIGN 

FOR THE PROJECTS "ESPANOLA AVENUE NORTH", "STATE AVENUE", AND 

"TUSCALOOSA AVENUE" IN THE AMOUNTS NOT TO EXCEED $28,150.00, 

$17,000.00, AND $16,300.00, AND AUTHORIZING THE CITY MANAGER TO 

EXECUTE THE AGREEMENTS; PROVIDING FOR SEVERABILITY; AND 

PROVIDING FOR AN EFFECTIVE DATE. 

 

A RESOLUTION OF THE CITY COMMISSION OF THE 

CITY OF HOLLY HILL, FLORIDA, APPROVING AN 

AGREEMENT WITH MEAD AND HUNT TO PERFORM 

ENGINEERING DESIGN FOR THE PROJECT 

“CORDOVA/RIDGE EXFILTRATION” IN THE AMOUNT 

NOT TO EXCEED $104,694.00 AND AGREEMENTS WITH 
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ZEV-COHEN TO PERFORM ENGINEERING DESIGN FOR 

THE PROJECTS “ESPANOLA AVENUE NORTH,” “STATE 

AVENUE”, AND “TUSCALOOSA AVENUE” IN AMOUNTS 

NOT TO EXCEED $28,150.00, $17,000.00, AND $16,300.00, 

AND AUTHORIZING THE CITY MANAGER TO 

EXECUTE THE AGREEMENTS; PROVIDING FOR 

SEVERABILITY; AND PROVIDING FOR AN EFFECTIVE 

DATE.  

 

WHEREAS, The Hazard Mitigation Grant Program (HMGP) provides funds 

after a disaster declaration to protect public or private property through various mitigation 

measures. Hazard mitigation includes long-term efforts to reduce the impact of future events. 

HMGP is authorized by Section 404 of the Robert T. Stafford Disaster Relief and Emergency 

Assistance Act. Although the Hazard Mitigation Grant Program is federally funded, the program 

is administered by the Florida Division of Emergency Management; and  

 

WHEREAS, The City received authorization to move forward with engineering 

design; and 

 

WHEREAS, In accordand with CCNA the proposals were negotiated with Mead 

and Hunt (Cordova/Ridge Exfiltration), and with Zev-Cohen (Espanola Avenue North, State 

Avenue, Tuscaloosa Avenue) to perform the designs; and 

 

WHEREAS, This is a cost-reimbursement Agreement, subject to the availability 

of funds. Payment under this Agreement is contingent upon an annual appropriation by the 

Legislature, and subject to any modification; and 

 

WHEREAS, funds are available in the Stormwater Program.  

 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION 

OF THE CITY OF HOLLY HILL, FLORIDA: 

 

SECTION 1. That the City Commission of the City of Holly Hill, Florida, does 

hereby approve an agreement with Mead and Hunt to perform engineering design for the project 

“Cordova/Ridge Exfiltration” in the amount not to exceed $104,694.00. 

 

SECTION 2. That the City Commission of the City of Holly Hill, Florida, does 

hereby approve an agreement with Zev-Cohen to perform engineering design for the project 
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“Espanola Avenue North,” in amount not to exceed $28,150.00. 

 

SECTION 3. That the City Commission of the City of Holly Hill, Florida, does 

hereby approve an agreement with Zev-Cohen to perform engineering design for the project 

“State Avenue, “ in amount not to exceed $17,000.00. 

 

SECTION 4. That the City Commission of the City of Holly Hill does hereby 

approve an agreement with Zev-Cohen to perform engineering design for the project 

“Tuscaloosa Avenue” in amounts not to exceed $16,300.00 and authorizing the City Manager to 

execute the agreement.  

 

 SECTION 5. That the City Manager of the City of Holly Hill is hereby 

authorized to execute the agreements with Mead and Hunt and with Zev-Cohen to perform the 

engineering design.  

 

 SECTION 6. SEVERABILITY. If any section or portion of a section of this 

Resolution proves to be invalid, unlawful, or unconstitutional, it shall not be held to invalidate or 

impair the validity, force, or effect of any other section or part of this Resolution. 

 

  SECTION 7. EFFECTIVE DATE. This Resolution shall take effect 

immediately upon its adoption. 

 

  APPROVED AND AUTHENTICATED on this 26th day of FEBRUARY, 

2019. 

Enacted and approved this 26th day of February, 2019, in Holly Hill 

 
 

3.  -2019-R-19 Resolution  

A Resolution of the City Commission of the City of Holly Hill, Florida, Approving the 

Agreement with GML Coatings, LLC to Perform the Project "Resurface/Sea Walls of 

Manholes" in the Amount Not to Exceed $48,805.00 and Authorizing the City Manager 

to Execute the Agreement; Providing for Severability; and Providing for an Effective 

Date. 

(Requested by Walt Smyser, Public Works) 

RESULT: ADOPTED [UNANIMOUS] 

MOVER: Penny Currie, District 2 - Commissioner 

SECONDER: John C. Danio, District 3 - Commissioner 

AYES: Via, Penny, Currie, Danio, Johnson 

RESOLUTION 

2019-R-19 

A RESOLUTION OF THE CITY COMMISSION OF THE CITY OF HOLLY HILL, 

FLORIDA, APPROVING THE AGREEMENT WITH GML COATINGS, LLC TO 

PERFORM THE PROJECT "RESURFACE/SEA WALLS OF MANHOLES" IN THE 
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AMOUNT NOT TO EXCEED $48,805.00 AND AUTHORIZING THE CITY 

MANAGER TO EXECUTE THE AGREEMENT; PROVIDING FOR 

SEVERABILITY; AND PROVIDING FOR AN EFFECTIVE DATE. 

 

A RESOLUTION OF THE CITY COMMISSION OF THE 

CITY OF HOLLY HILL, FLORIDA, APPROVING THE 

AGREEMENT WITH GML COATINGS, LLC TO 

PERFORM THE PROJECT “RESURFACE/SEAL WALLS 

OF MANHOLES” IN THE AMOUNT NOT TO EXCEED 

$48,805.00, AND AUTHORIZING THE CITY MANAGER 

TO EXECUTE THE AGREEMENT; PROVIDING FOR 

SEVERABILITY; AND PROVIDING FOR AN EFFECTIVE 

DATE.  

 

WHEREAS, most of these manholes in the City of Holly Hill were installed in 

the 60’s and 70’s and were built of brick; and  

WHEREAS, Due to the condition of the manholes rehabilitation is required to 

repair structural defects, eliminate infiltration and correct corrosion deterioration of the manhole 

walls; and 

WHEREAS, the City of Holly Hill desires to start a multi-year rehabilitation 

program; and  

WHEREAS, for 2019, 13 manholes have been selected that are in serious need of 

structural and sealing rehabilitation; and 

WHEREAS, the FY 2018-2019 has identified funding for this project and LS#18 

wet well rehabilitation as projects in the Wastewater Renewal and Replacement Fund; and  

WHEREAS, this resolution will remove the LS#18 wet well rehabilitation from 

the list of projects to be completed for FY 2018-2019 and deferred to future years and re-

appropriate the funding allocated from LS#18 wet well rehabilitation to  Refurbish/Seal Sewer 

Manholes; and 

WHEREAS, GML Coatings, LLC will perform the repairs under a contract 

issued through the City of Punta Gorda for $48,805.00; and  

WHEREAS, City staff recommends approval of the award to GML Coatings, 

LLC. 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION 

OF THE CITY OF HOLLY HILL, FLORIDA: 

SECTION 1. That the City Commission of the City of Holly Hill does hereby 

approve the agreement with GML Coatings, LLC to perform the project Resurface/Seal Walls Of 

Manholes.  

 SECTION 2. That the City Manager of the City of Holly Hill is hereby 

authorized to execute the agreement with GML Coatings, LLC to perform the project 

Resurface/Seal Walls Of Manholes.  
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 SECTION 3. SEVERABILITY. If any section or portion of a section of this 

Resolution proves to be invalid, unlawful, or unconstitutional, it shall not be held to invalidate or 

impair the validity, force, or effect of any other section or part of this Resolution. 

 

  SECTION 4. EFFECTIVE DATE. This Resolution shall take effect 

immediately upon its adoption. 

 

  APPROVED AND AUTHENTICATED on this 26th day of FEBRUARY, 

2019. 

Enacted and approved this 26th day of February, 2019, in Holly Hill 

 
 

4.  

Disposal of Fixed Assets 

(Requested by John McKinney, Finance) 

RESULT: APPROVED [UNANIMOUS] 

MOVER: Penny Currie, District 2 - Commissioner 

SECONDER: John C. Danio, District 3 - Commissioner 

AYES: Via, Penny, Currie, Danio, Johnson 

Enacted and approved this 26th day of February, 2019, in Holly Hill 

 
 

9. REGULAR AGENDA  

1.  -2019-R-20 Resolution  

A Resolution of the City Commission of the City of Holly Hill, Florida, Authorizing the 

Agreement with the Florida Department of Transportation to Install and Maintain Certain 

Landscaping Within the Right of Way of State Road 430. 

(Requested by Antoine Khoury, Public Works) 

Mayor Via opened public participation. No one spoke.  

RESULT: ADOPTED [UNANIMOUS] 

MOVER: Penny Currie, District 2 - Commissioner 

SECONDER: John C. Danio, District 3 - Commissioner 

AYES: Via, Penny, Currie, Danio, Johnson 

RESOLUTION 

2019-R-20 

A RESOLUTION OF THE CITY COMMISSION OF THE CITY OF HOLLY HILL, 

FLORIDA, AUTHORIZING THE AGREEMENT WITH THE FLORIDA 
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DEPARTMENT OF TRANSPORTATION TO INSTALL AND MAINTAIN 

CERTAIN LANDSCAPING WITHIN THE RIGHT OF WAY OF STATE ROAD 430. 

 

A RESOLUTION OF THE CITY COMMISSION OF THE 

CITY OF HOLLY HILL, FLORIDA, AUTHORIZING THE 

AGREEMENT WITH THE FLORIDA DEPARTMENT OF 

TRANSPORTATION TO INSTALL AND MAINTAIN 

CERTAIN LANDSCAPING WITHIN THE RIGHT OF WAY 

OF STATE ROAD 430. 

  WHEREAS, the FDOT has jurisdiction over and maintains State Road 430 as 

part of the State Highway System; and 

WHEREAS, the City seeks to install and maintain certain landscaping within the 

right of way of State Road 430, particularly, the water retention pond parcel located at the corner 

of Mason Avenue and North Beach Street; and 

WHEREAS, FDOT agrees to allow the landscaping only under certain conditions 

necessary to protect the traveling public using said right of way; and 

WHEREAS, the City shall not change or deviate from conformance with Florida 

Administrative code Rule 14-40.003 without written approval of FDOT.  

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION 

OF THE CITY OF HOLLY HILL, FLORIDA:  

 SECTION 1. That the City Commission of the City of Holly Hill, Florida, does 

hereby authorize the City Manager to enter into an agreement with the FDOT to install and 

maintain certain landscaping within the right of way of State Road 430. 

 SECTION 2. FDOT agrees to allow the landscaping only under certain 

conditions necessary to protect the traveling public using said right of way. 

 SECTION 3. The City shall not change or deviate from conformance with 

Florida Administrative Code Rule 14-40.003 without written approval of FDOT. 

 SECTION 4. SEVERABILITY. If any section or portion of a section of this 

Resolution proves to be invalid, unlawful, or unconstitutional, it shall not be held to invalidate or 

impair the validity, force, or effect of any other section or part of this Resolution. 

  SECTION 5. EFFECTIVE DATE. This Resolution shall take effect 

immediately upon its adoption. 

  APPROVED AND AUTHENTICATED on this 26th day of FEBRUARY, 

2019. 

Enacted and approved this 26th day of February, 2019, in Holly Hill 

 
 

2.  -2019-R-21 Resolution  

A Resolution of the City Commission of the City of Holly Hill, Florida, Awarding 

Change Order #6 in the Amount of $101,750 to RJ Landscape Contractors, Inc.; and 
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Authorizing the City Manager to Execute the Appropriate Contract Documents for Same; 

and Providing for Severability; and Providing for an Effective Date. 

(Requested by Valerie Manning, City Clerk) 

Mayor Via opened public participation. No one spoke.  

RESULT: ADOPTED [UNANIMOUS] 

MOVER: Roy Johnson, District 4 - Commissioner 

SECONDER: Penny Currie, District 2 - Commissioner 

AYES: Via, Penny, Currie, Danio, Johnson 

RESOLUTION 

2019-R-21 

A RESOLUTION OF THE CITY COMMISSION OF THE CITY OF HOLLY HILL, 

FLORIDA, AWARDING CHANGE ORDER #6 IN THE AMOUNT OF $101,750 TO 

RJ LANDSCAPE CONTRACTORS, INC.; AND AUTHORIZING THE CITY 

MANAGER TO EXECUTE THE APPROPRIATE CONTRACT DOCUMENTS FOR 

SAME; AND PROVIDING FOR SEVERABILITY; AND PROVIDING FOR AN 

EFFECTIVE DATE. 

 

A RESOLUTION OF THE CITY COMMISSION OF THE 

CITY OF HOLLY HILL, FLORIDA, AWARDING CHANGE 

ORDER #6 IN THE AMOUNT OF $101,750 TO RJ 

LANDSCAPE CONTRACTORS, INC.; AND 

AUTHORIZING THE CITY MANAGER TO EXECUTE 

THE APPROPRIATE CONTRACT DOCUMENTS FOR 

SAME; AND PROVIDING FOR SEVERABILITY; AND 

PROVIDING FOR AN EFFECTIVE DATE.  

  WHEREAS, The City of Holly Hill received a Bold Landscaping Grant from 

FDOT for an amount not to exceed $860,233.00 in 2016 to re-landscape the median on US1; and 

WHEREAS, The City of Holly Hill awarded a contract to RJ Landscape 

Contractors, Inc., in the amount of $839,000.00 on October 16, 2017 to perform contracted 

landscape improvements to the medians of US1; and 

WHEREAS, The City of Holly Hill desires to utilize the existing contract unit 

pricing to authorize additional landscaping for a total increase of $101,750. 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION 

OF THE CITY OF HOLLY HILL, FLORIDA:  

 SECTION 1.  That the City Commission of the City of Holly Hill, Florida does 

hereby desire to utilize the existing contract unit pricing to authorize additional landscaping 

resulting in Change Order #6. 

SECTION 2.  That the City Commission does hereby award Change Order #6 in 

the amount of $101,750 to RJ Landscape Contractors, Inc., and authorizes the City Manager to 

execute the appropriate contract documents. 

 SECTION 3. SEVERABILITY. If any section or portion of a section of this 

Resolution proves to be invalid, unlawful, or unconstitutional, it shall not be held to invalidate or 
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impair the validity, force, or effect of any other section or part of this Resolution. 

  SECTION 4. EFFECTIVE DATE. This Resolution shall take effect 

immediately its upon adoption. 

  APPROVED AND AUTHENTICATED on this 26th day of FEBRUARY, 

2019.   

Enacted and approved this 26th day of February, 2019, in Holly Hill 

 
 

10. PUBLIC HEARINGS 

1.  -2019-O-3015 Ordinance  

SECOND READING - Amending Ordinance 3011, Amending Chapter 58, "Streets, 

Sidewalks and Certain Other Public Places," of the City Code of Ordinances by an 

Ordinance of the City of Holly Hill, Florida Amending Ordinance No. 3011 to Adopt 

Changes to Procedures for Issuing Trespass Warnings from Public Property 

(Requested by Steve Aldrich, Police) 

Mayor Via opened public participation. No one spoke.  

RESULT: ADOPTED AT 2ND READING [UNANIMOUS] 

MOVER: John C. Danio, District 3 - Commissioner 

SECONDER: Penny Currie, District 2 - Commissioner 

AYES: Via, Penny, Currie, Danio, Johnson 

ORDINANCE 

2019-O-3015 

SECOND READING - AMENDING ORDINANCE 3011, AMENDING CHAPTER 58, 

"STREETS, SIDEWALKS AND CERTAIN OTHER PUBLIC PLACES," OF THE 

CITY CODE OF ORDINANCES BY AN ORDINANCE OF THE CITY OF HOLLY 

HILL, FLORIDA AMENDING ORDINANCE NO. 3011 TO ADOPT CHANGES TO 

PROCEDURES FOR ISSUING TRESPASS WARNINGS FROM PUBLIC 

PROPERTY 

 

AN ORDINANCE OF THE CITY OF HOLLY HILL, 

FLORIDA, AMENDING ORDINANCE 3011 TO ADOPT 

CHANGES TO PROCEDURES FOR ISSUING TRESPASS 

WARNINGS FROM PUBLIC PROPERTY; PROVIDING 

FOR CONFLICTING ORDINANCES; PROVIDING FOR 

SEVERABILITY; AND PROVIDING AN EFFECTIVE 

DATE. 
 

 WHEREAS, the City adopted Ordinance No. 3011 creating a procedure for 

issuing trespass warnings from public property when violations of laws or regulations occur on 
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public property; and 

 WHEREAS, the City has determined that certain changes are necessary to the 

procedures adopted, but the regulation has not been codified in the City’s Code of Ordinances, 

therefore the initial adopting ordinance must be amended. 

 NOW, THEREFORE, BE IT ENACTED BY THE CITY COMMISSION OF 

THE CITY OF HOLLY HILL, FLORIDA: 

  SECTION 1. The City Commission of the City of Holly Hill hereby amends 

Ordinance No. 3011 to read as follows: 

 Section 58-134 (Trespass warnings on public property and other property generally open 

to the public).  

 (a) The City Manager, code enforcement officers and officers of the Holly Hill Police are 

authorized to issue a trespass warning to any individual who violates any city ordinance, rule or 

regulation or state law, which violation was committed while on or within a city facility, 

building, or outdoor area, including municipal parks, but excluding public right-of-way. The 

trespass warning shall be limited to the specific property where the violation occurred.  

 (b) For the purpose of this section "right-of-way" shall only include those sidewalks, 

which are adjacent to a paved street, if the street-side edge of the sidewalk is within 20 feet of the 

curb line.  

 (c) Trespass warnings shall be issued as follows:  

  (1) For the first violation, the individual may be issued a trespass warning for one 

year.  

  (2) For a second or subsequent violation which occurs within five (5) years of the 

issuance of the first trespass warning, the individual may be issued a trespass warning for two 
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years. 

 (d) A copy of the trespass warning shall be provided at the same time as the arrest or 

citation by hand deliver and if this is not possible, the copy shall be delivered by mail. The 

written trespass warning shall advise of the right to appeal and the location at which to file the 

appeal.  

 (e) Any person found on or within any city facility, building, or outdoor area, including 

municipal parks, in violation of a trespass warning may be arrested for trespassing, except as 

otherwise provided in this section. If the individual is found guilty or pleads no contest to the 

charge that was the basis of the trespass warning, the trespass warning shall remain in full force 

and effect, unless otherwise determined on appeal. If the individual is found not guilty or the 

charges are otherwise dismissed or dropped, and if the individual desires to have the trespass 

warning rescinded, the individual shall provide all necessary documentation evidencing the 

outcome of the underlying court case and the City shall submit it to the special Master with 

notice provided to the individual of the date of the hearing. 

 (f) The City Manager may authorize an individual who has received a trespass warning to 

enter the property or premises to exercise his or her First Amendment rights if there is no other 

reasonable alternative location to exercise such rights or to conduct necessary municipal 

business. Such authorization must be in writing, shall specify the duration of the authorization 

and any conditions thereof, and shall not be unreasonably denied.  

 (g) This section shall not be construed to limit the authority of any city employee or 

official to issue a trespass warning to any person for any lawful reason for any city property, 

including rights-of-way when closed to general vehicular or pedestrian use, when necessary or 

appropriate in the sole discretion of the city employee or official.  

 (h) This section shall not be construed to limit nor expand the authority of officers of the 
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Holly Hill Police Department or Holly Hill Code Enforcement Officers to cite or arrest 

individuals for violating any section of the Holly Hill Code of Ordinances or Florida Statutes.  

 (i) Appeal of trespass warning. A person to whom a trespass warning is issued for a state 

law violation under this section shall have the right to appeal as follows:  

  (1) An appeal of the trespass warning must be filed, in writing, within ten (10) 

days of the issuance of the warning, and shall include the appellant's name, address, and phone 

number, if any. No fee shall be charged for filing the appeal.  

  (2) The appeal shall be filed at the location specified in the trespass warning.  

  (3) A Special Master with whom the city contracts to provide this service shall 

hear appeals.  

  (4) Within five (5) days following the filing of the appeal, the City shall schedule 

a hearing. Notice of the hearing shall be provided to the appellant in the following ways:  

   (a) By posting the notice at the Holly Hill City Hall, and  

   (b) By mail if an address has been provided. In the event of non-delivery, 

then the notice posted at the Holly Hill City Hall shall be sufficient.  

  (5) The Special Master shall hold the hearing as normally scheduled monthly. In 

no event shall the hearing be held sooner than seven (7) days following the filing of the appeal 

and no later than forty-five (45) days from the filing of the appeal.  

  (6) Copies of documents in the city's control which are intended to be used at the 

hearing, and which directly relate to the issuance of the trespass warning to the appellant, shall 

be made available upon request to the appellant at no cost.  

  (7) The appellant and the city shall have the right to attend with an attorney, the 

right to testify, to call witnesses, to cross-examine witnesses, and to present evidence. The 
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appellant shall have the right to bring a court reporter, at his or her own expense.  

  (8) The Special Master shall consider the testimony, reports or other documentary 

evidence, and any other evidence presented at the hearing. Formal rules of evidence shall not 

apply, but fundamental due process shall govern the proceedings.  

  (9) The city shall bear the burden of proof by clear and convincing evidence that 

the trespass warning was properly issued pursuant to the criteria of this section. The Special 

Master shall not consider evidence or argument about the underlying charge that was the basis 

for the trespass warning. 

  (10) If the appellant fails to attend a scheduled hearing, the Special Master shall 

review the evidence presented and determine if the trespass warning was properly issued 

pursuant to the criteria of this section.  

  (11) Within five (5) days of the hearing the Special Master shall issue a written 

decision on the appeal, which shall be mailed, to the appellant at the address provided. If no 

address is provided, a copy of the decision shall be posted at the Holly Hill City Hall.  

  (12) The decision of the Special Master shall be final and the appellant shall be 

deemed to have exhausted all administrative remedies. Such decision may be subject to judicial 

review in the manner provided by law to the appellant. The city may not appeal any decision of 

the Special Master.  

  (13) The trespass warning shall remain in effect during the appeal and review 

process, including any judicial review and all judicial proceedings on any underlying charge that 

is the basis for the trespass warning.  

 j. For trespass warnings issued for violation of city codes, rules or regulations that is 

enforced without a city citation, the trespass warning shall be presented to the special Master as 
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part of the code enforcement case.  Upon a finding of violation, the Special Master shall consider 

any grounds for appeal of the trespass warning and rule accordingly.  If the person is found not 

in violation, the Special Master shall consider revocation of the trespass warning. 

 k. For trespass warnings issued for violation of City codes, rules or regulations 

enforced by City Citation, payment of the fine amount shall constitute consent and acceptance of 

the trespass warning and waiver of all appeal rights and the citation shall so state.  If the citation 

is challenged and the person is found in violation, the Special Master shall consider any grounds 

for appeal of the trespass warning and rule accordingly.  If the person is found not in violation, 

the Special Master shall consider revocation of the trespass warning. 

  SECTION 2. If any section, subsection, sentence, clause, phrase, or portion of 

this Ordinance, or application hereof, is for any reason held invalid or unconstitutional by any 

Court, such portion or application shall be deemed a separate, distinct, and independent 

provision, and such holding shall not affect the validity of the remaining portions or application 

hereof. 

  SECTION 3. That all ordinances made in conflict with this Ordinance are hereby 

repealed. 

  SECTION 4. That this Ordinance shall become effective immediately upon its 

adoption. 

  APPROVED AND AUTHENTICATED on this 26th day of FEBRUARY, 

2019 for second reading.  

Enacted and approved this 26th day of February, 2019, in Holly Hill 

 
 

2.  
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Request for a Variance from the Front Yard Setback Requirement of Section 114-765 of 

the Land Development Regulations Titled, “Schedule of Dimensional Requirements.” 

Specifically a Variance from the Required Front Yard Setback of 30 Feet to 19 Feet. 

(Requested by Brian Walker, City Planner) 

Mayor Via opened public participation.   
 

David Patrick, applicant - Agent/Consultant for the property, 189 Woodland Avenue, 

Ormond Beach, stated he is happy to be able to do build on that property and looking to 

improve that location for the city.  

 

Mayor Via closed public participation.  

RESULT: APPROVED [UNANIMOUS] 

MOVER: John Penny, District 1 - Commissioner 

SECONDER: Penny Currie, District 2 - Commissioner 

AYES: Via, Penny, Currie, Danio, Johnson 

Enacted and approved this 26th day of February, 2019, in Holly Hill 

 
 

3.  

Special Exception Approval to Allow a Kid City USA School/Daycare on a Parcel in the 

B-2 Zoning District 

(Requested by Brian Walker, City Planner) 

Mayor Via opened public participation.  

 

Richard Jaffe, President of The Jaffe Corporation, a family-run Ormond Beach company, 

spoke in favor of the Special Exception request to allow Kid City USA daycare to take 

over the vacant retail building located at 1501 North Nova Road, located in the Winn-

Dixie Holly Hill Plaza center. The applicants, Audrey Bruner and Jeri Walker were 

present at the meeting if any questions by the Commissioner were asked.  

 

Mayor Via closed public participation.  

RESULT: APPROVED [UNANIMOUS] 

MOVER: Penny Currie, District 2 - Commissioner 

SECONDER: John C. Danio, District 3 - Commissioner 

AYES: Via, Penny, Currie, Danio, Johnson 

Enacted and approved this 26th day of February, 2019, in Holly Hill 

 
 

11. COMMUNICATIONS  
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A. City Manager & Staff Comments 

a.  

Sunrise South Pier Demolition  Communication Regarding the Issuance of a Purchase 

Order for the Demolition of the Pier 

(Requested by John McKinney, Finance) 

Mr. Forte mentioned this doesn't need any approval; just for information purposes 

only because this is within his spending authority but he wanted to share with the City 

Commissioners since this has to do with the demolition of the south dock at Sunrise 

Park as they had previously agreed to having completed.  Within their agenda packets 

is the FY 2019-2020 Budget Calendar for them to hold onto and to be mindful of the 

Commission workshops if they were planning any vacations, etc., to try to be 

available for them and reminded them that the first reading/public hearing for the 

budget is always on a Monday in September (following Labor Day holiday) so this 

year it will be Monday, September 9, 2019. Mr. Forte gave a brief update following 

the last meeting with backflow devices and BSI providing the software. At the last 

meeting the Commission talked about a donation to the DAV for a van that they 

needed for the Veterans and at the end of that meeting, staff was graciously 

approached by Dennis and Lynne Smith who own Mighty Mite Construction and 

made a donation of $600 on behalf of the City of Holly Hill and he wanted to publicly 

thank them for their contribution and donation. The city’s logo will be placed on the 

van for the donation. Mr. Forte reminded them about the upcoming Volusia League 

of Cities dinner that the city is hosting at MG on The Halifax and the Whac-A-Mole 

arcade game that’s here in City Hall will be brought over for the other elected 

officials and those attending the dinner can see it and play it.  

 
 

b.  

Fiscal Year 2019-2020 Budget Calendar  Calendar for the Upcoming Fiscal Year 

Budget Cycle 

(Requested by John McKinney, Finance) 

 
 

B. City Attorney Comments 

None.  

C. City Commission Comments 

Commissioner Currie thanked everyone for coming out and encourages them to invite 

their neighbors; enjoyed seeing the kids from the school; hopes to see them again.  

Commissioner Danio thanked the American Legion Post 120 Brian Carter for coming out 

tonight and accepting the Positivity Award on behalf of the Post; thanked the Smith’s for 

their donation and enjoyed seeing the kids from the school.  
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Commissioner Johnson reminded them about Bike Week coming up; After Hours event 

at the Riviera this Thursday; mentioned the panhandling situation in Daytona.  

Mr. Forte mentioned that the city has seen a decrease in the number of panhandlers in this 

area. The city has had two panhandlers that it has had encounters with. He has spoken to 

all of the Commissioners and possibly bringing that same panhandling ordinance here but 

what we’re reading now is that ordinance in Daytona is going to be challenged. He 

wanted to get the Commission’s thoughts tonight as to whether or not Holly Hill should 

just stand down and let this kind of play its role out with the challenges that the City of 

Daytona Beach may need to battle or if the Commission wants staff to move forward and 

pay the expense of going through that process. 

Commissioner Penny stated let Daytona get sued first. Let them defend it and then we 

can copy the ordinance later.  

Commissioner Currie stated she thinks the smarter route is let Daytona pay the attorney’s 

fees instead of Holly Hill paying the attorney fees.  

Mr. Forte stated Holly Hill has had only two encounters that are on record so far.  

Mayor Via stated it’s not a pressing issue right now. Chief Aldrich, can you keep Mr. 

Forte apprised so the Commission can know if there’s more problems with that?   

Mr. Forte stated the message that Holly Hill has to get out there is stop giving money to 

panhandlers. If you don’t give money to panhandlers there’s no reason for them to be 

here and they will move on.  

Commissioner Johnson stated the other thing he wanted to say is that LPGA is getting so 

busy with people coming off the Interstate and it would be so easy to recognize where 

Holly Hill is if we can put a vinyl sticker on the other side of that water tower. Is that 

water tower in the CRA?  

Mr. Forte stated, yes.  

Commissioner Johnson asked Mr. Forte if he can see if the city can put a vinyl sticker on 

there? If it had nothing but the decal of the city’s logo on there… 

Mr. Forte stated he would like to get the new logo on there. He will look into getting a 

quote.  

Commissioner Johnson stated, yes because you can see it from the other side of 

Derbyshire when you come off of the Interstate, people will know this is Holly Hill.  

Mayor Via stated he would like to see the new logo on there.  

Commissioner Johnson stated Bob’s Space Racers has always told him going vinyl is 

cheap. Maybe Bob’s Space Racers can make the decal for us. Finally, he spoke about the 

Veterans and their families and encouraged everyone to stop by the American Legion 

Post 120. Remember the families as well as the Veterans.  

Commissioner Penny stated he had the opportunity to go into the city’s Building 

Department and see all the building permits and it’s exciting. There’s a lot of good things 
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happening in our city. Thanked Mr. Patrick for coming into Holly Hill and investing in 

our city to purchase and build on the vacant lot on Burleigh Avenue. It’s exciting to see 

the Kid City Daycare come to Holly Hill; there’s just a lot of good things happening. The 

exercise Fitness Court at Sunrise Park will be completed on Friday.  

Mr. Forte stated it should be completed by this weekend. The city isn’t going to host the 

Grand Opening until March 30th. Staff is working on the public relations for that.  

Commissioner Penny stated reminded everyone about the Holly Hill Arts Festival 

coming here on April 6 - 7, 2019 in front of City Hall. Encouraged everyone to come out 

and support that.   

D. Mayor's Comments 

Mayor Via thanked Commissioner Danio for honoring American Legion Post 120 tonight 

for the Positivity Award and next month it will be Commissioner Johnson’s turn and the 

invocation as well. Mayor Via stated that he will be attending his IEMO III training this 

coming weekend and hopefully he can bring some good ideas from that. On March 7th 

there is a Neighborhood Watch meeting at Sica Hall, which they have every month on the 

first Thursday of the month, and this one on the 7th is a special one because the City 

Commission has publicly noticed it that they will be in attendance and some discussion 

on the Half Cent Sales Tax and the city’s infrastructure plans will be presented to get 

public input. This isn’t going to be a venue where the Commission really speaks about it. 

We will be there to listen and to get feedback. The potluck starts at 6:00 PM and the 

meeting begins at 7:00 PM. If you want to come and eat, bring a dish or come by at 7:00 

PM for the meeting. He thanked the Knight House Council from the Holly Hill K-8 

School for attending the meeting tonight.  

12. ADJOURNMENT 

The meeting adjourned at approximately 8:00 PM.  
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STAFF REPORT 

CITY OF HOLLY HILL, FLORIDA 

  

City Commission 

Resolution 
 

  

Updated: 3/4/2019 10:40 AM  Page 1 

 

MEETING DATE: March 12, 2019 

FROM: John McKinney 

SUBJECT: A Resolution of the City Commission of Holly Hill, Florida, 

Establishing Participation in the Senior Management Service 

Class; Providing for Authority to the City Manger for 

Implementing Administrative Actions; and Providing for 

Scrivener's Errors, Conflicts; Providing for Severability;  and 

Providing an Effective Date. 

NUMBER: 2019-R-22 

APPLICANT:  

PLANNER:  

 

 

DISCUSSION: 

The voters at the General Election on Tuesday August 28, 2018 voted to eliminate the Civil 

Service Act within our Charter. It was determined that with the creation of the Human Resources 

Division and the establishment of employee union contracts, the Civil Service Act is no longer 

utilized for the hiring, promoting, oversight or discipline of City’s employees.  Repealing Civil 

Service will allow the City to continue to hire, promote and discipline according to the City’s 

adopted Personnel Rules and Regulation.  This change in the Civil Service Act also allows for 

the City to participate in the State of Florida Senior Management Service Class pension a part of 

the Florida Retirement System.  This would include the Assistant City Manager / Finance 

Director, Community Development Director / City Planner, Public Works Director / City 

Engineer and Human Resources Manager.  This is an additional tool for the City Manager to 

hire, promote and retain senior management of the City. 

As required by the State of Florida a Public Notice of the City of Holly Hill's intent was 

published in the Daytona Beach News Journal on Saturday February 16th and Saturday February 

23rd.  The effective date for those designated  for Senior Management Service Class would be 

for all service after April 1, 2019. 

FISCAL ANALYSIS: 

5.1
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The estimated cost of this change for Fiscal Year 2018 - 2019 is $35,074 and would require a 

mid-year budget amendment. 

STAFF RECOMMENDATION: 

Staff recommends approval of this Resolution establishing a Senior Management Service Class. 

COMMISSION GOAL: 

Goal #1: Develop and maintain a sound and sustainable financial plan for the city that 

establishes sufficient reserves for all funds, ensures (whenever possible) that user fees pay for 

services rendered, provides a realistic capital improvement program, and encourages 

public/private sector partnerships and intergovernmental partnerships. 

MOTION: 

APPROVE ESTABLISHING A LIST OF DESIGNATED POSITIONS IN THE FLORIDA 

RETIREMENT SYSTEM (FRS) SENIOR MANAGEMENT CLASS OF THE CITY OF 

HOLLY HILL AND PROVIDING FOR AUTHORITY TO THE CITY MANAGER FOR 

IMPLEMENTING ADMINISTRATIVE ACTIONS AND PROVIDING FOR 

SCRIVENER’S ERRORS AND CONFLICTS. 
 

ATTACHMENTS: 

• FRS _ Legal AD (PDF) 
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Resolution No. 2019-22 

 

A RESOLUTION OF THE CITY COMMISSION OF HOLLY HILL, FLORIDA, 
ESTABLISHING PARTICIPATION IN THE SENIOR MANAGEMENT 

SERVICE CLASS; PROVIDING FOR AUTHORITY TO THE CITY MANGER 
FOR IMPLEMENTING ADMINISTRATIVE ACTIONS; AND PROVIDING 

FOR SCRIVENER'S ERRORS, CONFLICTS; PROVIDING FOR 
SEVERABILITY;  AND PROVIDING AN EFFECTIVE DATE. 

 
 

A RESOLUTION OF THE CITY COMMISSION OF HOLLY 

HILL, FLORIDA, ESTABLISHING PARTICIPATION IN 

THE SENIOR MANAGEMENT SERVICE CLASS; 

PROVIDING FOR AUTHORITY TO THE CITY MANAGER 

FOR IMPLEMENTING ADMINISTRATIVE ACTIONS; 

AND PROVIDING FOR SCRIVENER’S ERRORS AND  

CONFLICTS; AND PROVIDING FOR SEVERABILITY 

AND PROVIDING FOR AN EFFECTIVE DATE. 

 

  WHEREAS, the Florida State Legislature has established a separate class of 

membership within the Florida Retirement System to be known as the “Senior Management 

Service Class”; and 

 WHEREAS, participation in the Senior Management Service Class shall be 

designated by the City Commission of the City of Holly Hill, Florida as indicated in the Florida 

Statute Chapter 121; and  

 WHEREAS, the City Commission of the City of Holly Hill had previously 

designated the City Manager as part of the Senior Management Service Class as indicated in the 

Florida Statute Chapter 121; and 

 WHEREAS, the City Commission of the City of Holly Hill now designates the 

additional positions of the Assistant City Manager / Finance Director, Public Works Director / 

City Engineer, Community Development Director / City Planner and Human Resources Manager 

as part of the Senior Management Service Class as indicated in the Florida Statute Chapter 121. 
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  NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION 

OF THE CITY OF HOLLY HILL, FLORIDA: 

  SECTION 1. LEGISLATIVE FINDINGS AND INTENT.  The City 

Commission of the City of Holly Hill designates the following positions as the Senior 

Management Service Class:   City Manager, Assistant City Manager / Finance Director, Public 

Works Director / City Engineer, Community Development Director / City Planner and Human 

Resources Manager. 

  SECTION 2. COMMISSION APPROVAL.  The City may designate these 

positions for inclusion in the Senior Management Service Class of the Florida Retirement 

System, provided that the intent to designate the positions for inclusion in the class shall be 

published once a week for two (2) consecutive weeks in the local newspaper of jurisdiction.  For 

those now designated it would be for all service performed effective April 1, 2019. 

  SECTION 3. IMPLEMENTING ADMINISTRATIVE ACTIONS.  The City 

Manager is hereby authorized and directed to take such actions as he may deem necessary and 

appropriate in order to implement the provisions of this Resolution.   

  SECTION 4. SCRIVENER’S ERRORS.  Typographical errors and other 

matters of a similar nature that do not affect the intent of this Resolution, as determined by the 

City Clerk and City Attorney, may be corrected. 

 SECTION 5. CONFLICTS.  All Resolutions or parts of Resolutions in conflict 

with any of the provisions of this Resolution are hereby repealed. 

 SECTION 6. SEVERABILITY.  If any Section or portion of a Section of this 

Resolution proves to be invalid, unlawful, or unconstitutional, it shall not be held to invalidate or 
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impair the validity, force, or effect of any other Section or part of this Resolution.  

 SECTION 7.  EFFECTIVE DATE. This Resolution shall become effective 

immediately upon its adoption.    

  APPROVED AND AUTHENTICATED on this 12th day of MARCH, 2019. 
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STAFF REPORT 

CITY OF HOLLY HILL, FLORIDA 

  

City Commission 

Resolution 
 

  

Updated: 3/6/2019 8:57 AM  Page 1 

 

MEETING DATE: March 12, 2019 

FROM: John McKinney 

SUBJECT: A Resolution of the City Commission of the City of Holly Hill, 

Florida, Approving the Agreement with Charter 

Communications Operating, LLC to Install and Maintain the 

VOIP Phone Solution Per RFP 19- IT-10, and Authorizing E 

the City Manager to Execute the Agreement; Providing for 

Severability; and Providing for an Effective Date. 

NUMBER: 2019-R-23 

APPLICANT:  

PLANNER:  

 

 

DISCUSSION: 

The City has issued a Request for Proposal (RFP)to seek a qualified contractor to provide a 

turnkey Hosted - Voice over Internet Protocol (VOIP) phone solution that includes services, 

materials, equipment, implementation and transitioning services from the City’s existing multiple 

telephone systems into one unified telephone system.  The solicitation was RFP 19-IT-10 for 

VOIP Phone Solution and thirteen firms submitted.  The evaluation committee found that five 

firms met all of the requirements of the solicitation.   

1. Ambit Solutions 

2. Century Link 

3. Morse Communications 

4. Refresh Telecom 

5. Spectrum Enterprise 

The Evaluation Committee met on Tuesday, February 5, 2019 and 10:00 a.m. in a properly 

noticed public meeting and reviewed the qualification of the submitting firms.  They decided to 

further short list the firms to three to have the companies present their solution to the committee.  

The three short listed companies were: 

1. Century Link 

2. Refresh Telecom 

3. Spectrum Enterprise 

The Evaluation Committee met on Tuesday, February 12, 2019 at 9:00 a.m. in a properly noticed 

public meeting to hear three presentations and make a final selection.  The Evaluation 
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Committee upon final review find that Spectrum Enterprises provides that most comprehensive 

solutions for the City. 

 

FISCAL ANALYSIS: 

The five year projected cost for this solution is estimated at $154,632 and is budgeted in 501-

8110-580.64-00. 

 

STAFF RECOMMENDATION: 

Staff recommends Commission authorize the City Manager to issue a purchase order to 

Spectrum Enterprises per the terms and conditions of RFP 19-IT-10 and sign all necessary 

agreements. 

COMMISSION GOAL: 

Goal #1: Develop and maintain a sound and sustainable financial plan for the city that 

establishes sufficient reserves for all funds, ensures (whenever possible) that user fees pay for 

services rendered, provides a realistic capital improvement program, and encourages 

public/private sector partnerships and intergovernmental partnerships. 

 

MOTION: 

APPROVE THE AGREEMENT WITH CHARTER COMMUNICATIONS OPERATING, 

LLC TO INSTALL AND MAINTAIN THE VOIP PHONE SOLUTION PER RFP 19-IT-

10 AND AUHTORIZE THE CITY MANAGER TO ISSUE A PURCHASE ORDER TO 

SPECTRUM ENTERPRISES PER THE TERMS AND CONDITIONS OF RFP 19-IT-10 

AND EXECUTE ALL NECESSARY AGREEMENTS.  

 

ATTACHMENTS: 

• Spectrum 180530 Enterprise Service Agreement Redline (PDF) 

• RFP 19-IT-10 Spectrum (PDF) 

• RFP 19-IT-10 VOIP Phone Solution Group Final Ranking (PDF) 

• RFP 19-IT-10 VOIP Phone Solution Group Grading (PDF) 
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Resolution No. 2019-23 

 

A RESOLUTION OF THE CITY COMMISSION OF THE CITY OF HOLLY 
HILL, FLORIDA, APPROVING THE AGREEMENT WITH CHARTER 

COMMUNICATIONS OPERATING, LLC TO INSTALL AND MAINTAIN 
THE VOIP PHONE SOLUTION PER RFP 19- IT-10, AND AUTHORIZING 

E THE CITY MANAGER TO EXECUTE THE AGREEMENT; PROVIDING 
FOR SEVERABILITY; AND PROVIDING FOR AN EFFECTIVE DATE. 

 
 

A RESOLUTION OF THE CITY COMMISSION OF THE 

CITY OF HOLLY HILL, FLORIDA, APPROVING THE 

AGREEMENT WITH CHARTER COMMUNICATIONS 

OPERATING, LLC TO INSTALL AND MAINTAIN THE 

VOIP PHONE SOLUTION PER RFP 19-IT-10, AND 

AUTHORIZING THE CITY MANAGER TO EXECUTE 

THE AGREEMENT; PROVIDING FOR SEVERABILITY; 

AND PROVIDING FOR AN EFFECTIVE DATE.  

 

WHEREAS, the City of Holly Hill issued RFP 19-IT-10 VOIP Phone Solution to 

install and maintain telecommunications within the City; and  

WHEREAS, Due to the condition of the current phone system replacement is  

required to maintain service life and technology advancement; and 

WHEREAS, the City of Holly Hill desires to start a ten year agreement; and  

WHEREAS, Charter Communications Operating, LLC herein known as 

Spectrum will perform the necessary installations and maintenance per the terms and conditions 

of RFP 19-IT-10 VOIP Phone Solution; and  

WHEREAS, City staff recommends approval of the award to Spectrum. 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION 

OF THE CITY OF HOLLY HILL, FLORIDA: 

SECTION 1. That the City Commission of the City of Holly Hill, Florida does 

hereby approve the agreement with Spectrum to perform the installation and maintenance of the 

city VOIP Phone Solution. 

.  

 SECTION 2. That the City Manager of the City of Holly Hill is hereby 

authorized to execute the agreement with Spectrum to install the VOIP Phone Solution.  

 

 SECTION 3. SEVERABILITY. If any section or portion of a section of this 

Resolution proves to be invalid, unlawful, or unconstitutional, it shall not be held to invalidate or 

impair the validity, force, or effect of any other section or part of this Resolution. 
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  SECTION 4. EFFECTIVE DATE. This Resolution shall take effect 

immediately upon its adoption. 

 

  APPROVED AND AUTHENTICATED on this 12th day of MARCH, 2019. 

6.1

Packet Pg. 35



 
 

Enterprise Long Form v.180530                                              CONFIDENTIAL                                                                            Page 1 of 26 

©2016-18 Charter Communications. All Rights Reserved.  

SPECTRUM ENTERPRISE SERVICE AGREEMENT 
 

The customer identified below (“Customer”) hereby acknowledges and agrees to the Commercial Terms of Service attached hereto 
(“Terms of Service”) with respect to any service order(s) placed by Customer and accepted by Spectrum hereafter (each, a “Service 
Order”), which together with this agreement constitute the “Service Agreement” by and between the Customer and Charter 
Communications Operating, LLC on behalf of those operating subsidiaries providing the services hereunder (“Spectrum”).  
 
  
Spectrum Sales Support Contact Information 
Spectrum Account Executive:         
Office:          Mobile:       

              
     
   
   

Customer Information 
Customer Name (Exact Legal Name):            

Street Address:       Suite:        City:        State:        Zip Code:        

Customer’s Main Tel. No.:       Fax. No.:       

Customer Contact Name:       Tel No:       E-mail:       

Billing Address:       Suite:       City:       State:       Zip Code:       

Billing Contact Name:       Tel No:       E-mail:       

 
 
Agreement 

BY EXECUTING THIS SERVICE AGREEMENT BELOW, CUSTOMER ACKNOWLEDGES THAT: (1) CUSTOMER ACCEPTS AND 
AGREES TO BE BOUND BY THE TERMS OF SERVICE, INCLUDING THE ARBITRATION SECTION THEREOF, WHICH PROVIDES 
THAT THE PARTIES DESIRE TO RESOLVE ANY CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE SERVICE 
AGREEMENT THROUGH ARBITRATION; AND (2) BY AGREEING TO ARBITRATION, CUSTOMER IS GIVING UP VARIOUS RIGHTS, 
INCLUDING THE RIGHT TO TRIAL BY JURY AND TO BRING CLAIMS AS CLASS ACTIONS. 
 
 

Authorized Signature for Customer Charter Communications Operating, LLC 
By: Charter Communications, Inc., its Manager 

By:  By:  

Name: Name: 
Title: Title: 
Date: Date: 
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©2016-18 Charter Communications. All Rights Reserved.  

COMMERCIAL TERMS OF SERVICE  
 
These Terms of Service include all Attachments hereto (“Attachment(s)”), and all, and other documents identified hereunder, each of which 
are incorporated herein by reference. The Attachments further describe Spectrum’s services (each a “Service” or collectively the 
“Services”) and set forth additional terms and conditions for the applicable Service.  Spectrum and Customer may each be referred to as a 
“Party” or collectively as the “Parties.”  Unless specifically set forth in any Attachment, capitalized terms shall have the meanings set forth in 
this Service Agreement. 
 

GENERAL 
 
1. SERVICE AGREEMENT TERM.  The Service Agreement shall be effective upon the earlier to occur of (a) the latest date of the 

signatures of the Parties; or (b) Spectrum’s commencement of performance (the “Effective Date”).  The Service Agreement shall 
remain in effect until the expiration or proper termination of the final existing Service Order entered into under this Service Agreement 
(the “Term”). 

 
2. SERVICES.  Customer shall request Services hereunder by submitting orders in a manner required by Spectrum.  Upon Spectrum’s 

acceptance of a Service Order, as indicated either by: (a)  Spectrum’s written acceptance, (b) by Spectrum’s delivery of the Services, 
or (c) commencement of installation, such Service Order shall be deemed incorporated into the Service Agreement.  Spectrum shall 
provide the Services to Customer at the Service address(es) specified in the applicable Service Order (“Service Location(s)”).   

 
3. ORDER TERM.  The “Initial Order Term” is the time period starting on the date the Services are functional in all material respects and 

available for use (the “Billing Start Date”), and continuing for the period of time specified in the Service Order(s). If no Initial Order 
Term is specified in a Service Order, the Initial Order Term is twelve (12) months from the Billing Start Date.  Upon expiration of the 
Initial Order Term, the applicable Service Order shall automatically renew for successive one-month terms (each a “Renewal Order 
Term”, collectively with the Initial Order Term, the “Order Term”), unless either Spectrum or Customer elects to not renew the Service 
Order by notice provided to the other at least thirty (30) days in advance of the expiration of the then-current Order Term.   

 
4. AVAILABILITY OF FACILITIES. Customer understands that certain Services may not be available in all Spectrum service areas and 

Spectrum may decline to provide any requested Services.  Spectrum’s ability to provide Services depends upon its ability to secure 
and retain, without unreasonable expense, suitable facilities, and rights to construct and maintain necessary facilities such as pole 
attachments and conduits to serve the Service Location.  Spectrum may decline to accept or terminate a Service Order upon notice to 
Customer because of (a) the lack of transmission medium, transmission capacity or any other facilities or equipment, (b) the lack of 
available services from or interconnection with the services or facilities of other providers, or (c) any other cause beyond Spectrum’s 
control.  

 
5. SERVICE LOCATION ACCESS AND INSTALLATION. 

(a) Access.  Spectrum requires reasonable access to each Service Location at any time throughout the Term as necessary for Spectrum 
to provide the Services and to review, install, inspect, maintain, repair, or remove any Spectrum-provided cabling, modems, related 
splitters, routers or other equipment (“Spectrum Equipment”) used to provide the Services. If Customer owns or controls the Service 
Location(s), Customer hereby grants Spectrum permission to enter the Service Location(s) in order for Spectrum to fulfill its obligations 
and exercise its rights under the Service Agreement. If a Service Location is not owned or controlled by Customer, Customer will 
obtain, with Spectrum's reasonable assistance, appropriate right of access. If such right of access for Spectrum is not obtained by 
either Party, then Spectrum may decline Customer’s request for Services, or terminate or amend the affected Service Order with 
respect to the Service Location that Spectrum cannot access, without any liability to Customer.   

(b) Installation Review. Spectrum may perform an installation review of each Service Location prior to installation of the Services to 
determine serviceability or the need to extend Spectrum’s facilities, fiber optic cable, electronics, or other equipment (collectively, the 
“Network”) to provide the Services at the Service Location.  If during the installation review, Spectrum determines that additional work 
is required to enable Spectrum to deliver the Services to the Service Location, Spectrum will notify Customer of any additional Service 
Charges (as defined below) in excess of the amounts previously specified in a quote or Service Order. Upon request, Customer shall 
provide Spectrum with accurate site and/or physical network diagrams or maps of a Service Location, including electrical and other 
utility service maps, prior to the installation review.  

(c) Site Preparation.  Customer shall be responsible for necessary preparations at the Service Location(s) for delivery and installation of 
Spectrum Equipment and the installation and ongoing provision of Services, including the relocation of Customer’s equipment, 
furniture and furnishings as necessary to access the Spectrum Equipment or Services. In addition, Customer shall provide Spectrum 
with floor space, rack space, other space and clean power as is reasonably necessary for the installation and operation of Spectrum 
Equipment at the Service Location(s).  Customer shall not charge Spectrum, and shall ensure that Spectrum does not incur, any fees 
or expenses whatsoever in connection with Customer’s provision of space, power, or access as described herein, or otherwise in 
connection with Customer’s performance of its obligations pursuant to this section; and any such fees or expenses charged by any 
other end user accessing or using the Services (“End User”) shall be borne solely by Customer.  Any failure or refusal by Customer to 
be ready to receive Services does not release Customer from its obligation to pay Service Charges for any Service that is otherwise 
available for Customer’s use.   
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(d) Installation.  Spectrum will schedule one or more installation visits with Customer. At the Customer’s request, Spectrum may perform 
installation or maintenance on weekends or times other than during normal business hours; provided, however, Customer may be 
assessed reasonable, additional Service Charges based on Spectrum’s actual incurred labor, material or other costs for such non-
routine installation or maintenance. Customer’s authorized representative must be present during installation. 

If Spectrum is unable to install the Service as a result of (i) Customer’s (or any End User’s) failure to deliver any required materials, 
support or information to Spectrum; (ii) Customer’s (or any End User’s) failure to provide access to a Service Location; or (iii) Spectrum 
not being able to obtain access to equipment at the Service Location as necessary for installation of the Service, then Customer shall 
pay Spectrum a Service Charge at Spectrum’s then prevailing rates for any installation trip made by Spectrum and an additional 
Service Charge for each subsequent trip necessary to perform the Service installation.  In addition, if Spectrum’s installation of the 
Service is delayed as a result of Customer’s actions or inactions as set forth above or if Customer is otherwise refusing or not ready to 
receive Services, then Spectrum will notify Customer that Spectrum is ready to finalize installation of the Services (the “Ready Notice”) 
and may begin invoicing Service Charges as set forth in Section 7 upon the earlier of the Billing Start Date or sixty (60) days after the 
date of the Ready Notice. 

If during the course of installation Spectrum determines additional work is necessary to enable Spectrum to deliver the Services to the 
Service Location, Spectrum will notify Customer of any additional Service Charges in excess of the amounts previously specified in a 
quote or Service Order. If Customer does not agree to pay such Service Charges by executing a revised Service Order within five (5) 
business days of receiving the same, Customer and Spectrum shall each have the right to terminate the applicable Service Order.  
Spectrum may act as Customer's agent for ordering access connection facilities provided by other providers or entitles when 
authorized by Customer to allow connection of a Service Location to the Network.   

Customer shall perform interconnection of the Services and Spectrum Equipment with any Customer- provided or End User equipment 
(collectively, “Customer Equipment”), unless otherwise set forth in an Attachment or agreed in writing between the Parties, and shall 
conform its Customer Equipment and software, and ensure that each End User conforms its equipment and software, to the technical 
specifications for the Service provided by Spectrum.   

Spectrum shall be responsible for reasonable restoration efforts necessary to address any displacement resulting from excavation and 
for those damages directly caused by Spectrum’s faulty workmanship or installation of the Service, provided that the boring of holes or 
insertion of fasteners through the surface of walls for attachment of peripheral equipment will not be deemed damages but rather part 
of normal workmanship.  If the installation and maintenance of Services at the Service Locations is or becomes, in Spectrum’s sole 
opinion, hazardous or dangerous to Spectrum’s employees or Network, the public, or property, including without limitation due to the 
presence of asbestos or other hazardous materials, Spectrum may refuse to install and maintain such Service or stop providing 
Services until such time as the condition is remedied or an alternative Service Location is designated that is not hazardous or 
dangerous.  Customer shall bear any additional costs incurred by Spectrum arising from any such hazardous or dangerous conditions. 

 

6. EQUIPMENT. 

(a) Equipment Responsibilities and Safeguards. Spectrum shall use commercially reasonable efforts to maintain and secure the Spectrum 
Equipment used by Spectrum to provide Services to Customer.  Except as otherwise provided in this Service Agreement or any 
Service Order(s), Customer shall be responsible for the maintenance or repair of any cable, electronics, structures, equipment or 
materials owned or provided by Customer.  Customer shall not, and shall not cause any third party to, move, modify, disturb, alter, 
remove, relocate to another Service Location, install software not provided by Spectrum, or otherwise tamper with any portion of the 
Spectrum Equipment without the prior consent of Spectrum.  Customer shall be responsible for loss or damage to the Spectrum 
Equipment while at Customer's or an End User’s facilities. Customer shall also ensure that all Spectrum Equipment at Customer’s and 
End Users’ Service Location(s) remains free and clear of all liens and encumbrances. 

  
(b) Customer Security Responsibilities.  Customer shall be responsible for all access to and use of the Service, including whether or not 

Customer has knowledge of or authorizes such access or use. Customer shall be responsible for the implementation of reasonable 
security measures and procedures with respect to use of and access to the Service Location, Service, and Spectrum Equipment.  
Customer shall secure and maintain any and all Customer Equipment, including, but not limited to, Private Branch Exchanges 
(including other non-Spectrum switches, collectively, “PBXs”), where applicable, and any applications accessible through use of 
Customer Equipment, and shall be solely responsible for any conduct through and any charges incurred on Customer’s Service 
account, regardless of whether such activity or charges are authorized by Customer management or involve fraudulent activity until 
such time as Customer informs Spectrum of any fraudulent or unauthorized access.  Without limiting Customer’s responsibilities, 
Spectrum has the right to implement reasonable measures to track, manage, and secure the connection between any Customer 
Equipment or applications used by Customer, End Users, or any third party who accesses the Customer Equipment and the Spectrum 
Network, including without limitation authentication or other security access procedures.  Spectrum may suspend any affected 
Services if Spectrum discovers or becomes aware of any breach or compromise of the security of any Customer Equipment, Service, 
Service Location, Spectrum Equipment, or connection to the Spectrum Network.  
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(c) Equipment Return, Retrieval, Repair and Replacement.  Immediately upon termination of this Service Agreement or Service Order(s) 
(“Termination”): (i) at the discretion of Spectrum, Customer shall return, or allow Spectrum to retrieve, the Spectrum Equipment in the 
condition in which the Spectrum Equipment was received, subject to ordinary wear and tear; and (ii) promptly cease all use of and 
return, if applicable, to Spectrum any software or software services provided by Spectrum (“Software”).  Failure of Customer to return 
or allow Spectrum to retrieve the Spectrum Equipment within fifteen (15) days after Services are terminated will result in a charge to 
Customer’s account equal to either Spectrum’s applicable unreturned equipment charge or the retail cost of replacement of the 
unreturned Spectrum Equipment. If applicable, Customer shall pay for the repair or replacement of any damaged Spectrum 
Equipment, except such repairs or replacements as may be necessary due to normal and ordinary wear and tear or material or 
workmanship defects, together with any costs incurred by Spectrum in obtaining or attempting to regain possession of Spectrum 
Equipment.   

7. STANDARD PAYMENT TERMS.  Customer shall pay recurring and non-recurring charges, taxes, and fees for the Services in the 
amount specified on the Service Order and other applicable charges as described in this Service Agreement (collectively, “Service 
Charges”). 

 
(a) Charges.  Spectrum invoices for monthly recurring charges specific to the Service(s) (“MRCs”), plus applicable taxes, fees, and 

surcharges, in advance on a monthly basis.  Spectrum invoices for non-recurring, one-time charges (“OTCs”) for construction or 
installation charges after the Billing Start Date or as specified in the Service Order.  All other charges, including usage-based charges 
(e.g., phone usage, pay-per view charges), will be invoiced monthly in arrears.  Service Charges are payable within thirty (30) days 
after the date appearing on the invoice.  If Spectrum fails to present a Service Charge in a timely manner, such failure shall not 
constitute a waiver of the charges for the Services to which it relates, and Customer shall be responsible for and pay such Service 
Charges when invoiced in accordance with these payment terms.  Spectrum shall have the right to increase MRCs for each Service 
after the Initial Order Term for such Service upon thirty (30) days’ notice to Customer. 

(b) Taxes, Surcharges, and Fees.  Customer shall pay all applicable taxes, fees, or surcharges imposed on or in connection with the 
Services that are the subject of this Service Agreement, including but not limited to applicable federal, state, and local sales, use, 
property, excise, telecommunications, or other taxes, franchise fees, federal and state universal service fund fees, and other state or 
local governmental charges or regulatory fees, excluding income taxes measured on Spectrum’s net income.  If a Customer wishes to 
claim tax-exempt status, then Customer must supply Spectrum with a copy of Customer’s tax exemption certificate or other 
documentation supporting Customer’s certification of its entitlement to such exempt status within fifteen (15) days of installation of 
applicable Services. If Customer supplies such documentation after that time, Spectrum will apply it to Customer’s account on a 
prospective basis, allowing Spectrum at least thirty (30) days for processing.  To the extent such documentation is held invalid for any 
reason, Customer agrees to pay or reimburse Spectrum for any tax or fee not collected or liability incurred, including without limitation 
related interest and penalties arising from Spectrum’s reliance on such invalid certificate or documentation. Customer hereby consents 
that Spectrum may disclose such written documentation, which may include a tax exemption form, to any governmental authority. Tax-
exempt status shall not relieve Customer of its obligation to pay applicable franchise fees or other non-tax fees and surcharges since 
the application of such fees and surcharges may not be governed by the tax standing of Customer. Spectrum reserves the right, from 
time to time, to change the surcharges for Services under this Service Agreement to reflect incurred costs, charges, or obligations 
imposed on Spectrum to the extent permitted, required, or otherwise not prohibited under applicable law (e.g., universal service fund 
charges).  Furthermore, Spectrum shall have the right to collect or recover from Customer the amount of any state or local fees or 
taxes arising as a result of this Service Agreement, which are imposed on Spectrum or its services, or otherwise assessed or 
calculated based on Spectrum’s receipts from Customer that Spectrum is entitled under applicable law to pass through to or otherwise 
charge Customer for Customer’s use or receipt of the Services.  Such fees or taxes shall be invoiced to Customer in the form of a 
surcharge included on Customer’s invoice. 

To the extent that a dispute arises under this Service Agreement as to which Party is liable for fees or taxes, Customer shall bear the 
burden of proof in showing that the fee or tax is imposed upon Spectrum’s net income.  This burden may be satisfied by Customer 
producing written documentation from the jurisdiction imposing the fee or tax indicating that the fee or tax is based on Spectrum’s net 
income.  Customer acknowledges that currently, and from time to time, there is uncertainty about the taxability or regulatory 
classification of some of the Services Spectrum provides and, consequently, uncertainty about what fees, taxes and surcharges are 
due to or from Spectrum or from its customers. Customer agrees that Spectrum has the right to determine, in its sole discretion, what 
fees, taxes and surcharges are due and to collect and remit them to the relevant governmental authorities, or to pay and pass them 
through to Customer.  Customer hereby waives any claims it may have regarding Spectrum’s collection or remittance of such fees, 
taxes, and surcharges. 

(c) Change Requests.  Any charges associated with Service and Spectrum Equipment or Customer Equipment installations, changes, or 
additions requested by Customer subsequent to executing a Service Order for the applicable Service Location are the sole financial 
responsibility of Customer. Spectrum shall notify Customer of any additional OTCs and/or adjustments to MRCs associated with or 
applicable to such Customer change requests prior to making any such change. Customer’s failure to accept such additional charges 
within five (5) business days of receiving such notice shall be deemed a rejection by Customer, and Spectrum shall not be liable to 
perform any work giving rise to such charges. For accepted charges, Customer shall be assessed such additional OTCs and/or 
adjustments of  the MRCs either (i) in advance of implementation of the change request or (ii) beginning on Customer’s next and/or 
subsequent invoice(s).  
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(d) Site Visits and Repairs.  If Spectrum visits a Service Location to either inspect the Services or respond to a service request, and 
Spectrum reasonably determines that the cause of the service issue is not due to a problem arising from Spectrum’s Network or 
Spectrum Equipment, but rather is due to Customer misuse, abuse, or modification of the Services, Customer Equipment or facilities, 
or due to similar acts by a third party not under Spectrum’s control or direction, then Spectrum may invoice Customer at Spectrum’s 
then-prevailing commercial rates for an on-site visit, plus any charges for Spectrum Equipment repair or replacement as a result of 
Customer or third party damage that may be necessary.  
 

(e) Invoicing Disputes; Late and Collection Fees.  Customer must provide notice to Spectrum of any disputed charges within sixty (60) 
days of the invoice date on which the disputed charges appear for Customer to receive any credit that may be due. Customer must 
have and present a reasonable basis for disputing any amount charged.  Undisputed amounts not paid within thirty (30) days of the 
invoice date shall be past due and subject to a late fee up to the lesser of 1.5% of the MRC per month or the maximum amount 
permitted by law.  If Services are suspended due to late payment, Spectrum may require that Customer pay all past due charges, a 
reconnect fee, and one or more MRCs in advance before reconnecting Services.  Spectrum may charge a reasonable service fee for 
all returned checks and bank card, credit card or other charge card charge-backs. Customer shall be responsible for all expenses, 
including reasonable attorney fees and collection costs, incurred by Spectrum in collecting any unpaid amounts due under this Service 
Agreement.   
 

(f) Credit Verification.  Spectrum shall have the right to verify Customer’s credit standing at any time. Additionally, Spectrum may at any 
time require Customer to make a deposit and/or advance payment. The deposit requested will be in cash, the equivalent of cash, or a 
bank, credit card or account debit authorization and does not relieve Customer of the responsibility for the prompt payment of invoices 
when due. Spectrum may deduct amounts from the deposit, bill any bank or credit card provided, or utilize any other means of 
payment available to Spectrum, for past due amounts.  
 

(g) Bundled Pricing. If Customer has selected a bundled offer, meaning a discounted MRC for receiving more than one Spectrum Service 
(“Bundle”), then the following conditions shall apply: 
 

i. In consideration for Customer’s purchase of all Services in the Bundle, and only with respect to that period of time during which 
Customer continues to purchase the specific Services in such Bundle and during which such Bundle is in effect, the correlating 
discount to the Services in such Bundle, ordered pursuant to the Spectrum program governing such Bundle, will be reflected in the 
MRC for the respective Services. 

ii. Upon Termination by Customer, for any reason other than a Spectrum Default, of any Service component of the applicable Bundle, 
the pricing for the remaining Service(s) shall revert to Spectrum’s unbundled pricing for such Service(s) in effect at the time of 
Termination. Termination liability applicable to the Services under this Service Agreement shall otherwise remain unchanged.   

8. ADMINISTRATIVE WEB SITE.   Spectrum may, at its sole option, make one or more administrative web sites, including without 
limitation www.spectrum.net, available to Customer in connection with Customer’s use of the Services (each an “Administrative Web 
Site”).  Spectrum may furnish Customer with one or more user identifications and/or passwords for use on the Administrative Web Site 
and Customer must promptly change any Spectrum-provided user identifications and passwords to a secure, Customer-designated 
user identification and password. Customer shall be responsible for the confidentiality and use of such user identifications and 
passwords, whether provided by Spectrum or designated by Customer, and any equipment or devices used to access any 
Administrative Web Site, and shall immediately notify Spectrum if there has been an unauthorized release, use, or other compromise 
of any user identification or password. In addition, Customer agrees that its authorized users shall keep confidential and not distribute 
any information or other materials made available by the Administrative Web Site. Customer shall be solely responsible for all use of 
the Administrative Web Site. Spectrum shall not be liable for any loss, cost, expense, or other liability arising out of any Customer use 
of the Administrative Web Site.  Spectrum may change or discontinue the Administrative Web Site, or Customer’s right to use the 
Administrative Web Site, at any time. Any additional terms and policies applicable to Customer’s use of the Administrative Web Site 
will be posted on the site. 

9. SUPPORT.  Spectrum shall provide contact information for inquiries and remote problem support for the Services.  All such Customer 
support shall be provided only to Customer’s designated personnel or as mutually agreed upon by Spectrum and Customer. Customer 
is responsible for all communications and support for its End Users.  Customer shall provide routine operational support for Spectrum 
Equipment located at a Service Location, including without limitation, by performing reboots as requested by Spectrum.  Customer is 
responsible for the installation, repair and use of Customer Equipment, including without limitation, Customer-supplied third-party 
hardware or software for the use of Spectrum Service or third-party services.  

Spectrum does not support third-party hardware or software used in conjunction with third-party services or supplied by Customer. Any 
questions concerning third-party hardware or software should be directed to the provider of that product. Spectrum assumes no liability 
or responsibility for the installation, maintenance, compatibility or performance of third-party software, or any Customer Equipment or 
Customer-supplied software with the Services. If such third-party equipment or software impairs the Services, Customer shall continue 
to pay all applicable Service Charges. If, at Customer’s request, Spectrum should attempt to resolve difficulties caused by such third-
party equipment or software, such efforts shall be performed at Spectrum’s discretion and subject to Service Charges as set forth in 
Section 7(d). 
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10. CUSTOMER REPRESENTATIONS AND OBLIGATIONS  

(a) Representations.  Customer represents and warrants to Spectrum that: (i) Customer has the authority to execute, deliver and carry out 
the terms of this Service Agreement, and (ii) its End Users and any person who accesses any Services at the Service Location, will 
use the Service and Network for Customer’s internal business purposes and will comply with the terms of this Service Agreement. 

(b) No Reselling.  Customer shall not re-sell or re-distribute (whether for a fee or otherwise) access to the Service(s) or system capacity, 
or any part thereof, in any manner other than for Customer’s internal business without the express prior consent of Spectrum, 
including without limitation, any use to provide services for the benefit of, or on behalf of, any third party other than Customer or its 
End Users.  

(c) No Illegal Purpose or Unauthorized Access. Customer shall not use or permit End Users or third parties to use the Service(s), 
including the Spectrum Equipment and Software, for any illegal purpose, or to achieve unauthorized access to any computer systems, 
software, data, or other copyright or patent protected material.  

(d) No Interference. Customer shall not interfere with or cause technical difficulties for other customers’ use of equipment or Services or 
interfere with or disrupt the Spectrum Network, backbone, nodes or other Services. Customer shall not install any equipment, including 
without limitation, any antenna or signal amplification system, at the Service Location that interferes with the Services.   

(e) Applicable Laws.  With respect to Customer’s and End Users’ use of the Service (including the transmission or use of any content via 
the Service), Customer shall comply, and shall ensure that its End Users comply, with all applicable laws and regulations in addition to 
the terms of this Service Agreement.  Spectrum shall have the right to audit Customer's use of the Service remotely or otherwise, to 
ensure compliance with this Service Agreement.    

(f) Acceptable Use.  As between the Parties, Customer is solely responsible for (i) all use (whether or not authorized) of the Service by 
Customer, any End User or any unauthorized person or entity, which use shall be deemed Customer’s use for purposes of this Service 
Agreement, (ii) all content that is viewed, stored or transmitted via the Service, as applicable, and (iii) all third-party charges incurred 
for merchandise and services accessed via the Service, if any.  Customer shall not use, or allow the Services to be used, in any 
manner that would violate the applicable Spectrum Acceptable Use Policies or that would cause, or be likely to cause, Spectrum to 
qualify as a “Covered 911 Service Provider” as defined in 47 C.F.R. §12.4 or any successor provision of the rules of the Federal 
Communication Commission. For avoidance of doubt, Customer and Spectrum agree that any failure to satisfy the covenants set forth 
in the preceding sentence shall constitute a material breach of the Service Agreement. 

11. PERFORMANCE.  Unless otherwise set forth in an Attachment or service level agreement, Spectrum will use commercially 
reasonable efforts to provide the Services to Customer twenty-four (24) hours per day, seven (7) days per week. It is possible, 
however, that there will be interruptions of Service. The Service may be unavailable from time-to-time either for scheduled or 
unscheduled maintenance, technical difficulties, or for other reasons beyond Spectrum’s reasonable control. Temporary service 
interruptions or outages for such reasons, as well as service interruptions or outages caused by Customer, its agents and employees, 
or by a Force Majeure Event, shall not constitute a failure by Spectrum to perform its obligations under this Service Agreement.     

12. MONITORING, EQUIPMENT UPGRADES AND NETWORK MODIFICATIONS.  Spectrum has the right, but not the obligation, to 
upgrade, modify, and enhance the Spectrum Network and the Service and take any action that Spectrum deems appropriate to protect 
or improve the Service and its facilities.  Spectrum shall have the right, but not the obligation, to monitor, record, and maintain oral 
communications with Customer regarding Customer’s account or Services for the purpose of service quality assurance, or as 
permitted under applicable law.   

13. DEFAULT, SUSPENSION OF SERVICE, AND TERMINATION.   

(a) Default.  A Party shall be in default under this Service Agreement if it has failed to comply with the terms of this Service Agreement or 
any of all of the applicable Service Orders, including without limitation the obligation to pay any amounts due, and such Party fails to 
correct each such noncompliance within thirty (30) days of receipt of notice from the non-defaulting Party describing in reasonable 
detail the default or noncompliance (“Default”). 

(b) Mutual Termination Rights.  Either Party may terminate this Service Agreement or a Service Order if: (i) the other Party is in Default; 
(ii) the other Party liquidates, is adjudicated as bankrupt, makes an assignment for the benefit of creditors, invokes any provision of 
law for general relief from its debts, initiates any proceeding seeking general protection from its creditors, or is removed or delisted 
from a trading exchange; or (iii) after entering into such Service Order, Spectrum learns that the costs to deliver the Services to the 
Service Location shall require a material increase in the Service Charges and Customer does not agree to pay such additional Service 
Charges by executing a revised Service Order. 

(c) Termination for Convenience by Customer.  Notwithstanding any other term or provision in this Service Agreement, Customer may 
terminate a Service Order, or this Service Agreement, at any time upon thirty (30) days prior notice to Spectrum, subject to payment of 
all outstanding amounts due, payment of any applicable Termination Charges (as defined below), and the return of any Spectrum 
Equipment.   

(d) Spectrum’s Right to Suspend.  Spectrum shall have the right, at its option, without prior notice, and in addition to any other rights of 
Spectrum expressly set forth in this Service Agreement and any other remedies it may have under applicable law to suspend Services 
if Customer fails to comply with any applicable laws or regulations or this Service Agreement, or if Customer or its End Users’ use of 
the Service is determined by Spectrum, in its sole discretion, to result in a material degradation of the Spectrum Network until 
Customer remedies any such noncompliance or degradation.  Any suspension shall not affect Customer’s on-going obligation to pay 
Spectrum any amounts due under this Service Agreement.  If Spectrum suspends any Service, Spectrum may require the payment of 
reconnect or other charges before restarting the suspended Service.   
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(e) Termination Charges.  Upon Termination, Customer must pay all Services Charges then due for Services provided through the 
effective date of Termination.  In addition, if Termination is due to Customer Default or for Customer’s convenience, Customer must 
pay Spectrum a termination charge (a “Termination Charge”), which the Parties recognize as liquidated damages and not as a penalty. 
This Termination Charge shall be equal to 100% of the unpaid balance of all Service Charges that would have been due throughout 
the applicable Order Term, including, without limitation, the outstanding balance of any and all unpaid OTCs. The foregoing terms will 
also apply to any partial Termination impacting one or more Service Orders, but not the entire Service Agreement. 

(f) Survival.  The provisions of sections 6(c), 7(b), 7(e), 13(e), 13(f), 14, 15, 18-22 and the Attachments shall survive the termination or 
expiration of the Service Agreement. 

14. DISCLAIMER OF WARRANTY; LIMITATION OF LIABILITY.   

(a) DISCLAIMER OF WARRANTY.  CUSTOMER ASSUMES TOTAL RESPONSIBILITY FOR USE OF THE SERVICE AND SPECTRUM 
EQUIPMENT, AND USES THE SAME AT ITS OWN RISK, AND FOR ACCESS TO AND SECURITY OF CUSTOMER’S EQUIPMENT 
AND CUSTOMER’S NETWORK.  SPECTRUM EXERCISES NO CONTROL OVER AND HAS NO RESPONSIBILITY WHATSOEVER 
FOR THE APPLICATIONS OR CONTENT TRANSMITTED OR ACCESSIBLE THROUGH THE SERVICE AND SPECTRUM 
EXPRESSLY DISCLAIMS ANY RESPONSIBILITY FOR SUCH APPLICATIONS OR CONTENT.  EXCEPT AS SPECIFICALLY SET 
FORTH IN THIS SERVICE AGREEMENT, THE SERVICE, SPECTRUM EQUIPMENT, AND ANY SPECTRUM MATERIALS ARE 
PROVIDED “AS IS, WITH ALL FAULTS,” WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING 
BUT NOT LIMITED TO WARRANTIES OF TITLE, NON-INFRINGEMENT, SYSTEM INTEGRATION, DATA ACCURACY, QUIET 
ENJOYMENT, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE.  NO ADVICE OR INFORMATION GIVEN BY 
SPECTRUM, ITS AFFILIATES OR ITS CONTRACTORS OR THEIR RESPECTIVE EMPLOYEES SHALL CREATE ANY 
WARRANTY.  SPECTRUM DOES NOT REPRESENT OR WARRANT THAT THE SERVICE WILL MEET CUSTOMER’S 
REQUIREMENTS, PREVENT UNAUTHORIZED ACCESS BY THIRD PARTIES, WILL BE UNINTERRUPTED, SECURE, ERROR 
FREE, WITHOUT DEGRADATION OF VOICE QUALITY OR WITHOUT LOSS OF CONTENT, DATA OR INFORMATION, OR THAT 
ANY MINIMUM TRANSMISSION SPEED IS GUARANTEED AT ANY TIME.  EXCEPT AS SET FORTH IN THE SERVICE 
AGREEMENT, SPECTRUM DOES NOT WARRANT THAT ANY SERVICE OR EQUIPMENT PROVIDED BY SPECTRUM WILL 
PERFORM AT A PARTICULAR SPEED, BANDWIDTH OR THROUGHPUT RATE.  IN ADDITION, CUSTOMER ACKNOWLEDGES 
AND AGREES THAT TRANSMISSIONS OVER THE SERVICE MAY NOT BE SECURE.  CUSTOMER FURTHER ACKNOWLEDGES 
AND AGREES THAT ANY DATA, MATERIAL OR TRAFFIC OF ANY KIND WHATSOEVER CARRIED, UPLOADED, DOWNLOADED 
OR OTHERWISE OBTAINED THROUGH THE USE OF THE SERVICE IS DONE AT CUSTOMER’S OWN DISCRETION AND RISK 
AND THAT CUSTOMER WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO CUSTOMER’S OR ANY END USER’S 
EQUIPMENT OR LOSS OF SUCH DATA, MATERIAL OR TRAFFIC DURING, OR RESULTING FROM, CUSTOMER’S OR ANY END 
USER’S USE OF THE SERVICE, INCLUDING, WITHOUT LIMITATION, VIA SENDING OR RECEIVING, UPLOADING OR 
DOWNLOADING, OR OTHER TRANSMISSION OF SUCH DATA, MATERIAL OR TRAFFIC.  IN ADDITION, CUSTOMER 
ACKNOWLEDGES AND AGREES THAT SPECTRUM’S THIRD PARTY SERVICE PROVIDERS DO NOT MAKE ANY WARRANTIES 
TO CUSTOMER UNDER THIS SERVICE AGREEMENT, AND SPECTRUM DOES NOT MAKE ANY WARRANTIES ON BEHALF OF 
SUCH SERVICE PROVIDERS UNDER THIS SERVICE AGREEMENT, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO 
THE IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, TITLE, FITNESS FOR A PARTICULAR PURPOSE, 
SYSTEM INTEGRATION, DATA ACCURACY OR QUIET ENJOYMENT.  

(b) LIMITATION OF LIABILITY.  WITHOUT LIMITING ANY EXPRESS PROVISIONS OF THIS SERVICE AGREEMENT, NEITHER 
PARTY SHALL BE LIABLE TO THE OTHER, ANY END USER, OR ANY THIRD PARTY FOR ANY INDIRECT, CONSEQUENTIAL, 
EXEMPLARY, SPECIAL, INCIDENTAL, RELIANCE, OR PUNITIVE DAMAGES (INCLUDING LOST BUSINESS, REVENUE, 
PROFITS, OR GOODWILL) ARISING IN CONNECTION WITH THIS SERVICE AGREEMENT OR THE PROVISION OF SERVICES, 
INCLUDING ANY SERVICE IMPLEMENTATION DELAYS OR FAILURES, UNDER ANY THEORY OF TORT, CONTRACT, 
WARRANTY, STRICT LIABILITY, MISREPRESENTATION, OR NEGLIGENCE, EVEN IF THE PARTY HAS BEEN ADVISED, KNEW 
OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF SUCH DAMAGES. THE FOREGOING LIMITATION OF LIABILITY SHALL 
NOT APPLY TO ANY OF CUSTOMER’S PAYMENT OBLIGATIONS UNDER THIS SERVICE AGREEMENT. SPECTRUM’S 
MAXIMUM LIABILITY TO CUSTOMER WITH REGARD TO ANY SERVICE ORDER SHALL NOT EXCEED THE AMOUNT, 
EXCLUDING OTCS, PAID OR PAYABLE BY CUSTOMER TO SPECTRUM FOR THE APPLICABLE SERVICE ORDER IN THE 
THREE (3) MONTHS IMMEDIATELY PRECEDING THE EVENTS GIVING RISE TO THE CLAIM.  SPECTRUM SHALL NOT BE 
RESPONSIBLE FOR ANY LOSSES OR DAMAGES ARISING AS A RESULT OF THE UNAVAILABILITY OF THE SERVICE, 
INCLUDING THE INABILITY TO REACH 911 OR ANY OTHER EMERGENCY SERVICES, THE INABILITY TO CONTACT A 
SECURITY SYSTEM OR REMOTE MEDICAL OR OTHER MONITORING SERVICE PROVIDER OR ANY FAILURE OR FAULT 
RELATING TO CUSTOMER-PROVIDED EQUIPMENT, FACILITIES OR SERVICES.   

15. INDEMNIFICATION. Unless prohibited under applicable law, Customer at its own expense, shall indemnify, defend, and hold harmless 
Spectrum, its affiliates, service providers, and suppliers, and their directors, employees, representatives, officers and agents (the 
“Indemnified Parties”) against any and all third party claims, liabilities, lawsuits, damages, losses, judgments, costs, fees and expenses 
incurred by Indemnified Parties, including reasonable attorney and other professional fees and court costs incurred by Indemnified 
Parties, to the full extent that such arise from or relate to any one or more of the following:  

(a) Customer’s use or misuse of the Service,  

(b) Customer’s failure to comply with any applicable law, order, rule, regulation or ordinance or this Service Agreement,  

(c) personal injury or tangible property damage caused by Customer’s or its employees’ or agents’ negligence or willful misconduct.  

Indemnified Parties shall have the right but not the obligation to participate in the defense of the claim. 
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16. COMPLIANCE WITH LAWS.  As between the Parties, Spectrum shall obtain and maintain at its own expense all licenses, approvals 

and regulatory authority required by law with respect to Spectrum’s operation and provision of the Services as contemplated in the 
Service Agreement, and Customer shall obtain and maintain at its own expense all licenses, approvals and regulatory authority 
required by law with respect to Customer’s use of the Services as contemplated in the Service Agreement.  Unless specified otherwise 
in the Service Agreement, each Party shall give all notices, pay all fees and comply with all applicable laws, ordinances, rules and 
regulations relating to its performance obligations specified in the Service Agreement.  The Service Agreement is subject to all 
applicable federal, state or local laws and regulations in effect in the relevant jurisdiction(s) in which Spectrum provides the Services. If 
any provision of the Service Agreement contravenes or is in conflict with any such law or regulation, then the terms of such law or 
regulation shall take priority over the relevant provision of the Service Agreement. If the relevant law or regulation applies to some but 
not all of the Services being provided under the Service Agreement, then such law or regulation shall take priority over the relevant 
provision of the Service Agreement only for purposes of those Services to which the law or regulation applies. Except as explicitly 
stated in the Service Agreement, nothing contained in the Service Agreement shall constitute a waiver by Spectrum of any rights under 
applicable laws or regulations pertaining to the installation, construction, operation, maintenance or removal of the Services, facilities 
or equipment. 

17. REGULATORY CHANGES.  In the event of any change in applicable law, regulation, decision, rule or order, including without 
limitation any new application of or increase in any government- or quasi-government-imposed fees or charges that increases the 
costs or other terms of Spectrum’s delivery of Service to Customer, or, in the event of any increase in pole attachment or conduit 
charges applicable to any facilities used by Spectrum in providing the Service, Customer acknowledges and agrees that Spectrum 
may pass through to Customer any such increased fees or costs, but only to the extent of the actual increase.  Spectrum shall use 
commercially reasonable efforts to notify Customer at least thirty (30) days in advance of the increase. In such case, and if such 
increase materially increases the Service Charges payable by Customer under the Service Agreement for the applicable Service, 
Customer may, within thirty (30) days after notification of such increase, terminate the affected Service without an obligation to pay 
Termination Charges, provided Customer notifies Spectrum at least thirty (30) days in advance of Customer’s requested termination 
date. Further, in the event that Spectrum is required to file tariffs, rate schedules, or price guides with a regulatory agency or otherwise 
publish or make generally available its rates in accordance with regulatory agency rules or policies respecting the delivery of the 
Service or any portion thereof, then the terms set forth in the applicable tariff, rate schedule, or price guide shall govern Spectrum’s 
delivery of, and Customer’s use or consumption of the Service. In addition, if Spectrum determines that offering or providing the 
Service, or any part thereof, has become impracticable for legal or regulatory reasons or circumstances, then Spectrum may terminate 
the Service Agreement and any affected Service Orders without liability, by giving Customer thirty (30) days prior notice or any such 
notice as is required by law or regulation applicable to such determination. 

18. ARBITRATION.  This Service Agreement requires the use of arbitration to resolve disputes and otherwise limits the remedies 
available to Customer in the event of a dispute.  Subject to the “Exclusions” paragraph below, Spectrum and Customer agree to 
arbitrate disputes and claims arising out of or relating to this Service Agreement, the Services, the Spectrum Equipment, Network, or 
marketing of the Services. Notwithstanding the foregoing, either Party may bring an individual action on any matter or subject in small 
claims court. The arbitrator of any dispute or claim brought under or in connection with this Service Agreement shall not have the 
power to award injunctive relief, which may only be sought in an appropriate court of law. No claim subject to arbitration under this 
Service Agreement may be combined with a claim subject to resolution before a court of law.  THIS SERVICE AGREEMENT 
MEMORIALIZES A TRANSACTION IN INTERSTATE COMMERCE.  THE FEDERAL ARBITRATION ACT GOVERNS THE 
INTERPRETATION AND ENFORCEMENT OF THESE ARBITRATION PROVISIONS.   

(a) A Party who intends to seek arbitration must first send to the other a written notice of intent to arbitrate, entitled “Notice of Intent to 
Arbitrate” (“Notice”). The Notice to Spectrum should be addressed to: VP and Associate General Counsel, Litigation, Charter 
Communications, 12405 Powerscourt Drive, St. Louis, MO 63131 (“Arbitration Notice Address”). The Notice must: (a) describe the 
nature and basis of the claim or dispute; and (b) set forth the specific relief sought. If the Parties do not reach an agreement to resolve 
the claim within thirty (30) days after the Notice is received, Customer or Spectrum may commence an arbitration proceeding, in which 
all issues are for the arbitrator to decide (including the scope of the arbitration clause), but the arbitrator shall be bound by the terms of 
this Service Agreement.  The arbitration shall be governed by the Commercial Arbitration Rules and the Supplementary Procedures for 
Consumer Related Disputes (collectively, “AAA Rules”) of the American Arbitration Association (“AAA”), as modified by this Service 
Agreement, and the arbitration shall be administered by the AAA. The AAA Rules and fee information are available at www.adr.org, by 
calling the AAA at 1-800-778-7879, or by writing to the Arbitration Notice Address.  

(b) EACH PARTY SHALL BEAR THE COST OF ANY ARBITRATION FILING FEES AND ARBITRATOR’S FEES THAT SUCH PARTY 
INCURS INCLUDING, BUT NOT LIMITED TO, ATTORNEYS FEES OR EXPERT WITNESS COSTS UNLESS OTHERWISE 
REQUIRED UNDER APPLICABLE LAW.  If the arbitrator’s award exceeds $75,000, either Party may appeal such award to a three-
arbitrator panel administered by the AAA and selected according to the AAA Rules, by filing a written notice of appeal within thirty (30) 
days after the date of entry of the arbitration award. The appealing Party must provide the other Party with a copy of such appeal 
concurrently with its submission of the appeals notice to AAA. The three-arbitrator panel must issue its decision within one hundred 
twenty (120) days of the date of the appealing Party’s notice of appeal. The decision of the three-arbitrator panel shall be final and 
binding, except for any appellate right which may exist under the Federal Arbitration Act.  The Parties may agree that arbitration will be 
conducted solely on the basis of the documents submitted to the arbitrator, via a telephonic hearing, or by an in-person hearing as 
established by AAA rules. Unless Spectrum and Customer agree otherwise in writing, all hearings conducted as part of the arbitration 
shall take place in the Borough of Manhattan, City of New York.   
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(c) CUSTOMER AGREES THAT, BY ENTERING INTO THIS SERVICE AGREEMENT, CUSTOMER AND SPECTRUM ARE WAIVING 
THE RIGHT TO A TRIAL BY JUDGE OR JURY. CUSTOMER AND SPECTRUM AGREE THAT CLAIMS MAY ONLY BE BROUGHT 
IN CUSTOMER’S INDIVIDUAL CAPACITY AND NOT ON BEHALF OF, OR AS PART OF, A CLASS ACTION OR 
REPRESENTATIVE PROCEEDING.  Furthermore, unless both Customer and Spectrum agree otherwise in writing, the arbitrator may 
not consolidate proceedings or more than one person’s claims and may not otherwise preside over any form of representative or class 
proceeding. If this specific paragraph is found to be unenforceable, then the entirety of these arbitration provisions shall be null and 
void and rendered of no further effect with respect to the specific claim at issue.  

(d) Severability. If any clause within these arbitration provisions is found to be illegal or unenforceable, that specific clause will be severed 
from these arbitration provisions, and the remainder of the arbitration provisions will be given full force and effect. 
NOTWITHSTANDING ANYTHING TO THE CONTRARY, IN THE EVENT SOME OR ALL OF THESE ARBITRATION PROVISIONS 
IS DETERMINED TO BE UNENFORCEABLE FOR ANY REASON, OR IF A CLAIM IS BROUGHT THAT IS FOUND BY A COURT TO 
BE EXCLUDED FROM THE SCOPE OF THESE ARBITRATION PROVISIONS, BOTH PARTIES AGREE TO WAIVE, TO THE 
FULLEST EXTENT ALLOWED BY LAW, ANY TRIAL BY JURY.  For purposes of the foregoing sentence only, in the event such 
waiver is found to be unenforceable, it shall be severed from this Service Agreement, rendered null and void and of no further effect 
without affecting the rest of the arbitration provisions set forth herein.  

(e) EXCLUSIONS. CUSTOMER AND SPECTRUM AGREE THAT THE FOLLOWING CLAIMS OR DISPUTES SHALL NOT BE SUBJECT 
TO ARBITRATION:  

i. ANY INDIVIDUAL ACTION BROUGHT BY CUSTOMER OR BY SPECTRUM ON ANY MATTER OR SUBJECT THAT IS WITHIN 
THE JURISDICTION OF A COURT THAT IS LIMITED TO ADJUDICATING SMALL CLAIMS.  

ii. ANY DISPUTE OVER THE VALIDITY OF ANY PARTY’S INTELLECTUAL PROPERTY RIGHTS.  

iii. ANY DISPUTE RELATED TO OR ARISING FROM ALLEGATIONS ASSOCIATED WITH UNAUTHORIZED USE OR RECEIPT OF 
SERVICE.  

 
19. PROPRIETARY RIGHTS AND CONFIDENTIALITY.   

(a) Spectrum’s Proprietary Rights.  All materials including, but not limited to, any Spectrum Equipment (including related firmware), 
software, data and information provided by Spectrum, any identifiers or passwords used to access the Service or otherwise provided 
by Spectrum, and any know-how, methodologies or processes including, but not limited to, all copyrights, trademarks, patents, trade 
secrets, any other proprietary rights inherent therein and appurtenant thereto, used by Spectrum to provide the Service (collectively 
“Spectrum Materials”) shall remain the sole and exclusive property of Spectrum or its suppliers and shall not become a fixture to the 
Service Location.  Customer shall acquire no title to, interest or right (including intellectual property rights) in the Spectrum Materials by 
virtue of the payments provided for herein other than the limited, non-exclusive, and non-transferable license to use the Spectrum 
Materials solely for Customer's use of the Service.  Customer may not disassemble, decompile, reverse engineer, reproduce, modify, 
or distribute the Spectrum Materials, in whole or in part, or use them for the benefit of any third party.  Customer shall not cause or 
permit the disabling or circumvention of any security mechanism contained in or associated with the Services.  All rights in the 
Spectrum Materials not expressly granted to Customer herein are reserved to Spectrum or its suppliers.  Customer shall not open, 
alter, misuse, tamper with, or remove the Spectrum Equipment or Spectrum Materials as and where installed by Spectrum, and shall 
not remove any markings or labels from the Spectrum Equipment or Spectrum Materials indicating Spectrum (or its suppliers) 
ownership or serial numbers.   

(b) Confidentiality.  Customer agrees to maintain in confidence, and not to disclose to third parties or use, except for such use as is 
expressly permitted herein, the Spectrum Materials and any other information and materials provided by Spectrum in connection with 
this Service Agreement, including but not limited to the contents of this Service Agreement and any Service Orders.  Customer may 
not issue a press release, public announcement or other public statements regarding the Service Agreement without Spectrum’s prior 
consent. 

(c) Software.  If Software is provided to Customer hereunder, Spectrum grants Customer a limited, non-exclusive, and non-transferable 
license to use such Software, in object code form only, for the sole and limited purpose of using the Services for Customer’s internal 
business purposes during the Term.  Customer shall not copy, reverse engineer, decompile, disassemble, translate, or attempt to learn 
the source code of any Software.  Upon termination of a Service Order, the license to use any Software provided by Spectrum to 
Customer in connection with the Services provided under the Service Order shall terminate and Customer shall destroy any copies of 
the Software provided to Customer. 

20. PRIVACY.  Spectrum also maintains a Privacy Policy with respect to the Services in order to protect the privacy of its customers. The 
Privacy Policy may be found on Spectrum’s website at http://enterprise.spectrum.com/. The Privacy Policy may be updated or modified 
from time-to-time by Spectrum, with or without notice to Customer.  Customer’s privacy interests, including Customer’s ability to limit 
disclosure of certain information to third parties, may be addressed by, among other laws, the Federal Telecommunications Act , the 
Federal Cable Communications Act, the Electronic Communications Privacy Act, and, to the extent applicable, state laws and 
regulations. Customer proprietary network information and personally identifiable information that may be collected, used or disclosed 
in accordance with applicable laws is described in an Attachment, the Privacy Policy, and, if applicable, in Spectrum’s tariff, which are 
incorporated into, and made a part of, this Service Agreement by this reference. In addition to the foregoing, Customer hereby 
acknowledges and agrees that Spectrum may disclose Customer's and its employees' personally identifiable information as required 
by law or regulation, or the American Registry for Internet Numbers or any similar agency, or in accordance with the Privacy Policy or, 
if applicable, tariff(s). In addition, Spectrum shall have the right (except where prohibited by law), but not the obligation, to disclose any 
information to protect its rights, property or operations, or where circumstances suggest that individual or public safety is in peril. 
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21. NOTICES.  Any notices or consents to be given under this Service Agreement shall be validly given or served only if in writing and 
sent by nationally recognized overnight delivery service or certified mail, return receipt requested, to the following addresses: 

If to Spectrum: 
Charter Communications Operating, LLC 
ATTN:  Commercial Contracts Management   
Corporate - Legal Operations 
12405 Powerscourt Drive 
St. Louis, MO  63131 
 
Notices to Customer shall be sent to the Customer billing address or as set forth in the Service Agreement. Each Party may change its 
respective address(es) for legal notice by providing notice to the other Party.  Upon Spectrum’s request, Customer will also provide 
Spectrum with a current email address that Customer regularly checks so that Spectrum may provide copies of notices and other 
communications to Customer by email. 
 

22. MISCELLANEOUS. 

(a) Entire Agreement.  This Service Agreement, including without limitation all Attachments, incorporated documents and any executed 
Service Orders constitute the entire agreement and understanding between the Parties with respect to the subject matter hereof.  This 
Service Agreement supersedes all prior understandings, promises, and undertakings, if any, made orally or in writing by or on behalf 
of the Parties with respect to the subject matter of this Service Agreement, including without limitation any prior confidentiality or non-
disclosure agreement between the Parties regarding the purchase and sale of Spectrum Services.  Spectrum may change or modify 
the Terms of Service at any time by posting revised Terms of Service to the Spectrum website at https://enterprise.spectrum.com/ or 
such other URL as Spectrum may specify from time to time (the “Spectrum Website”).  The revisions to the Terms of Service are 
effective upon posting to the Spectrum Website.  Customer may receive notice of any revisions to the Terms of Service by email or in 
the next applicable invoice. Customer shall have thirty (30) calendar days from the date of the notice to provide Spectrum with written 
notice that the revisions to the Terms of Service materially and adversely affect Customer’s use of the Services. If after notice 
Spectrum is able to verify such material adverse effect, but is unable to reasonably mitigate the impact on such Services, then 
Customer may terminate the impacted Services and Service Order(s) without further obligation to Spectrum beyond the termination 
date, including Termination Charges, if any, as its sole and exclusive remedy.  Customer should also consult Spectrum’s website 
https://enterprise.spectrum.com/ to be sure Customer is aware of Spectrum’s Acceptable Use Policies, Network Management 
Practices, applicable tariffs and price guides, and other policies or practices that are applicable to Customer’s use of the Services 
(collectively “Policies”).  Customer’s use of the Services shall be deemed acknowledgment that Customer has read and agreed to 
Spectrum’s Policies as a part of this Service Agreement. 

(b) Signatures; Electronic Transactions.  This Service Agreement may be executed in one or more counterparts, each of which is an 
original, but together constituting one and the same instrument.  Execution of a facsimile or other electronic copy will have the same 
force and effect as execution of an original, and a facsimile or electronic signature will be deemed an original and valid signature. The 
Parties agree to conduct business using electronic means including using electronic records and electronic signatures, except as 
provided with respect to notices in Section 21.  

(c) Order of Precedence.  Each Service shall be provisioned pursuant to the terms and conditions of this Service Agreement. In the event 
that Spectrum permits Customer to use its own standard purchase order form to order the Service, the Parties hereby acknowledge 
and agree that the terms and conditions hereof shall prevail notwithstanding any variance with the terms and conditions of any 
purchase order submitted by Customer, and any different or additional terms contained in such purchase order shall have no force or 
effect. To the extent that the terms of the Service Agreement or any Service Order are inconsistent with the terms of any applicable 
tariff, the tariff shall control.  To the extent that the terms of any Service Order are inconsistent with the terms of these Terms of 
Service, the Terms of Service shall control, excluding pricing discounts, nonrecurring fees, or order fulfillment timing terms to the 
extent permissible under applicable law set forth in the Service Order that shall control. 

(d) No Assignment or Transfer.  Customer may not assign or transfer (directly or indirectly by any means, including by operation of law or 
otherwise) this Service Agreement and the associated Service Order(s), or their rights or obligations hereunder to any other entity 
without first obtaining consent from Spectrum, and any assignment or transfer in violation of this Section shall be null and void.  
Spectrum may assign its rights and obligations under this Service Agreement, in whole or in part, and any Service Order(s) to affiliates 
controlling, controlled by or under common control with Spectrum, or to its successor-in-interest if Spectrum sells some or all of the 
underlying communications system(s) without the prior approval of or notice to Customer. Customer understands and agrees that, 
regardless of any such assignment, the rights and obligations of Spectrum in the Service Agreement may accrue to, or be fulfilled by, 
any affiliate, as well as by Spectrum or its subcontractors. 

(e) Severability.  If any term, covenant, condition or portion of this Service Agreement shall, to any extent, is held to be invalid or 
unenforceable, the remainder of this Service Agreement shall not be affected and each remaining term, covenant or condition shall be 
valid and enforceable to the fullest extent permitted by law as nearly as possible to reflect the original intentions of the Parties. 

(f) Force Majeure.  Notwithstanding anything to the contrary in the Service Agreement, neither Party shall be liable to the other for any 
delay, inconvenience, loss, liability or damage resulting from any failure or interruption of Services, directly or indirectly caused by 
circumstances beyond such Party’s control, including but not limited to denial of use of poles or other facilities of a utility company, 
labor disputes, acts of war or terrorism, criminal, illegal or unlawful acts, weather, fire, flood, natural causes, mechanical or power 
failures, fiber cuts, governmental acts or any order, law or ordinance in any way restricting the operation of the Services (each a 
“Force Majeure Event”).  Changes in economic, business, or competitive conditions shall not be considered a Force Majeure Event.   
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(g) Governing Law; Claims Limitation; Waiver of Jury Trial.  The law of the state of New York shall govern the construction, interpretation, 
and performance of this Service Agreement, except that any conflicts-of-law principles of such state that would result in the application 
of the law of another jurisdiction shall be disregarded).  Any legal action brought under or in connection with the subject matter of the 
Service Agreement shall be brought only in the United States District Court for the Southern District of New York or, if such court 
would not have jurisdiction over the matter, then only in a New York State court sitting in the Borough of Manhattan, City of New York. 
Each party submits to the exclusive jurisdiction of these courts and agrees not to commence any legal action under or in connection 
with the subject matter of the Service Agreement in any other court or forum. Each Party waives any objection to the laying of the 
venue of any legal action brought under or in connection with the subject matter of the Service Agreement in the Federal or state 
courts sitting in the Borough of Manhattan, City of New York, and agrees not to plead or claim in such courts that any such action has 
been brought in an inconvenient forum. Any claim that Customer wishes to assert under the Service Agreement must be initiated not 
later than one (1) year after the claim arose.  IN ANY AND ALL CONTROVERSIES OR CLAIMS ARISING OUT OF OR RELATING 
TO THIS SERVICE AGREEMENT, ITS NEGOTIATION, ENFORCEABILITY OR VALIDITY, OR THE PERFORMANCE OR BREACH 
THEREOF OR THE RELATIONSHIPS ESTABLISHED HEREUNDER, CUSTOMER AND SPECTRUM EACH HEREBY WAIVES ITS 
RIGHT, IF ANY, TO TRIAL BY JURY.   

(h) No Third Party Beneficiaries.  The terms of this Service Agreement and the Parties’ respective performance of obligations as described 
are not intended to benefit any person or entity not a Party to this Service Agreement, and the consideration provided by each Party 
hereunder only runs to the respective Parties, and that no person or entity not a Party to this Service Agreement shall have any rights 
hereunder nor the right to require performance of obligations by either of the Parties. 

(i) Waiver.  Except as otherwise provided herein, the failure of Spectrum to enforce any provision of this Service Agreement shall not 
constitute or be construed as a waiver of such provision or of the right to enforce such provision.  To be legally binding on Spectrum, 
any waiver must be in writing. 

(j) Remedies Cumulative and Nonexclusive.  Unless stated otherwise herein, all rights and remedies of the Parties under this Service 
Agreement shall be cumulative, nonexclusive and in addition to, but not in lieu of, any other rights or remedies available to the Parties 
whether provided by law, in equity, by statute or otherwise.  The exercise of any right or remedy does not preclude the exercise of any 
other rights or remedies. 
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Attachment A 

Spectrum Business TV and Enterprise TV Service  
(collectively, “TV Service”) 

 
Spectrum Business TV Service: Spectrum Business TV Service includes television programming services, including the package of 
channels and music programming as designated in a Service Order.  Customer must notify Spectrum if Customer’s use of the Service 
will be for private or public viewing.  If specified in the Service Order, Spectrum will provide to private-view Customers premium 
programming such as HBO, Showtime, TMC, Cinemax, STARZ, Encore, or Epix, or Customer premise equipment such as DVRs 
(collectively, “Premium Services”).   
 
Spectrum Enterprise TV Service: Spectrum Enterprise shall provide the customized multi-channel video programming service 
(“Enterprise TV Service”) to Customer’s Service Location(s) identified in a Service Order.  Enterprise TV Service includes Government 
TV, Healthcare TV, Hospitality TV, and Education/University TV.  Enterprise TV Service includes the channel line-up and those 
premium and other pay-per-view, video-on-demand, or any visual content as mutually agreed upon in the Service Order.  If specified 
in the Service Order, Spectrum will provide Premium Services to Customer.   
 
1. Music Programming. Customer is responsible for and must secure any music rights and/or pay applicable fees required by the 

American Society of Composers, Authors & Publishers, Broadcast Music, Inc., and SESAC, Inc. or their respective successors, 
and any other entity, person or governmental authority from which a license is necessary or appropriate relating to Customer's 
transmission, retransmission, communication, distribution, performance or other use of the Services.  Customer shall not, and shall 
not authorize or permit any other person to, do any of the following unless Customer has obtained a then-current music license 
permitting such activity: (i) charge a cover charge or admission fee to any Service Location(s) at the time the TV Service is being 
displayed or are to be displayed; or (ii) permit dancing, skating or other similar forms of entertainment or physical activity in 
conjunction with the performance of the TV Service.  

 
2. Spectrum Equipment.  Spectrum owns and shall at all times have the exclusive right to access, control, maintain, upgrade, use and 

operate its TV Service, Network, and Spectrum Equipment, except for (i) any video display terminals (“Connections”) or inside 
wiring owned and maintained by Customer or a third party, and (ii) any conduit, risers, raceways or other spaces where the 
Network or Spectrum Equipment is located that are owned by Customer or a third party, in which case (as between Customer and 
Spectrum) Customer shall own such items and Customer hereby grants to Spectrum the non-exclusive right to access and use 
such space during the Order Term as provided in the Service Agreement. The inside wiring and Connections shall be provided and 
installed by Customer, at its sole expense, in consultation with Spectrum and any specifications provided by Spectrum to Customer 
in writing. Spectrum shall not be responsible for an outage that may be due to a fault or failure with respect to any inside wiring, 
Connections or any systems, equipment or facilities of Customer or any third party, including but not limited to, instances where 
such outage is due to the Customer’s failure to promptly provide Spectrum with access to the Service Location to inspect, monitor, 
repair, and/or replace the TV Service or Spectrum Equipment.  If changes in technology require the use of specialized equipment 
to continue to receive Spectrum Business TV Service, Spectrum shall provide such Spectrum Equipment, and Customer shall pay 
for such Spectrum Equipment at the same rate charged by Spectrum to commercial customers in the same service area as the 
Service Location.   
 

3. Provision of Service. Spectrum may, in its discretion, preempt, rearrange, delete, add, discontinue, modify or otherwise change any 
or all of the advertised programming comprising, packaging of, channel line-ups applicable to, and/or distribution of its TV Service.  
Spectrum may make certain TV Service available via mobile applications or third party hardware to Customer and its End Users, 
which may be subject to additional terms and conditions. 
 

4. Restrictions. Customer shall take all necessary precautions to ensure that the TV Service is received only by authorized parties, 
and that no part of the TV Service is received at any other location, including but not limited to locations where an admission fee, 
cover charge, minimum or like sum is charged.  Customer shall not and shall not authorize or permit any other person to (i) copy, 
record, dub, duplicate, alter, make or manufacture any recordings or other reproductions of the TV Service (or any part thereof); (ii) 
transmit the TV Service by any television or radio broadcast or by any other means or use the TV Service outside the Service 
Location; (iii) move the TV Service to another location after installation; or (iv) insert any commercial announcements into the TV 
Service or interrupt any performance of the TV Service for the making of any commercial announcements. Customer 
acknowledges that such duplication, reproduction or transmission may subject Customer to criminal penalties and/or civil liability 
and damages under applicable copyright and/or trademark laws.  TV Service is available for use at commercial establishments and 
other non-residential buildings (such as a bar, restaurant, hospital, or commercial building).  In commercial establishments with 
public viewing, only the TV Service lineup(s) that is approved for public viewing may be used.  Customer may not order or request 
pay-per-view (PPV) programming for receipt, exhibition or taping in a commercial establishment; or exhibit nor assist in the 
exhibition of PPV programming in a commercial establishment unless explicitly authorized to do so by agreement with an 
authorized program provider and subject to Spectrum’s prior written consent.   
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5. Service Inspection. Customer shall permit Spectrum reasonable access to the Service Locations to inspect the Service Location at 
periodic intervals as needed to ascertain, among other things, the number of television outlets receiving the TV Service, verify the 
estimated viewing occupancy, or . If any Spectrum inspection reveals that Customer's usage of the TV Service exceeds 
Customer's rights under the Service Agreement or Service Order and without abrogating or otherwise affecting Spectrum’s right to 
consider such activity a breach of the Service Agreement, Customer shall pay Spectrum an amount equal to one and a half times 
the MRCs that would have been due for such excessive usage as liquidated damages and not as a penalty. In addition, Customer 
shall either discontinue any excess usage or thereafter continue to pay the applicable MRCs for such additional usage or Spectrum 
may, in its discretion, suspend or disconnect a TV Service . 

  
6. Noninterference. Customer shall not interfere with, alter or substitute any of the programs, information or content offered as part of 

the TV Service, which are transmitted over any of the channels provided hereunder without the prior written consent of Spectrum.  
Under no circumstances shall Customer have any right to encode, alter, reformat, delete or otherwise modify the TV Service, 
including without limitation delivery method and any programming contained within the TV Service, without the express written 
consent of Spectrum.  The limitations of this paragraph shall not apply to formatting of programming for Enterprise TV Service as 
agreed by Spectrum and Customer. 

 
7. Charges. Notwithstanding anything to the contrary in the Service Agreement, the MRCs set forth in a Service Order for TV Service: 

(i) do not include applicable taxes, regulatory fees, franchise fees or public access fees; and (ii) are subject to change in 
accordance with commercial rate increases applied to commercial customers. 

 
 
Customer’s use of the Enterprise TV Service is subject to the following additional terms and conditions: 

 
8. End User Support.  Customer shall provide all first level contact and support to its authorized users relating to the Network, 

Spectrum Equipment, Connections, Customer-provided equipment, and Enterprise TV Service. In the event of any disruption, 
failure, or degradation of the Enterprise TV Service lasting for twenty-four (24) consecutive hours or more, Customer shall use all 
reasonable efforts to diagnose the cause of the Enterprise TV Service impacting event. If the Enterprise TV Service impacting 
event is reasonably determined to be caused by the signal delivered by Spectrum, Customer shall contact the designated 
Spectrum technical support contact for resolution. 

 
9. Set Back Box.  Customer’s use of the Set Back Box Product (“SBB”) available as part of the Enterprise TV Service (the “SBB 

Offering”) is subject to the following additional terms and conditions:  
 

 
A. Notwithstanding Section 2 above, Spectrum shall install and program all Connections for the SBB Offering. Customer shall 

ensure the availability of Connections that are compatible with the SBB Offering including, without limitation, the provision 
and use of appropriate tuners and Connections having HDTV compatibility. 

 
B. If Customer desires for the front desk portal and the TV user interface associated with the SBB Offering to be co-branded 

(with Spectrum’s and Customer’s brands), then Customer shall provide Spectrum Enterprise a copy of Customer’s logo in 
accordance with Spectrum’s technical specifications and hereby grants Spectrum a right and license to use such logo for 
purposes of such co-branding. 

 
 

10. SpectrumU Service.  SpectrumU is an online video service accessible via an Internet browser or through a mobile device 
application (the “SpectrumU TV App”) that permits authorized users to stream video content over-the-top while connected to 
Customer’s Wi-Fi network (the “SpectrumU Service”). 
 

A.    Customer is not required to purchase Internet or Wi-Fi service from Spectrum in order to purchase or use the SpectrumU 
Service.  Many factors affect the quality of service experienced by Customer and its authorized users, including without 
limitation, the quality of the Internet and Wi-Fi service provided by Customer, events impacting the Customer’s Wi-Fi 
network such as network service attacks, and the authorized user’s device.   

 
B.    Customer acknowledges that Spectrum requires Customer’s authorized users to accept separate end user license terms      

when downloading the SpectrumU TV App.   
 
C.    Spectrum may require that authorized users update the SpectrumU TV App from time-to-time in order to continue to use 

the SpectrumU Service via the SpectrumU TV App.   
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Attachment B 
Spectrum Business Voice Service, PRI/SIP Trunking Service (collectively “Voice Services”)  

 
Spectrum Hosted Voice, Hosted Voice for Hospitality, Hosted Call Center, and Unified 

Communications (collectively, “Hosted Communications Services”) 
 
DESCRIPTION OF SERVICES:  
 
Voice Services: 
 

Spectrum Business Voice Service: If Customer selects to receive Spectrum Business Voice Service, Customer will receive voice 
service consisting of one or more lines or connections and a variety of features, as described more fully in the applicable Service 
Order and price guide.  
 
SIP Trunking Service: If Customer selects to receive the SIP Trunking Service, Customer will receive voice and call processing 
services via eight or more concurrent call paths using a Session Initiation Protocol (“SIP”) connection to the Customer’s private 
branch exchange (including any non-Spectrum switch, collectively, “PBX”) or other Customer Equipment, and a variety of features, 
as described more fully in the applicable Service Order. 
 
PRI Service: If Customer selects to receive PRI Service, Customer will receive voice and call processing services via a full 
(23B+1D channel) or fractional (12B+1D channel) Primary Rate Interface (“PRI”) connection to Customer’s PBX or other Customer 
Equipment, and a variety of features, as described more fully in the applicable Service Order. 
 

Spectrum Hosted Communications Services: 
 

Spectrum Hosted Voice Service: If Customer selects to receive Hosted Voice Service delivered over fiber or coax, Customer will 
receive a combination of (i) voice service consisting of one or more telephone lines, (ii) a variety of features, and (iii) voice service 
technical assistance. 
 
Spectrum Hosted Voice for Hospitality Service: If Customer selects to receive Hosted Voice for Hospitality Service delivered 
over fiber or coax, Customer will receive a combination of (i) voice service consisting of one or more telephone lines, (ii) a variety of 
features, and (iii) voice service technical assistance. Customer may also receive Property Management System integration and 
other services, including a variety of features, as described more fully in the applicable Service Order. 
 
Spectrum Hosted Call Center: If Customer selects to receive Spectrum Hosted Call Center Service, Customer will receive a 
combination of (i) voice service consisting of one or more telephone lines, (ii) a variety of features, and (iii) voice service technical 
assistance, as described more fully in the applicable Service Order. 
 
Unified Communications Service: If Customer selects to receive Unified Communications Service features that are added onto a 
Spectrum Hosted Communications Service, Customer will receive a combination of (i) instant messaging and presence service, (ii) 
video calling service, (iii) desktop sharing service, and (iv) web collaboration service, as described more fully in the applicable 
Service Order.  Unified Communications Services are available in personal computer and mobile phone or tablet application 
formats where features, functionalities, and capabilities will differ based on the device used to access the Unified Communications 
Service.  Changes made to either the features, functionalities, or capabilities, or to the application user interface formats shall be in 
Spectrum’s sole discretion.   

 
COMMUNICATIONS SERVICES TERMS AND CONDITIONS:  
 
Customer’s use of the Voice Services and Hosted Communications Services (collectively, “Communications Service”) is subject to the 
following additional terms and conditions: 
 
1. Availability of Facilities and Service Modifications:  

 
a. Services and associated products, facilities, equipment, features and functions will be available in accordance with the terms 

of this Attachment, where technically and operationally feasible.  The quantity of business lines for each Service Location is 
dependent on the technical feasibility at that specific location. Additional construction and facilities may be required to provide 
requested Communications Services at Customer's expense. Customer must pay for any special construction prior to the 
activation of service and/or cancellation of contract.   
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b. Spectrum is not obligated to provide Communications Services if Customer intends to or uses the Communications Services 
(i)  to interfere with or impair any service over any facilities and associated Spectrum Equipment or impair the privacy of any 
communications over such facilities and associated Spectrum Equipment; (ii) to sell, resell, sublease, assign, license, 
sublicense, share, provide, or otherwise utilize in conjunction with a third party (including, without limitation, in any joint venture 
or as part of any outsourcing activity) the Communications Services or any component or combination thereof; or (iii) in any 
manner that results in non-standard calling patterns or practices, including but not limited to, use of the Communications 
Service for high-volume auto-dialing, continuous or extensive call forwarding, high-volume telemarketing (including, without 
limitation, charitable or political solicitation or polling), fax or voicemail broadcasting for services with unlimited local and long 
distance calling plans, and PBX hacking or modem hijacking resulting in excessive usage of long distance service (collectively, 
“Prohibited Use”).  In addition, Prohibited Use shall include augmentation of the Communications Service or Communications 
Service features, in any way as to change the functionality of the Communications Service or its component features in any 
manner that is inconsistent with standard commercial calling patterns and practices or the terms of this Service Agreement.  
Such non-standard calling patterns and practices include, but are not limited to, use of three-way calling, or call forwarding, 
that results in unusually high traffic volumes or excessive long distance usage. A non-standard calling pattern may also 
include, when Customer’s long distance calling minutes from (i) calls terminating to Alaska, (ii) calls terminating to Guam, (iii) 
calls terminating to a conference calling service operating in areas with high carrier access rates (e.g., rates that carriers pay 
one another for network use), or (iv) calls terminating to a chat line service, in the aggregate exceed ten percent (10%) of 
Customer’s total long distance minutes in any one-month billing cycle. 
 

c. Spectrum may, from time to time, offer additional Communications Service features or functionality, or discontinue certain 
Communications Service features or functionality.  Information about these features or functions will be available at 
http://enterprise.spectrum.com/ or http://business.spectrum.com/ or in the applicable price guide at www.spectrum.com, under 
“Customer Disclosures.”  These additional Communications Services, features or functions may be subject to additional 
specific terms and conditions, and may be subject to change at any time by Spectrum. 

. 
 
2. Customer-Premise Equipment:  Communications Services may require Customer-premise equipment. If required, Spectrum will 

supply such equipment for so long as Customer remains a Communications Service Customer. Depending on the Communications 
Service plan, there may be a monthly charge for the equipment. Upon termination of Communications Service for any reason, 
Customer shall return the Spectrum-supplied equipment within thirty (30) days or Customer will be charged an equipment fee equal 
to the fee charged by Spectrum at the time the equipment was supplied by Spectrum. An exception to this return policy is when the 
equipment is also supporting Internet service, in which case Customer may continue to use the equipment until such time as 
Internet is no longer provided or Spectrum requests a substitution of the equipment.  

 
3. Communications Service Limitations: 
 

a. Unavailable Services; Call Blocking and Fraud.  Spectrum does not offer or provide certain operator-assisted services such as 
dial around services (10-10-XXX), pay services, and third-party billing.  Spectrum blocks access to calls with 900 and 976 area 
codes and to international chat lines.  In addition, Spectrum will initiate toll blocking if Customer’s excessive use of any toll has 
surpassed the threshold set by Spectrum and/or Customer’s account is delinquent.  Notwithstanding any other provision of the 
Service Agreement or this Attachment, Spectrum may block calls which (i) are made to certain countries, cities, or central 
office exchanges, or (ii) use certain authorization codes, as Spectrum, in its sole discretion, deems reasonably necessary to 
prevent unlawful or fraudulent use of Communications Services. 
 

b. Service Outages. Communications Service modems are electrically powered and will not work in a power outage or if the 
required broadband connection is disrupted or not operating.  In the event of power outages, the modem, including all phones 
and Services connected to or powered by it, will not work.  Power outages will disrupt Enhanced 911 (“E911”) service and the 
use of Communications Service as the connection between a security system and central monitoring services.  Spectrum may 
supply Customer with a battery backup for use in the event of a non-network related outage. COMMUNICATIONS SERVICE 
DOES NOT HAVE ITS OWN POWER SUPPLY.  IF THERE IS A POWER OUTAGE, OR IF THERE IS A DISRUPTION TO 
THE SPECTRUM NETWORK OR FACILITIES, COMMUNICATIONS SERVICE WILL NOT WORK.  CUSTOMER 
ACKNOWLEDGES THAT IN SUCH CASES IT WILL NOT BE POSSIBLE TO PLACE OR RECEIVE CALLS INCLUDING 
CALLS TO ACCESS EMERGENCY 911 SERVICES. 
 

c. Security Systems.  Although Spectrum will supply a connection that will allow the operation of Customer's existing security 
system, Spectrum does not guarantee that any such system will be in complete operational order following the installation of 
Communications Service.  As such, it is Customer's obligation to contact their security system provider to inform them of the 
Communications Services installation, and any change in phone number, and to request a complete operational test of their 
system immediately following installation of the Communications Services.  In addition, it is Customer's responsibility to test 
their system on a regular basis.  Spectrum does not represent that Service is fail-safe.  Customer is solely responsible for 
obtaining such testing, ensuring that such testing is completed in a timely manner, and confirming that the security system and 
any related Customer Equipment at the Service Location connected to the Communications Service operate properly. 
Customer is solely responsible for any and all costs associated with this activity. In addition, Spectrum prohibits the use of 
Communications Service as the connection between medical alert systems and a central monitoring station, and will neither 
connect to such services nor provide technical support for the connection.   
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4. Use of Services.  Customer is solely responsible for:  (i) prevention of Prohibited Use and unauthorized, unlawful, or fraudulent use 
of, or access to, Communications Services, which use or access is expressly prohibited; and (ii) administration and non-disclosure 
of any authorization codes provided by Spectrum to Customer. Spectrum may require Customer to immediately shut down its 
transmission of signals if Spectrum concludes, in its sole discretion, that such transmission is a Prohibited Use or causing 
interference to other customers or with other transmissions generally. 

 
a. Spectrum reserves the right (i) to refuse to provide, discontinue, or temporarily suspend Communications Services to or from a 

Service Location where the necessary facilities or equipment are not available under terms and conditions reasonably 
acceptable to  Spectrum, or (ii) to limit or block Communications Services to and from any Service Location or the use of any 
authorization code, without any liability whatsoever, in the event that Spectrum detects or reasonably suspects either (a) 
Prohibited Use or fraudulent, or unlawful use of the Communications Services, or use of the Communications Service in 
violation of the Service Agreement or this Attachment, or (b) consumption of Communications Services in excess of the credit 
limit (if any).   

 
b. Customer is responsible for (i) securing its Customer Equipment against placement of fraudulent calls, and (ii) ensuring that 

Customer Equipment is not being used for any Prohibited Use or fraudulent use or access with Communications Services.  
Customer shall be responsible for payment of all applicable charges for Communications Services and charged to Customer’s 
accounts, even where those calls are originated by fraudulent means either from Customer’s Service Location or from remote 
locations. Spectrum is not liable for any damages, including toll usage charges, Customer may incur as a result of the 
unauthorized use of its telephone facilities.  This unauthorized use of Customer’s facilities includes, but is not limited to, the 
placement of calls from the Service Location, and the placement of calls through Customer Equipment that are transmitted or 
carried on Spectrum’s Network.  Customer shall ensure that all uses by Customer, whether authorized by Customer or not, of 
the Spectrum Equipment or the Communications Services installed at the Service Location comply with all applicable laws, 
rules, regulations, and the Service Agreement (including this Attachment). 

 
c. Spectrum has the right to limit the Communications Service to reasonable quantities of minutes and messages used or 

consumed by Customer to prevent Prohibited Use and to maintain a high level of service for other Spectrum customers.  
 
5. Access to Telecommunications Relay Communications Service:  Telecommunications Relay Service (“TRS”) enables deaf, hard-

of-hearing or speech-impaired persons who use a Text Telephone or Caption Telephone (collectively, “TDD”) or similar devices to 
communicate with the hearing population not using TDD. It also allows the hearing population not using a TT to communicate with 
deaf, hard-of-hearing or speech-impaired persons who do use a TDD. Customer will be able to access the state provider to 
complete such calls by either dialing the applicable telephone number directly or by dialing the number 711, where available. 
Spectrum may bill Customer a monthly surcharge in order to fund the TRS system. 

 
6. 911 Services:   
 

a. CUSTOMER ACKNOWLEDGES THAT THE VOICE-ENABLED FIBER CONNECTION, CABLE MODEM, INTEGRATED 
ACCESS DEVICE (“IAD”) OR OTHER SPECTRUM EQUIPMENT USED TO PROVIDE COMMUNICATIONS SERVICE ARE 
ELECTRICALLY POWERED AND THAT COMMUNICATIONS SERVICE, INCLUDING THE ABILITY TO ACCESS 911 AND 
E911 SERVICES AND ALARM, SECURITY, AND OTHER MONITORING SERVICES, MAY NOT OPERATE IN THE EVENT 
OF AN ELECTRICAL POWER OUTAGE, A SPECTRUM NETWORK SERVICE INTERRUPTION, OR A THIRD-PARTY 
NETWORK SERVICE INTERRUPTION IF THE COMMUNICATIONS SERVICE IS PROVIDED AS AN OVER-THE-TOP OR 
OFF-NET (TYPE II) SERVICE USING A THIRD PARTY’S NETWORK. CUSTOMER ALSO ACKNOWLEDGES THAT, IN THE 
EVENT OF A POWER OUTAGE AT A SERVICE LOCATION, ANY BACK-UP POWER SUPPLY PROVIDED WITH A 
SPECTRUM-PROVIDED VOICE-ENABLED CABLE MODEM, IAD, OR OTHER SPECTRUM EQUIPMENT USED IN 
DELIVERING THE COMMUNICATIONS SERVICE MAY ENABLE SERVICE FOR A LIMITED PERIOD OF TIME OR NOT AT 
ALL, DEPENDING ON THE CIRCUMSTANCES, AND THAT THE USE OF A BACK-UP POWER SUPPLY DOES NOT 
ENSURE THAT COMMUNICATIONS SERVICE WILL BE AVAILABLE IN ALL CIRCUMSTANCES. CUSTOMER SHALL 
ADVISE EVERY END USER OF COMMUNICATIONS SERVICE THAT SPECTRUM VOICE-ENABLED CUSTOMER 
EQUIPMENT IS ELECTRICALLY POWERED AND, IN THE EVENT OF A POWER OUTAGE OR SPECTRUM NETWORK 
SERVICE INTERRUPTION, COMMUNICATIONS SERVICE AND 911 OR E911 MAY NOT BE AVAILABLE. CUSTOMER 
SHALL DISTRIBUTE TO ALL END USERS OF COMMUNICATIONS SERVICE LABELS/STICKERS (TO BE SUPPLIED BY 
SPECTRUM) AND INSTRUCT ALL END USERS OF COMMUNICATIONS SERVICE TO PLACE THEM ON OR NEAR THE 
EQUIPMENT USED IN CONJUNCTION WITH THE COMMUNICATIONS SERVICE.   

 
b. Customer is not permitted to move Spectrum Equipment from the Service Location in which it has been installed. If Customer 

moves any of the voice-enabled cable modem, IAD, or other Spectrum Equipment to an address other than the Service 
Location identified on the Service Order, calls from the modem, IAD, or other Spectrum Equipment to E911 will appear to 
E911 emergency service operators to be coming from the Service Location identified on the Service Order and not the new 
address. Customer shall be solely responsible for directing emergency personnel at the customer premises at each Service 
Location. 
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c. Customer will be notified by Spectrum as to whether the Communications Service to which Customer subscribes includes the 
capability to support E911 service from multiple locations or from a location other than the Service Location. Customer agrees 
that Spectrum will not be responsible for any losses or damages arising as a result of the unavailability of Communications 
Service, including the inability to reach 911 or other emergency services, the inability to contact a security system or other 
monitoring service provider or any failure or fault relating to Customer Equipment, facilities or services, the use of third-party 
enterprise 911 solutions, or Customer’s attempt to access Communications Service from a remote location.  

 
d. In some geographic areas, Communications Service does not provide the capability to support E911 service from any location 

other than the Service Location. In those areas, if Customer intends to assign telephone numbers to one or more locations 
other than the Service Location, Customer shall obtain from the incumbent LEC, a competitive LEC, or Spectrum a local 
telephone line or lines and ensure that (i) the address(es) associated with the additional location(s) are loaded into the 911 
database by the provider of the local telephone line(s) such that 911 calls will deliver to the 911 answering point the actual 
location and address of the 911 caller and (ii) all 911 calls originated from the additional location(s) are transported and 
delivered over those local telephone lines. IN SUCH AREAS, CUSTOMER AGREES TO DEFEND, INDEMNIFY AND HOLD 
HARMLESS SPECTRUM, ITS AFFILIATES, ITS SERVICE PROVIDERS AND SUPPLIERS AND THEIR RESPECTIVE 
OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS, FROM AND AGAINST THIRD PARTY CLAIMS, LIABILITIES, 
DAMAGES AND EXPENSES, INCLUDING REASONABLE ATTORNEYS’ AND OTHER PROFESSIONALS’ FEES, ARISING 
OUT OF OR RELATING TO 911 CALLS MADE BY END USERS OF THE COMMUNICATIONS SERVICE FROM 
LOCATIONS OTHER THAN THE SERVICE LOCATION. 

 
e. Customer shall not use the Communications Services, or allow the Communications Services to be used, (i) to provide 911 or 

E911 services; (ii) route 911 or E911 traffic to any public safety answering point, statewide default answering point, or 
appropriate local emergency authority or emergency responders; or (iii) for any automatic location information services related 
to E911 or in any other manner that would cause, or be likely to cause, Spectrum to qualify as a “Covered Service Provider” as 
defined in 47 C.F.R. §12.4 or any successor provision of the rules of the Federal Communication Commission.  Any breach of 
this provision shall constitute a material breach of the Service Agreement.   
 

f. CUSTOMER ACKNOWLEDGES THAT SPECTRUM’S “ANYWHERE CONNECT” OR OTHER SOFTPHONE SOFTWARE OR 
APPLICATIONS (COLLECTIVELY “SOFTPHONE APPLICATIONS”) ARE NOT A REPLACEMENT FOR MOBILE OR FIXED 
LINE VOICE SERVICES.  SOFTPHONE APPLICATIONS DO NOT PERMIT END USERS TO MAKE 911 OR OTHER 
EMERGENCY CALLS.  CUSTOMER SHALL PROVIDE ALTERNATIVE COMMUNICATION OPTIONS TO ENABLE END 
USERS TO MAKE 911 AND OTHER EMERGENCY CALLS WHEN USING SPECTRUM’S SOFTPHONE APPLICATIONS. 

 
7. Custom Caller-ID (Voice Services only): If Customer activates Custom Caller ID for Trunks, which permits a customer to define the 

telephone number that Spectrum makes available to call recipients for Caller ID purposes, the telephone number chosen must be 
active and assigned to Customer.  Custom Caller ID for Trunks may be used only where Customer employs a Customer 
Equipment solution that ensures that 911 and other emergency calls placed by an end user are routed to an appropriate public 
safety answering point or other responding agency based on the caller’s location, in a manner consistent with applicable law.  If 
Customer activates Custom Caller ID, they must configure their PBX to out-pulse a telephone number that is active in their 
Spectrum account and accurately identifies the Service Location for all outbound emergency 911 calls to be handled by that PBX.  
By activating Custom Caller ID for Trunks, Customer represents and warrants that it employs such a Customer Equipment solution 
and agrees to continue using such a solution until Customer discontinues its use of Custom Caller ID for Trunks. Telemarketers or 
other entities using Custom Caller ID for Trunks must comply with applicable federal and state laws, including obligations requiring 
identification of: (i) the telemarketer or the party on whose behalf the telemarketing call is made and (ii) the calling party’s number 
(“CPN”), automatic number identification (“ANI”), or customer service number of the party on whose behalf the telemarketing call is 
made. The use of substitute or fictitious CPN, ANI, or other calling party information is prohibited. Custom Caller ID for Trunks may 
not be used by any person or entity in connection with any unlawful purpose. 

 
8. Access: Customer agrees to provide Spectrum and its authorized agents with access to Customer’s internal telephone or local 

area network wiring at the network interface device or at some other minimum point of entry in order to facilitate the installation and 
operation of Communications Service over existing wiring. Customer hereby authorizes Spectrum to make any requests to 
Customer’s landlord, building owner and/or building manager, as appropriate, and to make any requests to other or prior 
communications service providers, as necessary and appropriate, to ensure that Spectrum has all access to inside wiring and 
cabling necessary and sufficient to efficiently and securely install Communications Service and all related Spectrum Equipment. 
The agents and employees of Spectrum shall have the right to enter the Service Location at any reasonable hour for the purpose 
of installing, inspecting, maintaining or repairing Spectrum Equipment, instruments and/or lines, or upon termination of the 
Communications Service, for the purpose of removing such Spectrum Equipment, instruments and/or lines. 

 
9. Exclusively for Businesses:  Communications Services are offered to businesses only and are not available for residential use. 
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10. Customer Equipment:  Spectrum’s obligation is to provide Communications Services to the customer-accessible interface device or 
equipment installed by Spectrum at the Spectrum Network Demarcation Point at the Service Location. The “Demarcation Point” is 
the point of interconnection between the Spectrum Equipment or other facilities and the wiring at the Service Location. Customer is 
responsible for ensuring that all such Customer Equipment conforms to the Federal Communications Commission's requirements 
set forth in Part 68 of the Code of Federal Regulations (as amended), and Spectrum may discontinue the provision of 
Communications Services to any location where Customer Equipment fails to conform to such regulations.  Customer shall be 
solely responsible for satisfying all legal requirements for interconnecting Customer-provided terminal equipment or 
communications systems with other provider’s facilities, including, without limitation, application for all licenses, permits, rights-of-
way, and other arrangements necessary for such interconnection. Satisfaction of all legal requirements, any interface equipment or 
any other facilities necessary to interconnect the facilities of Spectrum and other providers must be provided at Customer's sole 
expense.   

 
11. CPNI: Information relating to Customer calling details (“Calling Details”), including the quantity, configuration, type, destination and 

amount of Communications Service usage by Customer, and information contained in Customer’s bills (collectively, “Customer 
Proprietary Network Information” or “CPNI”) , that is obtained by Spectrum pursuant to its provision of Communications Service will 
be protected by Spectrum as described herein, in the Privacy Policy and in accordance with applicable federal and state 
requirements. Notwithstanding the foregoing, the following shall not be CPNI: (i) Customer’s directory listing information, and (ii) 
aggregated and/or compiled information that does not contain Customer-specific references, even if CPNI was used as a basis for 
such information. 

 
a. Spectrum may use and disclose Calling Details and CPNI when required by applicable law. Spectrum may use Calling Details 

and CPNI and share (including via email) Calling Details and CPNI with its partners and contractors, as well as with 
Customer’s employees and representatives, without Customer consent: (i) to provide services and bills to Customer; (ii) 
pursuant to applicable law; (iii) to protect the interests of Spectrum, Customer and related parties in preventing fraud, theft of 
services, abuse, harassment and misuse of telephone services; (iv) to protect the security and integrity of Spectrum Network 
systems; and (v) to market additional Spectrum services to Customer that are of the same category as the services that 
Customer purchases from Spectrum.  

 
b. Spectrum will obtain Customer’s consent before using Calling Details or CPNI to market to Customer Spectrum services that 

are not within the categories of Services that Customer purchases from Spectrum. Customer agrees that Spectrum will not be 
liable for any losses or damages arising as a result of disclosure of Calling Details or CPNI in accordance with the terms of this 
Attachment. 
 

c. Spectrum will respond to Customer requests for Customer Calling Details only in compliance with Spectrum’s then-current 
authentication requirements and applicable law. Such authentication requirements may require Customer to obtain a secure 
password, which may be required for both online and telephone requests for Calling Details. Spectrum will notify Customer of 
any requests to change account passwords, activate online account access and change Customer’s account address of 
record. Spectrum may provide such notice by voicemail, by email or by regular mail to Customer’s prior account address of 
record. 
 

d. Customer may identify a person or persons who are authorized to request Calling Details by executing an Agency Letter 
provided by Spectrum upon request. Customer is responsible for: (i) ensuring that Spectrum receives timely notice of any 
changes to the list of authorized individuals identified in the Agency Letter. Spectrum will not be liable to Customer for any 
disclosure of Calling Details (including CPNI) that occurs if Spectrum has complied with the Agency Letter. 

 
12. Directory Listings:  Spectrum will facilitate the inclusion of its business customers in alphabetical white and yellow pages directories 

and/or electronic compilations, as requested and available in Spectrum's service area.  These listings are intended as a resource 
for interested parties who can use them to find the telephone numbers of Spectrum customers who subscribe to Communications 
Services.  Spectrum, in its sole discretion, may limit the length of any listing in a directory or electronic compilation by abbreviating 
the listing.  Listings may be subject to additional rules and restrictions.  Toll free and private number service may be available to 
Customer for an additional charge.  A listing may be omitted from a directory or electronic compilation upon Customer’s request.  

 
IN THE EVENT THAT A MATERIAL ERROR OR OMISSION IN CUSTOMER’S DIRECTORY LISTING INFORMATION, 
REGARDLESS OF FORM, IS CAUSED BY SPECTRUM, CUSTOMER’S SOLE AND EXCLUSIVE REMEDY SHALL BE A 
SERVICE CREDIT IN AN AMOUNT SET BY SPECTRUM’S THEN-CURRENT STANDARD POLICIES OR AS PRESCRIBED BY 
APPLICABLE REGULATORY REQUIREMENTS, IF ANY. SPECTRUM SHALL HAVE NO OTHER LIABILITY FOR ANY ERROR 
OR OMISSION IN ANY DIRECTORY LISTING INFORMATION.  

 
13. Minute Packages: If a minutes of use (“MOU”) package is exceeded, additional minutes will be charged at the standard domestic 

long distance rates listed at http://enterprise.spectrum.com (or successor URL). 
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14. Number Porting: Upon submission of a Service Order, Customer may port a telephone number within the rate center for its 
particular Service Location to Spectrum for use with Communications Services. Customer represents and warrants that it has all 
necessary rights and authority for any porting request, will provide copies of letters of authority authorizing the same upon request, 
AND SHALL INDEMNIFY, DEFEND AND HOLD HARMLESS SPECTRUM AND ITS AFFILIATES FROM ANY THIRD-PARTY 
CLAIM RELATED TO OR ARISING OUT OF ANY PORTING REQUEST. Spectrum shall coordinate telephone number porting with 
Customer’s former local service provider (“FLSP”) using the operational process for coordinating telephone number porting as 
prescribed by the appropriate regulatory authority.  

 
Spectrum may receive requests to port a telephone number currently assigned to Customer to a third-party service provider. 
Customer agrees that until such time as the porting process has been completed and no further traffic for any ported telephone 
number traverses the Spectrum Network, Customer shall remain bound by the terms of the Service Agreement and this 
Attachment (including, without limitation, Customer’s obligation to pay for any applicable Services) for any and all traffic which 
remains on any Customer telephone numbers. Notwithstanding the foregoing, Customer shall notify Spectrum at least five (5) 
business days in advance of Customer requesting more than twenty (20) telephone numbers to be ported from Spectrum to 
another service provider.  Customer has no property right in telephone number(s) or any other call number designations associated 
with the Communication Services, and Spectrum may change such numbers as deemed necessary. 

 
15. Call Redirect: If a PRI Service, SIP Trunking Service, or Hosted Communication Service Customer elects to redirect calls to an 

alternate number and if the receiving telephone number is charged as domestic long distance, charges will be applied against 
Customer’s MOU package on the account or, if exceeded, at the applicable long distance rates. 
 

16. Fiber Internet Access Bundles:  If Customer purchases a discounted bundled offering from Spectrum including a SIP Trunking 
Service, PRI Service, or Hosted Communications Services combined with Spectrum Fiber Internet Access, Customer must have 
the SIP Trunking Service, PRI Service, or Hosted Communications Service installed and billing within four months after the 
provisioning and turn-up of the bundled data circuit.  The monthly recurring charge will revert to the non-bundled rate for the 
installed service if Customer fails to accept both Services within this timeframe. 

 
17. Unified Communications Service Data: Spectrum and any third-party service provider Spectrum uses to provide Unified 

Communications Services may use Customer data provided to such service provider in the course of the performance of the 
Unified Communications Services, including but not limited to any personal data of Customer’s employees (“UCS Data”), other 
than content transmitted by the Unified Communications Services, to (a) communicate with Spectrum or Customer, and (b) 
administer and/or perform this Service Agreement, any Service Order, and/or any agreement between Spectrum and such third-
party service provider. Spectrum and such service provider may access or disclose UCS Data and related information, to: (i) satisfy 
legal requirements, comply with the law or respond to subpoenas, warrants or court orders, or (ii) act on a good faith belief that 
such access or disclosure is necessary to protect the personal safety of Spectrum’s or such service provider’s employees, 
customers or the public.  
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Attachment C 
Fiber Internet Access Service (“FIA Service”) 

 
Fiber Internet Access:  If Customer elects to receive the FIA Service, Spectrum shall provide Customer with a dedicated, scalable 
connection over a packet-based infrastructure with Internet service provider (“ISP”) peering between Customer’s data network identified 
on a Service Order and Spectrum’s facilities. 
 
FIA Service, or features of FIA Service, may not be available in all service areas.  Spectrum’s FIA Service is “On-Net” if it is provided by 
Spectrum to Service Locations through the Spectrum Network.  Spectrum may, in its discretion, provide Customer with “Off-Net” 
services to geographic locations that are outside of Spectrum’s service area or are not currently connected to the Spectrum Network 
through third party service providers.  In addition, certain non-facilities-based services provided by third parties may be offered to 
Customer by Spectrum (“Third Party Services”).  Third Party Services and Off-Net Services may be subject to additional terms and 
conditions. 
 
Customer’s use of the FIA Service is subject to the following additional terms and conditions:  

 
1. FIA Service Speeds.  Spectrum shall use commercially reasonable efforts to achieve the Internet speed attributable to the 

bandwidth for the FIA Service selected by Customer on the Service Order, however, actual speed, also known as throughput rate, 
may vary.  Many factors affect speed experienced by Customer as outlined in Spectrum’s Network Management Practices. 

 
2. Bandwidth Management.  Spectrum shall have the right, but not the obligation, to (a) monitor traffic on its Network; and (b) monitor 

Customer’s bandwidth utilization and to limit excessive use of bandwidth (as determined by Spectrum) as Spectrum deems 
appropriate to efficiently manage the Spectrum Network.  If Customer purchases Multi-Path FIA Service, Customer must ensure 
that no individual Path or data flow of such Service exceeds 2 Gbps (i.e. the rate of data transmission between any two MAC 
addresses and IP addresses). If Customer’s Multi-Path FIA Service includes a Path or data flow that exceeds 2 Gbps, Spectrum 
may limit such Path or data flow to 2 Gbps. For purposes of this Attachment, (i) “Path” shall mean a connection permitting data 
transmission between a MAC address and IP address and another MAC address and IP address, and (ii) “Multi-Path” shall mean 
FIA Services permitting data transmission between or among three (3) or more MAC addresses and IP addresses.  
 

3. Acceptable Use Policy.  Customer shall comply with the terms of Spectrum’s Acceptable Use Policy (“AUP”) found at 
http:///http://enterprise.spectrum.com (or the applicable successor URL) and that policy is incorporated by reference into this 
Service Agreement. Customer represents and warrants that Customer has read the AUP and shall be bound by its terms as they 
may be amended, revised, replaced, supplemented or otherwise changed from time-to-time by Spectrum with or without notice to 
Customer. Spectrum may suspend Service immediately for any violation of the Spectrum AUP.   

 
4. Supplemental Managed Services.  This subsection shall only apply if Customer purchases Spectrum’s supplemental “Managed 

Services.” The Managed Services may include software, firmware, and hardware components supplied by Spectrum or third 
parties and may be subject to additional terms and conditions.  Spectrum may update the Desktop Security Service (as described 
in Attachment E) from time-to-time based on manufacturer-provided updates.  SPECTRUM DOES NOT WARRANT THAT THE 
SUPPLEMENTAL MANAGED SERVICES, INCLUDING ANY SECURITY SERVICES, WILL MEET CUSTOMER’S 
REQUIREMENTS, ENABLE CUSTOMER TO COMPLY WITH ANY APPLICABLE LAWS, REGULATIONS, OR THIRD PARTY 
REQUIREMENTS, PREVENT UNAUTHORIZED ACCESS BY THIRD PARTIES, WILL BE UNINTERRUPTED, SECURE, OR 
ERROR FREE.  CUSTOMER ACKNOWLEDGES AND AGREES THAT TRANSMISSIONS OVER THE SERVICE MAY NOT BE 
SECURE.  CUSTOMER WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO OR USE OF, WHETHER AUTHORIZED OR 
NOT, CUSTOMER’S OR ANY END USER’S EQUIPMENT OR ACCESS TO OR LOSS OF DATA, MATERIAL, OR TRAFFIC 
DURING, OR RESULTING FROM, CUSTOMER’S OR ANY END USER’S USE OF THE SERVICE, INCLUDING, WITHOUT 
LIMITATION, VIA SENDING OR RECEIVING, UPLOADING OR DOWNLOADING, OR OTHER TRANSMISSION OF SUCH 
DATA, MATERIAL, OR TRAFFIC.  IN ADDITION, CUSTOMER ACKNOWLEDGES AND AGREES THAT SPECTRUM’S THIRD 
PARTY SERVICE PROVIDERS DO NOT MAKE ANY WARRANTIES TO CUSTOMER UNDER THIS SERVICE AGREEMENT, 
AND SPECTRUM DOES NOT MAKE ANY WARRANTIES ON BEHALF OF SUCH SERVICE PROVIDERS UNDER THIS 
SERVICE AGREEMENT, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF 
MERCHANTABILITY, NON-INFRINGEMENT, TITLE, FITNESS FOR A PARTICULAR PURPOSE, SYSTEM INTEGRATION, 
DATA ACCURACY OR QUIET ENJOYMENT. 
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Attachment D 
Ethernet Service (“Ethernet Service”) 

 
 
Ethernet Service: Spectrum will provide Ethernet Services for Customer locations connected over coaxial and/or fiber-optic cable. 
Connectivity is established between two or more Customer end-points under a unique customer topology. Spectrum will install the coaxial 
or fiber-optic cable into each Customer site as listed in the Service Order(s). Spectrum will also supply an edge or network interface device, 
which is Spectrum Equipment, at each site that will be capable of receiving the Service as specified in the Service Order(s). 
 
Spectrum’s Ethernet Services are “On-Net” if they are provided by Spectrum to Service Locations through the Spectrum Network.  
Spectrum may, in its discretion, provide Customer with “Off-Net” services to geographic locations that are outside of Spectrum’s service 
area or are not currently connected to the Spectrum Network through third party service providers.  Off-Net Services may be subject to 
additional terms and conditions. 
 
Customer’s use of Ethernet Service is subject to the following additional terms and conditions: 

1. Spectrum’s provision of Ethernet Services is subject to availability. 
 

2. Spectrum shall have the right to disconnect (or demand the immediate disconnection of) any Ethernet Service that degrades any 
service provided to other subscribers on the Spectrum Network.  Spectrum shall have the right, but not the obligation, to (a) 
monitor traffic on the Spectrum network, in its sole discretion; and (b) monitor Customer’s bandwidth utilization as Spectrum 
deems appropriate to efficiently manage its Network.  If Customer purchases Multi-Path Ethernet Service, Customer must ensure 
that no individual Path or data flow of such Service exceeds 2 Gbps (i.e. the rate of data transmission between any two MAC 
addresses and IP addresses). If Customer’s Multi-Path Ethernet Service includes a Path or data flow that exceeds 2 Gbps, 
Spectrum may limit such Path or data flow to 2 Gbps. For purposes of this Attachment, (i) “Path” shall mean a connection 
permitting data transmission between a MAC address and IP address and another MAC address and IP address, and (ii) “Multi-
Path” shall mean Ethernet Services permitting data transmission between or among three (3) or more MAC addresses and IP 
addresses. 
 

3. Customer shall not transmit or otherwise make available on or via the Ethernet Service any material (including any message or 
series of messages) that violates or infringes in any way upon the rights of others, that is unlawful, or that would constitute a 
criminal offense, give rise to civil liability or otherwise violate any law. 
 

4. Customer shall permit Spectrum reasonable access to the Service Locations to inspect the Service Locations at periodic intervals 
as needed to verify Customer’s compliance with this Service Agreement.   
 

5. Customer’s use of Ethernet Services is presumed by Spectrum to be jurisdictionally interstate, pursuant to the Federal 
Communications Commission’s mixed use “10% Rule” (47 C.F. R. 36.154, 4 FCC Rcd. 1352).  It is Customer’s sole responsibility 
to notify Spectrum if Customer’s use of the Service is not jurisdictionally interstate pursuant to the 10% Rule and, so long as 
Customer’s use of the Service remains not jurisdictionally interstate, Customer must certify at least annually that this condition 
remains in effect, using the form and format available upon request from Spectrum.  If Customer fails to provide such certification 
or if the Customer’s certification is inaccurate or invalid, Customer shall be liable for any resulting fees, fines, penalties and/or 
costs incurred by Spectrum. In addition, if Spectrum determines that Customer’s use of the Ethernet Services is likely to be 
deemed not to be jurisdictionally interstate, and therefore that Spectrum’s provision of the Ethernet Services is likely to put 
Spectrum or its licenses, permits or business at risk, or otherwise cause financial, regulatory or operational problems for 
Spectrum, then Spectrum may immediately suspend the provision of any or all Ethernet Service under any or all affected Service 
Orders until such time as either (a) Customer provides Spectrum with satisfactory assurances that Customer’s use of Ethernet 
Services shall be deemed to be jurisdictionally interstate or (b) Customer is otherwise brought into full compliance with any 
applicable laws and regulations.  Unless prohibited under applicable law, Customer at its own expense, shall indemnify, defend, 
and hold harmless Indemnified Parties against any and all third party claims, liabilities, lawsuits, damages, losses, judgments, 
costs, fees and expenses incurred by any Indemnified Parties, including reasonable attorney and other professional fees and 
court costs incurred by Spectrum Indemnified Parties, to the full extent that such arise from or relate to any fees, fines or penalties 
incurred by Spectrum as a result of Customer’s violation of the 10% Rule.   
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Attachment E 
Spectrum Business High-Speed Internet Service  

(“Internet Service”) 
 

 
Spectrum Business High-Speed Internet Service1: Internet access service implemented using a hybrid fiber/coax (“HFC”) or a fiber 
access network.  Customer interface to the data network is via Ethernet connection.  Internet Service enables a variety of upstream and 
downstream rates.  If Customer elects to receive Internet Service, Spectrum shall provide connectivity from Customer site(s) to Customer’s 
data network. 
 
Certain Internet Services, or features of Internet Services, may not be available in all service areas and may change from time to time, in 
Spectrum’s sole discretion.  In addition, certain non-facilities-based services provided by third parties may be offered to Customer by 
Spectrum (“Third-Party Services”).  Third Party Services may be subject to additional terms and conditions. Except to the limited extent 
described in this Attachment, Spectrum makes no warranties of any kind (express or implied) regarding Third-Party Services and hereby 
disclaims any and all warranties pertaining thereto (including implied warranties of title, non-infringement, merchantability, and fitness for a 
particular purpose). Spectrum does not have title to and is not the manufacturer of any software or hardware components of any Third-
Party Services nor is Spectrum the supplier of any components of such software or hardware. IN NO EVENT SHALL SPECTRUM BE 
LIABLE FOR ANY DAMAGES ARISING FROM THE PERFORMANCE OR NONPERFORMANCE OF ANY THIRD-PARTY SERVICES. 
 
Customer’s use of the Internet Service is subject to the following additional terms and conditions:  
 
1. Minimum Equipment Requirements.  Customer shall maintain certain minimum equipment and software to receive the Internet Service 

(see www.business.spectrum.com  for the current specifications).  The minimum configuration standards may change, and Spectrum 
will make reasonable efforts to support previously acceptable configurations; however, Spectrum is not obligated to continue to provide 
such support. Spectrum may supply Spectrum Equipment such as modems, gateways, routers, or wireless cards, for a fee, to operate 
the Internet Service. Spectrum reserves the right to provide service only to users with Spectrum-approved equipment. Customer 
acknowledges that such Spectrum Equipment may require updates and/or changes to the software resident in the Spectrum 
Equipment and that Customer may be required to perform such updates and/or changes. Customer hereby authorizes Spectrum to 
perform updates or changes, on-site or remotely from time to time as Spectrum deems necessary, in Spectrum's sole discretion. 
Customer will not connect any equipment, other than equipment authorized by Spectrum, to the Spectrum Network.  When Spectrum 
installs the Internet Service, Customer will need a network interface card or adapter providing an Ethernet connection. Alternatively, 
Customer may connect to a networking device (commonly referred to as a router or gateway).   
 

2. Software.  At the time of installation of the Internet Service, Spectrum may provide Customer with common Spectrum or third-party 
software (e.g., a browser and plug-ins) to enable and enhance the Internet Service, subject to the license terms and restrictions in the 
Spectrum Service Agreement.  Customer hereby represents and warrants to Spectrum that Customer owns the operating system 
software and associated use/license rights thereto for the computers that are connected to the Spectrum Network. 
 

3. Internet Service Speeds.  Spectrum shall use commercially reasonable efforts to achieve the Internet speed attributable to the 
bandwidth for the Internet Service selected by Customer, however, actual speed, also known as throughput rate, may vary. Many 
factors affect speed experienced by Customer as outlined in Spectrum’s Network Management Practices.  

 
4. Security.  Customer shall take commercially reasonable security measures when using the Internet Service and assumes sole 

responsibility for use of the Internet Service and for access to and use of Customer Equipment used in connection with the Internet 
Service and Spectrum Network.   
 

5. Electronic Addresses; Mailboxes.  All non-vanity email addresses, email account names, and IP addresses (“Electronic Addresses”) 
provided by Spectrum (and not through Customer’s domain) are the property of Spectrum. Customer may not alter, modify, sell, lease, 
assign, encumber or otherwise tamper with the Electronic Addresses.   

 
a. Mailboxes.  Spectrum owns any and all mailboxes associated with the Internet Service and may reclaim such mailboxes at any 

time for any reason.  Spectrum may also limit the number of new email addresses available per account and the number of email 
messages that may be sent within a 24-hour time period.  Spectrum may lock inactive mailboxes and prohibit the mailbox from 
receiving new email messages. Customer acknowledges that upon termination of Internet Service, Spectrum will suspend all 
accounts associated with the Internet Service and delete the contents of all mailboxes, if any.  Deleted content cannot be 
recovered.  Email addresses are not permanently retired and become eligible to be reused at Spectrum’s sole discretion.   

                                                 
1 Customers that purchased Internet services from Time Warner Cable Business Class, Brighthouse Networks, or Charter before June 11, 
2017 may continue to receive the same Internet service plan, features, and supplemental services at the same prices offered as of June 
11, 2017 (“Legacy Services”) until such time as Spectrum discontinues the Legacy Services by written notice to such Customers.  If 
Customer elects to receive Spectrum Business Internet Services available as of June 11, 2017, then Customer will no longer be eligible to 
receive any Legacy Services, including, without limitation, any supplemental services or features that may not be available as part of the 
Spectrum Business Internet Services.  Please contact your Spectrum sales representative for further information. 
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b. Mail Storage.  In no event will Spectrum be responsible for maintaining, and Spectrum will not guarantee storage of, email for any 

period of time.  Spectrum also reserves the right to enforce email storage limits.   
 

c. Cookies.  Customer may access their Spectrum email account at www.spectrumbusiness.net  or by using the Customer’s 
software application (e.g., Outlook, Outlook Express, and Apple Mail).  When accessing email at www.spectrumbusiness.net 
Customer must have its Internet browser configured to accept cookies.  Spectrum will notify the End User if the browser is not 
configured to accept cookies.   

 
6. Changes of Address.  Spectrum may change addressing schemes, including email and IP addresses provided by Spectrum. 

 
7. Acceptable Use Policy.  Customer shall comply with the terms of Spectrum’s Acceptable Use Policy (“AUP”) found at 

www.business.spectrum.com and that policy is incorporated by reference into this Service Agreement. Customer represents and 
warrants that Customer has read the AUP and shall be bound by its terms as they may be amended, revised, replaced, supplemented 
or otherwise changed from time-to-time by Spectrum with or without notice to Customer. Spectrum may suspend Service immediately 
for any violation of the AUP. 

 
8. Spectrum Business WiFi.  Spectrum Business WiFi supported by a Spectrum-provided wireless router is a service available to certain 

Customers and provides wireless access to the Internet Service within the Service Location ("WiFi Network"), for which Customer may 
be charged a fee consistent with Spectrum’s then-current practices. Customer must purchase Spectrum Internet Service in order to 
receive Spectrum Business WiFi.  The Spectrum-provided WiFi router comes programmed with certain default settings and 
configurations for the WiFi Network. Customer may modify the default settings and configurations on the Spectrum-provided WiFi 
router although Spectrum recommends maintaining the default configuration and settings. Spectrum does not guarantee the security of 
the Spectrum-provided WiFi router and Customer's connection to the Internet Service via the WiFi Network. Customer understands 
and agrees that Customer is solely responsible for the security of its WiFi Network and must enable and use encryption in order to 
access Spectrum-provided applications. Customer understands that this service is intended to be used by the Customer and its End 
Users and that Spectrum accepts no liabilities for any third-party usage. 

 
The Spectrum-provided WiFi router will collect and maintain certain information regarding access to and use of the WiFi Network, 
which information shall include but not be limited to device identifiers, device name, device type, applications and protocols, 
connections, and traffic flows. Such information will be used by Spectrum to provide the Internet Service and support, as well as for 
Spectrum’s internal business analytics regarding the use of the Internet Service. Customer acknowledges and agrees that Spectrum 
shall have access to the network name and password associated with the Spectrum-provided WiFi router in order to provide support 
and diagnostic services. Spectrum reserves the right to modify the WiFi network name and password for the Spectrum-provided WiFi 
router in order to safeguard Internet security, the security and privacy of Customer's information, where required by law, or for other 
good cause to provide, upgrade, and maintain the Internet Service, and protect the network, other users of the Internet, or our 
customers and subscribers. Abusive, vulgar, offensive, inappropriate or profane WiFi Network names are prohibited and may be 
modified in Spectrum’s sole discretion.  Customer acknowledges that the Spectrum-provided WiFi router is Spectrum Equipment. 
  

9. Spectrum Business WiFi Hotspot.  Spectrum reserves the right to preconfigure the Spectrum-provided WiFi router to distribute a 
wireless Internet access point (i.e., a Spectrum Business WiFi Hotspot, a “WiFi Hotspot”) separate from the WiFi Network. Any use of 
bandwidth from such wireless access point by third parties will not be considered to be use by the Customer for any purpose. 
Customer shall have the right to disable such WiFi Hotspot, and shall not be responsible for the security of the WiFi Hotspot. 
 
a. To be eligible to receive the WiFi Hotspot, Customer must be receiving Spectrum Internet Service. Subject to the foregoing, 

Spectrum will, and Customer grants Spectrum permission to, attach, install, maintain, operate, and upgrade WiFi-related 
equipment, cables and devices (“WiFi Equipment”) on and within the Service Location. The WiFi Equipment will be operated by 
Spectrum, at no cost to Customer, in order to provide the WiFi Hotspot at the Service Location(s). Customer agrees to provide a 
standard power source for operation of the WiFi Equipment. 

 
b. Customer’s use of the WiFi Hotspot is subject to the following additional terms and conditions: 

i. The WiFi Hotspot made available at Service Location(s) may be accessed by Customer and its End Users through their 
Spectrum accounts for no additional charge. 

ii. To access the WiFi Hotspot, Customer and its End Users and patrons must have a WiFi-enabled device that meets the 
technical specifications for the WiFi Hotspot. 

iii. Customer grants Spectrum the right to advertise, market and otherwise promote Customer’s location(s) as a WiFi Hotspot 
access point(s), in any and all forms of media now known or hereafter developed, in Spectrum’s sole discretion, and 
Customer grants Spectrum a license to use Customer’s names, trademarks and logos in connection with such advertising, 
marketing and promotion. 

iv. Customer will not be entitled to receive any refunds or credits should the WiFi Hotspot be interrupted or fail, regardless of the 
length of time during which the WiFi Hotspot is unavailable. 

v. All WiFi Equipment constitutes Spectrum Equipment. Customer may not relocate or disconnect the WiFi Equipment. 
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10. Hosting.  Spectrum will provide to Customer Hosting Service in accordance with the specifications associated with the plan Customer 
has selected (the “Hosting Service”). 

 
a. Hosting Software. The Hosting Service will permit access to a variety of resources available from selected third parties, including 

developer tools, communication forums and product information (collectively, “Hosting Software”). The Hosting Software, including 
any updates, enhancements, new features, and/or the addition of any new Web properties, may be subject to and Customer shall 
comply with applicable product use rights/end user license agreements between such third parties and Customer. Notwithstanding 
anything to the contrary in the Terms of Service, Spectrum (not the manufacturer) shall provide technical support for Hosting 
Service, except that version changes of any such software compatibility or suitability with any other Customer provided software 
shall be Customer's responsibility.  Customer hereby consents to the disclosure to the provider of third-party software, of 
Customer's name and any other necessary information for the limited purpose of licensing rights. 

 
b. Content Liability and Use Restrictions. Spectrum exercises no control over the content of the information passing through 

Customer's site(s) and it is Customer's sole responsibility to ensure that Customer and Customer's End Users use of the Hosting 
Service complies at all times with all applicable laws and regulations and the AUP.  Spectrum shall have the right to disclose any 
and all available information collected from Customer to law enforcement authorities upon written request by such authorities. 
Information that may be disclosed includes IP addresses, account history, and files stored on servers used to provide the Hosting 
Service.  If Customer engages in any of the following prohibited activities or if Customer’s use of the Hosting Service is causing an 
adverse impact on the Spectrum Network, Spectrum shall have the right to suspend or terminate the Hosting Services:  
i. Customer shall not use Hosting Service for or in connection with any high risk use or activity such as aircraft or other modes of 

human mass transportation, nuclear, or chemical facilities, or Class III medical devices under the Federal Food, Drug, and 
Cosmetic Act.  

ii. Copying or reproduction of the Hosting Software to any other server or location for further reproduction or redistribution is 
expressly prohibited, unless approved in writing by Spectrum.   

iii. Hosting of unlicensed software. 
iv. Use of software or files that contain computer viruses or files that may harm computers. 
v. Any attempt or actual unauthorized access by Customer or through Customer Equipment to any Spectrum website or the 

website of any Spectrum customer. 
vi. The collection or any attempt to collect personally identifiable information of any person or entity without his, her or its express 

written consent. Customer shall maintain records of any such written consent throughout the Term of this Service Agreement 
and for three years thereafter. 

vii. Any action or inaction which is harmful or potentially harmful to the Spectrum server structure. 
viii. Running a banner exchange, free adult thumbnail gallery post and/or free adult image galleries on Customer’s website. 
ix. Inclusion of sites with material, links, or resources for hacking, phreaking, viruses, or any type of site that promotes or 

participates in willful harm to Internet sites, users or providers. 
 

c. Domain Names. Customer shall be solely responsible for registering for or renewing a desired domain name. Spectrum does not 
guarantee that Customer will be able to register or renew a desired domain name.  

 
d. Specification Limitations. Individual websites may not at any time exceed the hosting specifications for the Internet Service. If 

Customer's hosting account exceeds the applicable specifications or is adversely impacting Spectrum’s network or server(s), 
Spectrum may (i) contact Customer to resolve the issues; or (ii) suspend or terminate the Hosting Service if Customer has 
exceeded the then-applicable specifications in any given month. 

 
e. Limitation of Spectrum-provided Services. Certain services are not provided by Spectrum as part of the Hosting Service (e.g., 

Spectrum does not provide nor offer webpage creation, development, design or content services).   
 

f. Impositions on Customer's End Users. Customer is responsible for charging and collecting from its End Users any and all 
applicable taxes relating to use of the Customer site hosted by Spectrum. If Customer fails to impose and/or collect any tax from 
its End Users then, as between Spectrum and Customer, Customer shall be liable for such uncollected tax and any interest and 
penalty assessed thereon with respect to the uncollected tax. Customer shall indemnify and hold the Indemnified Parties harmless 
for any costs incurred or taxes or fees paid due to actions taken by the applicable taxing authority to collect any such tax from 
Spectrum due to Customer's failure to comply with this Section. 

 
11. Desktop Security Service.  Desktop Security Service is made up of software and hardware components. Spectrum is not the 

manufacturer or supplier of any software or hardware components of the Desktop Security Service.  Spectrum shall update the 
Desktop Security Service from time-to-time based on manufacturer-provided updates.   
 

12. Cloud Backup Service. 
 

a. Spectrum is not the manufacturer or supplier of any Cloud Backup Service software components. Customer shall be responsible 
for updating Cloud Backup Service from time-to-time based on updates provided by the software manufacturer, and any failure of 
Customer to perform such updates shall relieve Spectrum from any responsibility to ensure that Cloud Backup Service remains 
operational. 
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b. Customer understands and acknowledges that (1) it is Customer’s sole responsibility to create and retain the Cloud Backup 
Service password that is necessary for access to any data stored via the Cloud Backup Service and (2) Spectrum has no access 
to and does not know nor keep any record of the password created by Customer.  Failure by Customer to retain Customer’s Cloud 
Backup Service password shall result in complete loss of accessibility to data stored via the Cloud Backup Service.   
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Attachment F 
Managed WiFi Service (“Managed WiFi Service”) 

 
Managed WiFi Service:  If Customer elects to receive Managed WiFi Service, Spectrum will provide a managed WiFi solution with 
wireless access points (“WAPs”) deployed at the designated Service Location to enable designated users of the Customer’s choice to 
wirelessly access the Internet as more specifically set forth in a Service Order.  Managed WiFi Service, or certain features, may not be 
available in all service areas and may change from time to time, in Spectrum’s sole discretion.   
 
Customer’s use of the Managed WiFi Service is subject to the following additional terms and conditions:  
 

1. WiFi Equipment.  Spectrum will, and Customer grants Spectrum permission to, attach, install, maintain, operate and upgrade 
WiFi-related equipment, cables and devices on and within Customer’s premises at the Service Location(s) identified in the 
applicable Service Order.  

 
2. Internet Access.  Spectrum may provide Managed WiFi Service to locations that use a centralized Internet access configuration 

where Spectrum will not be the primary Internet access provider if Customer purchases an Internet access Service for the sole 
purpose of providing Spectrum Enterprise out of bandwidth management (“OOB”).  This OOB service would only provide 
connectivity to the Managed WiFi Service equipment (switches and controllers). 

 
3. Connectivity to Local Area Networks.  Configuration of the Managed WiFi Service will be as agreed in the WiFi questionnaire 

completed by the Parties.  Managed WiFi Service may provide a separate SSID for employee Internet access if specified on the 
WiFi questionnaire.  A second WLAN will be created on the wireless network with its own VLAN assigned.  The aggregation 
switch will be configured to hand off an Ethernet Service port to Customer.  In this scenario, network functions (DHCP and NAT, 
for example) may be handled by Customer’s LAN. Customer will need to train and engage Customer’s staff for all ongoing support 
issues.  The Managed WiFi Service does not include support for connectivity to any device (printers, laptops, computers, routers, 
etc.). 

 
4. Security Limitations.  This Service does not include features such as: locked down access for the WAPs, single user name and 

logins for each WAP, logging, content filtering or intrusion detection systems. All Spectrum-authorized personnel and vendors will 
have access to log into the WAP devices on site. Spectrum is not responsible for security breaches that occur related to any 
SSIDs.  Spectrum does not monitor the traffic on any SSIDs and Customer has the sole responsibility and obligation to monitor 
any traffic transmitted through use of the Managed WiFi Service to protect Customer’s and any user data.  Spectrum can provide 
a non-broadcast SSID if specified on the WiFi questionnaire. 
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TAB I – RESPONDENT’S PROFILE AND SUBMITTAL LETTER 

Tuesday, January 29, 2019 

 

Presented To: 

 

The City of Holly Hill 

Attn: Jonathan McKinney, Finance Director  

1065 Ridgewood Avenue 

Holly Hill, FL 32117 

jmckinney@hollyhillfl.org 

 

Dear Mr. McKinney: 

 

Spectrum Enterpr ise (“Spectrum”) is  p leased to submit  the enc losed proposal  in response 

to your  RFP for  VOIP Phone Solut ion,  RFP No. 19-IT-10.  Our response demonstrates 

Spectrum’s abi l i t y to provide network  solut ions that wi l l  enable the City of  Holly Hi l l  

( “City”)  to meet a l l  of  i ts  technology needs.  

 

Spectrum is committed to pr ovid ing the City wi th voice services necessary to meet  i ts  

current and future technology needs. Spectrum provides advanced broadband services to 

more than one mi l l ion Government,  Educat ion and Bus iness customers across 41 states,  

and we are one of  the largest  Ethernet providers  in  the country and the largest provider  

in the major  US c it ies we serve.  

 

Partner ing wi th Spectrum provides the foundat ion to open opportunity,  dr ive innovat ion 

and del iver  except ional exper iences. Spectrum’s advanced technology and  product 

innovat ions address customer’s  growing demands for increased bandwidth, scalabi l i t y,  

re l iabi l i t y and mobi l i t y.  Spectrum is committed to del iver ing industry - leading c l ient  service 

and suppor t.  

 

Thank you for the opportuni ty to  submit th is  response to your  RFP. W e look forward to 

the oppor tunity to review our  proposal wi th you in deta i l  and to implement  the 

recommendat ions we are making.  Please do not  hes i tate to cal l  i f  you have further 

quest ions or  i f  there is  anyth ing e lse you need at  th is t ime. I  look forward to speak ing 

wi th you soon!  

 

Sincerely,  

Stephanie Robert s  

Stephanie Roberts 

Strategic Account Manager 

Government & Education 

 
*
 Spectrum Enterprise is the commercial brand of Charter Communications, Inc.  The legal entity proposing hereunder is 

Charter Communications Operating, LLC;  a subsidiary of Charter Communications, Inc.  
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Legal Disclaimer and Summary 

This proposal shal l  not be cons idered an acceptance of  any of fer  by the Ci ty or otherwise 

create a b inding contract  between the Ci ty and Spectrum. This proposal is  submit ted with 

the express understanding that the spec if ic ,  comprehens ive terms under which Spectrum 

and the Ci ty may enter  in to a binding contract are understood to be subject to negot iat ion 

between the part ies hereaf ter.  The t erms of  th is  proposal are conf ident ia l and should not  

be disc losed d irec t ly o r indirec t ly to any th ird party,  exc ept as may be required by law.  

This proposal may assume a certa in min imum level  of  acceptance of  our  b id.  Therefore, 

in the event only a por t ion of  Spectrum’s  proposal is  accepted,  our  of fer  may be af fected,  

and thus, Spectrum requests to review any such par t ia l  acceptance before f inal 

acceptance.  
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Executive Summary 

Spectrum Enterpr ise (“Spectrum”),  the commerc ia l  brand  of  Charter  Communicat ions,  Inc.  

is  p leased to provide th is response i l lus trat ing o ur  abi l i t y to provide the City wi th Hosted 

Communicat ions services.  We take pr ide in being an innovat ive resource for government  

organizat ions and communit ies.  Our re l iable and economical  service is  a natura l f i t  wi th 

your  mission to assure that Hi l ton Head Is land is  and remains a h igh qual i t y community 

that  exceeds the expectat ions of  i ts  residents and vis i tors.   

Unsurpassed Expertise and Customer Support  

A network  of  spec ial ly tra ined, industry exp er ts supports  Spectrum. We have around - the-

clock, U.S.-based business support  centers  and knowledgeable,  local ly based technic ians 

who are spec if ical ly tra ined to help wi th your unique needs. Our dedicated work  eth ic,  

shared knowledge,  and propr ietary syst ems al low us to ensure that the solut ions we are 

quoting the City wi l l  match your spec if ic  and d iscrete needs.  

When you col laborate wi th Spectrum for communicat ions services, we ass ign a dedicated 

account  team who wi l l  support  your  services:  

 Strategic Account Manager: your point of contact; responsible for providing you with 

accurate billing and consultation on future growth needs  

 Sales Engineering: trained technical experts who customize designs based on your needs  

 Project Management: customer focused experts who manage your build and communicate 

with you every step of the way 

 Strategic Account Manager: your point of contact; responsible for providing you with 

accurate billing and consultation on future growth needs  

 Client Services Manager: your point of contact for advanced billing and support needs 

 Enterprise Technical Support: a team of professionals available 24/7/365 to answer 

questions/ resolve your technical issues 

 Network Operations Center: Spectrum staff that continuously monitors the network  

Spectrum’s Solution Overview 

Spectrum has designed a complete Unified Communications and Hosted Voice (UC/HV) solution to 

meet the City’s requirements as specified in Exhibit A - Specifications for Voice Over Internet 

Protocol (VOIP) Phone Solution that includes the following design elements: 

 Complete turn-key solution for the City’s Hosted Voice communications network, including: 

 A single provider, Unified Communications and Hosted Voice (UC/HV). No third party 

fiber providers involved. 

 Dedicated and secure data connection over our Privately-Owned, All Fiber network 

 Industry leading Service Level Agreements (SLAs) 

 High Definition (HD) voice equipment, featuring Polycom and Panasonic IP Phones 

 Leading edge technology and automatic upgrades 

 Full IT support and collaboration 
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 Full redundancy in the Enterprise Solutions Cloud 

 Unlimited long distance calling to all states and territories and over 50 of the countries 

called most often by businesses worldwide. 

 Complete maintenance and support of the Spectrum Hosted Voice system as defined in 

this response through the term of the agreement 

It is important to note with these design elements when comparing this solution to other vendor 

proposals that may include: 

 additional charges for maintenance and support vs. Spectrum’s all-inclusive solution 

 Internet-Based (over-the-top) transport of voice data vs. Spectrum’s secure data transport 

over a private, dedicated, all-fiber network  

 Separate charges for data vs. Spectrum Hosted Voice solution which supplies all private 

bandwidth required to deliver your voice service.  

The proposed solution includes Spectrum’s dedicated, private fiber connections to the City’s 

facilities. This new voice network provides enhances the City’s strategic plans by making 

Enterprise-Class Voice Services readily available to support future objectives and requirements . 

Please see the Technical  Solution sect ion below for detai led information on 

Spectrum’s solut ion.  
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TAB II – CORPORATE EXPERIENCE AND CAPACITY 

About Us  

Charter  Communicat ions (NASDAQ:CHTR) is a nat ional provider  of  scalable, f iber -based 

technology solut ions serving many of  America's largest bus inesses and communicat ions 

service providers.  Spectrum’s broad por tfo l io  inc ludes Interne t access,  Ethernet  access 

and networks, Voice,  and TV solut ions and extends to Managed IT solut ions inc luding 

Appl icat ion, Cloud Inf rastructure and Managed Hosting Services of fered by i ts  af f i l ia te, 

Navis ite. Our industry- leading team of  experts work  c lose ly wi th c l ients to achieve greater 

bus iness success by provid ing these r ight f i t  so lut ions des igned to meet their  evolving 

needs.  For more information, v is i t  enterprise.spectrum.com. 

Much of  our growth has been achieved through cont inued development and the launch of  

new innovat ive services. Standing at  the intersect ion of  technology and enterta inment,  we 

faci l i tate essent ial  communicat ions that connect more than 25 mil l ion res ident ia l  and 

bus iness customers in 41 s tates.  Our commitment to serving customers and exceeding 

their  expectat ions is the foundat ion of  our  bus iness s trategy and th is phi losophy that 

guides our 90,000 employees.  

Al l  of  our  services are del ivered over our s tate -of - the-ar t  network  and we back them up 

wi th profess ional  customer service and support  f rom local  technic ians. W e are dedicated 

to br inging our c l ients innovat ive,  re l iable services,  and respons ible care.  

Addi t ional  f inanc ia l informat ion about Spectrum, inc luding annual  and quarter ly  reports , 

may be found at our Investor Relations por ta l.   

For  more informat ion about  Charter,  v is i t  the  Charter Communications Newsroom.  
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Company Profile  

Charter  Communicat ions (NASDAQ: CHTR) is 

America’s fastest  growing TV,  in ternet  and 

voice company.  W e’re committed to in tegrat ing 

the h ighest  qual i t y service wi th super ior  

enterta inment and communicat ions products. 

Charter  is  at  the intersect ion of  technology 

and enter ta inment , fac i l i tat ing essent ia l 

communicat ions that connect  more than 25 

mil l ion res ident ia l and bus iness customers in 

41 states. Our  commitment to serving 

customers and exceeding their  expectat ions is 

the bedrock of  Char ter ’s bus iness s trategy and 

i t ’s  the phi losophy that guides our 90,000 employees.  

Charter  is  current ly the second largest cable provider  in  the Uni ted States.  The compa ny 

has achieved growth through innovat ion and acquis i t ions of  cable propert ies,  most 

recently complet ing transact ions wi th T ime Warner Cable and Br ight  House Networks.  

The Char ter  name comes f rom the founding of  Char ter  Communicat ions, Inc.  in  1993 and,  

whi le the company has grown and evolved on many levels  over  the past two decades,  our  

roots take us al l  the way back to the ear ly days of  cable.  What s tarted as mom -and-pop 

bus inesses wi th cable strung f rom hi l l tops to homes in the late 1940s has evolved int o 

the dynamic cable industry we know today.  

  1948 -  F irst  cable systems are founded  

  1951 -  The National  Cable & Telecommunicat ions Assoc iat ion (NCTA), the 

pr inc ipal  trade assoc iat ion for  the U.S. cable industry,  is  founded  

  1964 -  Newhouse begins operat ing c able systems with the purchase of  i ts  f i rs t  

system in Alabama, branding i t  NewChannels  

  1973 -  Warner  Communicat ions forms W arner Cable  

  1979 -  Newhouse forms second cable company,  MetroVis ion, in par tnership wi th 

former Cox executives  

  1981 -  Newhouse adds V is ion Cable to cable assets  

  1989 -  T ime Warner  Inc. forms through merger of  W arner Communicat ions and 

T ime Inc.  

  1992 -  Warner  Cable and American Televis ion & Communicat ions (ATC) combine to 

form Time Warner Cable  

  1993 -  Charter  Communicat ions,  Inc . is  foun ded and acquis it ions of  cable systems 

across the country begin  

  1994 -  T ime Warner  Enterta inment  and Advance/Newhouse form cable par tnership  

  1998 -  Microsof t  co-founder Paul  Al len buys a contro l l ing interest  in Char ter  

 

6.1.b

Packet Pg. 70

A
tt

ac
h

m
en

t:
 R

F
P

 1
9-

IT
-1

0 
S

p
ec

tr
u

m
  (

20
19

-R
-2

3 
: 

R
F

P
 1

9-
IT

-1
0 

V
O

IP
 P

h
o

n
e 

S
o

lu
ti

o
n

 -
 C

h
ar

te
r 

C
o

m
m

u
n

ic
at

io
n

s 
O

p
er

at
in

g
, L

L
C

)

http://www.nasdaq.com/symbol/chtr


 

 
 

     7 | P a g e  
 

  1999 -  Charter  begins trading public l y on the NASDAQ stock exchange under  

symbol CHTR 

  2001 -  Charter  earns spot on For tune 500 

  2003 -  Advance/Newhouse begins operat ing Br ight  House Networks with 

approx imately 2.2 mil l ion customers in Alabama, Cal i forn ia,  F lor ida, Indiana and 

Michigan 

  2007 -  T ime Warner  Cable begins trading public ly on the NYSE  

  2009 -  Charter  completes f inanc ial  restructur ing under c hapter  11, emerging as a 

stronger  company under new equity ownership  

o   T ime Warner Cable separates f rom Time Warner  Inc.  

  2012 -  Thomas M. Rut ledge is  appointed President  & CEO of  Char ter  

  2013 -  Charter  gains L iber ty Media as an investor and announces Spectrum brand 

  2016 -  Charter ,  T ime Warner Cable and Br ight  House Networks combine to form 

larger ,  s tronger  Charter  

 

Quality Products and Services  

Super ior,  re l iable, consistent  services that del iver  value – 

that ’s  our  focus. Over  the years,  Charter  has invested b i l l ions 

of  dol lars in inf rastructure improvements,  unleashing the 

power of  an advanced,  two-way,  ful ly in teract ive f iber 

network . By moving to th is a l l -d ig ita l network , today’s  Charter  

customers enjoy the most  HD TV channels , more On Demand 

choices and the fas test internet speeds.  

Charter  del ivers a wide range of  TV, internet  and voice 

services to res ident ia l  and bus iness customers through the 

Spectrum brand.  

  Spectrum TV of fers more HD than any other  provider , DVR service and instant 

access to thousands of  On Demand choices,  many in HD. Watch l ive TV anywhere 

in the home or  download movies and shows to go on mobi le devices with the 

Spectrum TV App or take TV Everywhere wi th over 60 channel  apps to watch on 

the go.  

  Spectrum Internet  provides the fas test Internet speeds avai lable s tar t ing at 60 

Mbps (100 Mbps in some markets).  W ith Spectrum Internet,  customers can 

s imul taneous ly s tream videos, download music and more without sacr i f ic ing 

performance.  Char ter provides f ree modems and the fas test,  most powerfu l in -

home W iFi to do more on more devices. And because Charter  doesn’t  l im it  in ternet  

wi th data caps or extra fees, customers always have the f reedom of  unl im ited 

internet service.  

  Spectrum Voice is  a fu l ly featured,  re l iable service wi th unl im ited local  and long -

distance cal l ing p lans that  inc lude voicemai l  and other  popular cal l ing features l ike 
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cal l  wait ing and cal l  forwarding. Se rving approx imately 10 mi l l ion voice customers, 

Charter  is  among the largest providers of  res ident ia l phone service in the nat ion.  

  Spectrum Bus iness  helps smal l  bus inesses achieve bet ter resul ts by  del iver ing 

re l iable Internet ,  Ethernet,  Voice and enhancement  solut ions.  Spectrum Bus iness 

customers enjoy a wide range of  products  – f rom high-qual i t y broadband services 

to phone systems and top-t ier  d ig ita l TV and music – al l  f lex ib le to meet the 

demands of  growing bus inesses.  

  Spectrum Enterpr ise Solut ions  bui lds  bus iness-to-bus iness solut ions wi th a people -

to-people focus,  provid ing the bandwidth and support  customers need to 

accelerate bus iness.  Charter ’s  largest  customers enjoy enterpr ise -grade voice, 

v ideo,  data, network , c loud and managed services v ia a f lex ib le and secure f iber -

based network .  

  Spectrum Community Solut ions provide customized,  managed W iFi,  TV and voice 

services to res ident ia l  apartments and other  mult i -dwel l ing uni ts v ia f iber 

connect ions. Spectrum Fiber  W iFi del ivers the fas test ,  most powerfu l connect ion 

wi th more bandwidth and no data caps.  

  Spectrum Reach, the adver t is ing sales div is ion of  Char ter,  of fers t radi t ional 

commercial  advert is ing and new interact ive solut ions for  the modern media 

landscape.  Spectrum Reach of fers promot ional  so lut ions throug h nat ional cable 

networks, internet advert is ing, mobi le market ing and events  supported by 

market ing,  research and creat ive services teams.  

Commitment to the Community  

Charter  employees are pass ionate about g iv ing back to 

the communit ies in wh ich they l ive  and work .  

Charter  our  Community is  Charter ’s nat ional  

phi lanthropic in it iat ive, provid ing educat ion, resources 

and f inanc ia l  support  to ensure more Americans are able 

to l ive in  safe and healthy homes, wi th a goal of  

improving 25,000 unsafe and unheal thy homes across 

our  service footpr int by 2020. Char t our progress – and 

join us – on th is exc it ing journey by v is i t ing the  Char ter 

our  Community webs ite  to see how our employees are improving communit ies  and 

impact ing l ives.  

Charter  recognizes the centra l ro le broadband plays in our  dai ly l ives and the economic 

chal lenges faced by many Amer icans;  as  such,  the company p lans to launch an industry -

leading broadband service for  low- income customers.  Charter ’s industry- leading 

broadband of fer ing wi l l  provide substant ia l benef i ts for  underserved low - income famil ies 

and senior c i t izens by del iver ing fast  speeds that  exceed the FCC’s  def in it ion of  h igh -

speed broadband,  and more than tr ip le the fastest  spe ed current ly of fered by comparable 

programs.   
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Financial Stability  

Spectrum Enterpr ise a lso means f inanc ia l s tabi l i t y.  Spectrum Enterpr ise has the f inanc ia l 

resources and the st rategic commitment to mainta in and grow i ts network  and suppor t 

services in step wi th our customers ’ growing needs. Charter Communicat ions current  

Earnings Release and other re levant f inanc ial results are avai lable at  http://phx.corporate-

ir.net/phoenix.zhtml?c=112298&p=irol-reportsannual. 
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ENGINEERING QUALIFICATIONS 
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Account Management 

Upon award,  a  Cl ient Services Manager (CSM) may be ass igned as a dedicated resource 

for the Ci ty’s account wi th Spectrum.  

The Strategic Account  Manager (SAM) and Cl ient  Services Manager (CSM) wi l l  bui ld  and 

mainta in the customer re lat ionship and wi l l  provide answers to any customer concerns.  

They are fami l iar  wi th a var iety of  industry concepts , pract ices,  and procedures. The SAM 

and CSM rely on exper ience and judgment to p lan and accompl ish the Ci ty’s goals.  

Dur ing quar ter ly reviews wi th the City,  the Spectrum Dedicated Account Team wi l l  go 

over  the City’s account detai ls ,  inc luding services and b i l l ing, Monthly Recurr ing Charges 

(MRC) cost,  and c ircui t  ID (CID)  ( for  f iber) .  Spectrum’s approach is  to have a minimum of  

one in-person meet ing, quar ter ly,  to  review act ive services,  b i l l ing issues, network  

performance,  review outages, and t icket  h is tory.  

Should b i l l ing inc idents occur,  the SAM and CSM w i l l  advocate for  the City by escalat ing 

to Spectrum Bi l l ing to br ing resolut ion as quick ly as poss ib le and provide updates to the 

Ci ty at every juncture of  the incident escalat ion process.  

The Sales Engineer (SE) wi l l  qual i f y the technical requirements to f i t  the proposed 

solut ion. The SE wi l l  ensure that the equipment can be integrated into the customer ’s 

network . They provide strong customer re lat ions and communicat ion sk i l ls ,  applying 

technical knowledge and pol ic ies in d irec t suppor t to customers wi th k nowledge of  

commonly used concepts , pract ices,  and procedures for the cable industry.  

I f  a customer has mult ip le locat ions throughout the Char ter Communicat ions footpr int ,  a 

nat ional account team is avai lable to assist the enterpr ise customer. The nat ional  

account  team also of fers f lexib le b i l l ing opt ions inc luding a consol idated invoice for  

mult ip le service of fer ings ( teleworker and branch of f ice connect iv i ty,  and advanced f iber 

services) .  This team is an extension of  the local d iv is ions and is fu l ly integ rated for 

order ing, provis ioning and suppor t.  

Spectrum Enterpr ise has an account  team in p lace and is ready to support  the Distr ic t .  

Strategic Account  Manager 

Stephanie Roberts 

(407) 415-8083 

Stephanie.Roberts@charter.com 

 

 Sales Engineer 

Erik Suarez 

(407) 215-8914 

Erik.Suarez@charter.com 

Sales Manager 

Sean Fleming 

(813) 302-0024 

Sean.Fleming@charter.com 

 

 Sales Engineer Manager 

Jennifer Sardonini 

(407) 450-1024 

Jennifer.Sardonini@charter.com 

 
Spectrum Customer Care provides customers wi th the support they need to get the most  

out of  their  communicat ions services.  From bi l l ing quest ions to technical issues,  

customers have a number of  support  opt ions avai lable to get  issues and quest ions 

resolved quick ly.  
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Spectrum’s Response to the City of Holly Hill  

Spectrum is p leased to submit th is  formal proposal for  Unif ied Communicat ions and 

Hosted Voice Services to the City.  On the pages to fo l low,  Spectrum has responded to 

your  RFP and addressed each requirement to demonstrate that we can provide you wi th 

the best ,  most  t imely,  cost  ef fec t ive solut ion to meet  your  ne eds. We based our 

responses on an understanding of  your  needs f rom both a technical and a bus iness 

perspect ive.  W e also provided evidence of  our competence to del iver solut ions in a 

professional  manner , and have indicated the value of  our recommendations f or you.  

As the second largest  cable operator  in  the Uni ted States,  Spectrum can provide 

customized solut ions in several  marketp laces that are unif ied, powerfu l,  cost -ef fect ive, 

eas i ly managed, and perhaps most  important ly,  rel iable.  

Spectrum owns and operates our network  f rom end- to-end and of fers one phone number 

to cal l  af ter  insta l lat ion for  al l  support  and service inquir ies . There is  never any quest ion 

as to how to get help , or  who wi l l  be support ing you should you ever need ass is tance.   

 Service and Savings: Owning our network allows us to not only manage and monitor your 

services, but also pass cost savings on to our end customers with highly competitive rates  

 Reliable connectivity: With dedicated connectivity up to 10 Gbps, Spectrum can offer the 

newest technology and services  

 Adaptability: Spectrum offers future-proof solutions that are scalable and flexible to adapt to 

our customers changing requirements 

 Service: We serve all of our customers with a dedicated team of Account Executives with 

supporting teams that understand complex requirements for acquiring, funding and installing 

solutions like yours 

We understand that  not a l l  bus inesses have the same needs  and are committed to 

work ing wi th our  c l ients to move past l im itat ions, integrat ing the most  valuable solut ions,  

and achieving greater success together . W e invi te you to review the fo l lowing response 

and d iscover how Spectrum can provide a solut ion for  you.  Our  customers value our  

knowledge and unders tanding of  their  chal lenges, object ives,  opera t ing environments , 

and re ly on our accumulat ion of  best pract ices f rom the industry. We real ize that your 

ini t ia t ives can of ten create more ways to use our services than was or ig inal ly ant ic ipated,  

so you need to be able to adapt  quick ly,  as  demand increas es. Since we des ign solut ions 

that  solve your spec if ic  needs and ant ic ipate future growth needs, we know that  you wi l l  

achieve the results  that  you expect  f rom your communicat ions par tner now, and into the 

future.  

  

6.1.b

Packet Pg. 77

A
tt

ac
h

m
en

t:
 R

F
P

 1
9-

IT
-1

0 
S

p
ec

tr
u

m
  (

20
19

-R
-2

3 
: 

R
F

P
 1

9-
IT

-1
0 

V
O

IP
 P

h
o

n
e 

S
o

lu
ti

o
n

 -
 C

h
ar

te
r 

C
o

m
m

u
n

ic
at

io
n

s 
O

p
er

at
in

g
, L

L
C

)



 

 
 

     14 | P a g e  
 

Exhibit A – Specifications for VOIP Phone Solution 

EXHIBIT “A” 

Spectrum understands and complies with all requirements except as noted below. 

SPECIFICATIONS FOR VOICE OVER INTERNET PROTOCOL (VOIP) PHONE 

SOLUTION 

1. OBJECTIVE 

The City of Holly Hill, Florida, is requesting proposals from experienced firms who are 

interested in providing a turnkey Hosted - Voice over Internet Protocol (VOIP) phone 

solution that includes services, materials, equipment, implementation and transitioning 

services from the City’s existing Cisco telephone systems into a cloud based telephone 

system. Voice is currently supplied by Spectrum. Proposals shall include terms that 

provide the City with pricing for Equipment, Materials, Professional Services, 

Manufacturer’s Warranty, Maintenance, Support and Licensing. The solution costs shall 

be all inclusive and broken down between startup costs, individual equipment costs by 

model, monthly services costs, annual costs and costs associated with a 5-year lease (if 

applicable). Costs to maintain the system after the 5-year initial period (years 6-10) shall 

be included in the proposal. 

Spectrum understands and has complied. 

2. LOCATION OF SERVICES 

 I. City Locations, Departments and Existing Lines (subject to change) 

a. City Hall, 1065 Ridgewood Ave, Holly Hill Florida 

i. Police Department 

 1. 19 phone lines 

ii. Administrative Services 1. 25 phone lines 

b. Fire Department, 1020 Daytona Ave, Holly 

Hill FL i. Administration 

1. 8 phone lines 

c. Public Works, 453 LPGA Blvd, Holly Hill FL 

i. Administration 

1. 6 phone lines 

2. 1 Outdoor ringer for one phone line 

ii. Water Department 

1. 2 phone lines 

iii. Waste Water 

Department 1. 

2 phone lines 
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iv. Garage 

1. 4 phone lines 

Spectrum understands. 

II. Existing Network 

The City will utilize existing POE switches manufactured by Cisco. The model numbers 

include WS-C3560CX-8PT-S, WS-C3650-24PS-S, WS-C3650-24TD-S, WS-C3650-

48TD-S, WS-C3560V2-24PS and WS-C3560X-24P. Spectrum is the City’s internet 

service provider with a bandwidth of 100Mbps. The internet access points are located at 

City Hall, 1065 Ridgewood Ave, Holly Hill FL. Ethernet drops are available at each 

identified phone location. All locations connected via our own private multi-mode fiber. 

Spectrum understands, however, please note the following:  

All City owned switches supplying connectivity to a handset must support the 

following: 

 802.1Q VLAN tagging 

 802.1Q trunking 

 802.1p Quality of Service 

 A minimum of 100 Mbps port speeds (preferred 1000 Mbps) 

 LLDP 

 Voice VLAN 

 PoE standard 802.3af-2003 (preferred PoE standard 802.3at-2009) 

 

III. VOIP Phone Solution Proposal Requirements (outline additional features) 

 Porting of existing numbers, 100 DID’s. 

 Vendor to create call groups and auto attendant menus. 

 Administrator can assign extensions. 

 Ability to establish call groups. 

 Paging, the ability to press a button or dial a number and broadcast an announcement system 

wide. 

 Provide a failover solution during a system outage. 

 Enterprise voice mail services. 

 Voicemail to email transcription. City utilizes G-Suite from Google for email 

services. 

Voicemail to email transcription is not supported by the current Spectrum Hosted 
Voice product. Alternatively, an email can be sent with an attached .wav file of the 
voicemail.  

 Ability to forward voicemails. 

 Ability to play, rewind, fast forward through voicemail. 

Available as a .wav file as stated above. 

6.1.b

Packet Pg. 79

A
tt

ac
h

m
en

t:
 R

F
P

 1
9-

IT
-1

0 
S

p
ec

tr
u

m
  (

20
19

-R
-2

3 
: 

R
F

P
 1

9-
IT

-1
0 

V
O

IP
 P

h
o

n
e 

S
o

lu
ti

o
n

 -
 C

h
ar

te
r 

C
o

m
m

u
n

ic
at

io
n

s 
O

p
er

at
in

g
, L

L
C

)



 

 
 

     16 | P a g e  
 

 Call Center functionality with capabilities fully explained in the proposal. 

 Play recorded message prior to distributing call (call recorded for quality assurance 

purposes). 

 Call Group 1 – X individuals in order. 

 Overflow to Call Group 2. 

 Call queuing – determine how incoming calls are distributed. 

 Call coaching tools. 

 Call Center Reporting with customizable reporting and analytics (time to answer, 

number of calls, length of call, etc.) 

 Provide ability to record and play announcements to callers on hold. 

 Wallboard software (performance monitoring). 

 Always on call recording (inbound/outbound) for select lines. On demand recording for all 

other lines. Minimum 120 days storage for recorded calls. 

 Call Accounting/Reporting for all phones. 

 Conference calling bridge that will allow up to 15 users on any device to join the conference 

call. 

Spectrum does not currently have this offering. 

 E-911 showing correct physical location of the caller. 

 Automated attendant functionality for departments and call centers. 

 Hold Music – ability to customize. 

 Phones with speakerphones. 

 Phones with PC port. 

 Phones with noise cancelling. 

 Call Forwarding/Follow me call routing. 

 Caller ID. 

 Call blocking at the user and network level. 

 Quality of Service guarantees with penalties. 

 Single sign on and LDAP sync. 

Spectrum does not currently support this feature. 

 Administrator virtual console. 

 Software phone capabilities – via desktop and phone app (ios & android). 

 Ability to assign a number to all employees with a physical or virtual phone (total estimate 

of 80 numbers). 
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 Bandwidth utilization and inbound/outbound call detail reports. 

Spectrum does not offer bandwidth utilization reports for its Hosted Voice services since we 

provide dedicated bandwidth for all Hosted Voice deployments. 

 No third party software. 

 Contact Center with 2 administrators and 5 agents. 

Please see Spectrum’s Hosted Voice and Hosted Call product information below. 
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Technical Solution 

In  th is RFP, the City is  seek ing a technology partner to provide a tur nkey Hosted Voice 

over  Internet  Protocol  (VOIP) solut ion that includes a l l  services,  mater ia ls ,  equipment, 

implementat ion and trans i t ioning services f rom the City’s ex is t ing Cisco te lephone system 

into a c loud based te lephone system. Spectrum is propos ing a complete and fu l ly 

managed Unif ied Communicat ions and Hosted Voice (UC/HV) solut ion to meet  the Ci ty’s 

requirements  as spec if ied in Exhib it  A Spec if icat ions for  Voice Over Internet Protocol 

(VOIP) Phone Solut ion . 

W ith th is and future growth as key dr iver s,  Spectrum has des igned a ta i lored solut ion that  

we bel ieve best  f i ts  the current needs of  the City whi le remain ing agi le enough to eas i ly 

scale as the ever changing demands of  h igher bandwidth increase.  As one of  the top 

providers of  f iber based services  wi thin the Government space, we are very famil iar  wi th 

these growing needs and we are prepared to meet the chal lenges of  growth.  

For th is solut ion, Spectrum wi l l  bui ld a dedicated f iber c ircui t  to each locat ion. Having 

dedicated f iber  to each s ite wi l l  a l low for an added layer of  res i l iency.  Since each s ite wi l l  

have i ts own dedicated f iber c ircuit ,  the voice traf f ic  wi l l  not be re l iant upon the ex is t ing 

pr ivate f iber that The Ci ty current ly has in p lace between s ites . This f rees up addit ional 

bandwidth on those l inks to be dedicated to The City’s data t raf f ic .  Because these new 

circui ts wi l l  be dedicated to the Spectrum Voice solut ion, i t  avoids us ing The City’s 

ex ist ing Internet bandwidth. Bui ld ing f iber  to a l l  three locat ions a lso al lows each s ite to 

operate independent ly while st i l l  funct ioning as a s ingle ent i t y.  

The City wi l l  s t i l l  mainta in the abi l i t y to extens ion d ia l between s ites. This res i l iency wi l l  

help to maintain voice communicat ions to the other  locat ions in the event  that one of  the 

s ites goes down. Voice communicat ions wi l l  not be re l iant upon a “Main Site”  for  voice 

communicat ions. This solut ion wi l l  a lso a l low for the abi l i t y to fa i lover cal ls  in the event  

that a fai lure occurs at a par t icu lar s i te. Mult iple var iat ions of  fai lover capabi l i t ies ex ist  

for  th is product  f rom the main number  of  a locat ion that receives a l l  ca l ls  al l  the way 

down to the indiv idual user  level .  

W ith The City seek ing to ut i l ize their  exis t ing LAN inf rastructure at each locat ion, i t  wi l l  

be the respons ib i l i t y of  The City to ensure that any switches and wir ing meet the 

requirements  needed to deploy th is hosted solut ion. Spectrum wi l l  ass ist in ident i fying 

these requirements. I t  is  Spectrum’s recommendat ion that a l l  swi tches in use by the Ci ty 

be updated to the most cur rent  sof tware revis ions to ensure proper  funct ional i ty.  

Spectrum wi l l  deploy a s ingle Spectrum managed switch at each locat ion for  

troubleshoot ing purposes. In the event that a handset encounters issues regis ter ing,  

receiv ing cal ls ,  r inging, or receiv ing d ia l tone, The Ci ty wi l l  be respons ible for  ver i f y that 

the local  LAN is  not the cause of  the issue pr ior  to contact ing Spectrum.  

Al l  Ci ty owned switches supplying connect iv i ty to a handset must  support  the fo l lowing:  

  802.1Q VLAN tagging  

  802.1Q trunk ing  

  802.1p Qual i t y of  Service  

  A min imum of  100 Mbps port  speeds (prefer red 1000 Mbps)  

  LLDP 
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  Voice VLAN 

  PoE s tandard 802.3af -2003 (preferred PoE s tandard 802.3at -2009)  

  Disable any Green Ethernet features i f  enabled.  

The Ci ty has indicated that a port ion of  their  in ternal LAN current ly ut i l izes CAT5 and not  

CAT5e or  above.  Please note that CAT5 cabl ing has a l im itat ion of  100Mbps.  What th is 

means to The Ci ty is  that any PC that is  direct ly connected to the back of  a phone 

running over CAT5 wi l l  be l im ited to 100Mbps of  throughput .  This is  not specif ic  to the 

Spectrum solut ion. This is  a l im itat ion of  CAT5 i tse lf  and any solut ion involv ing CAT5 wi l l  

have th is l im itat ion. In order for  a PC to receive the fu l l  1Gbps of  local throughput f rom 

the back of  the phone, a l l  wir ing back to the switch wi l l  need to be CAT5e or  above. 

Upgrading to CAT5e is not a requirement  of  the Spectrum solut ion. W e are jus t making 

note of  th is so that The City is  aware.  

Voice Methodology 

Spectrum Enterpr ise del ivers voice traf f ic  d if ferent ly f ro m other carr iers because we own 

our  network  end-to-end.  Throughout  our  footpr int ,  we del iver separate,  pure,  voice -only 

connect iv i ty -  a d is t inct ion which sets the Spectrum solut ion apart f rom other vendors. 

This type of  del ivery method wi l l  funct ion indep endent ly,  remain ing f ree f rom the 

restr ic t ions inherent  when us ing the Incumbent  Local Exchange Carr ier  ( ILEC).   

Your  voice system vendor and network  provider wi l l  be one - in- the-same, providing rapid 

issue resolut ion and s imple, s ingular voice and network  management -  one company with 

one number to cal l .  The voice traf f ic  between locat ions wi l l  remain complete ly wi th in the 

Spectrum archi tec ture. Voice traf f ic  that or iginates or terminates outs ide the Spectrum 

network  wi l l  be handed of f  to the appropr iate IL EC or carr ier  v ia a Pr ivate Point of 

interface (POI).  

These interconnect ions ut i l ize both Session In i t ia ted Protocol (SIP) and T ime Div is ion 

Mult ip lex ing (TDM) provid ing connect iv i ty to over 19 carr iers wi th over 60,000 trunk 

connect ions. Spectrum is able to hand-of f  t radit ional 2-wire analog or Hosted IP phone 

services complete wi th handsets  at  each s ite.  

Spectrum Hosted Voice service is a vi r tual phone system with rout ing intel l igence located 

in secure, geo-redundant Spectrum hardened data centers . Al l  vo ice connect ions are 

exc lus ively provided for voice transpor t only,  as  a pr ivate data network , and are not  

shared wi th any other data transpor t services a lso provided by Spectrum.  

The Spectrum Hosted Voice solut ion is a fu l ly customized, state -of - the-ar t ,  c loud-based 

PBX system which e l im inates the need for legacy PBX hardware or key systems. 

Spectrum Hosted Voice del ivers more funct ional i t y than tradit ional  phone systems and/or 

Centrex l ines wi thout the added costs of  managing and mainta in ing an enterpr ise level  

PBX. Moving to a Spectrum Hosted Voice solut ion wi l l  enable the City to make a 

technology upgrade and take advantage of  the many new voice features. I t  wi l l  a lso br ing 

the dependabi l i t y and f lex ibi l i t y of  the Spectrum geo -redundant  voice archi tecture .  
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Survivability 

Survivabi l i t y is  a cr i t ica l fac tor  in  voice and communicat ion solut ions.  The Spectrum 

solut ion looks to th is model but takes resi l iency a s tep further.  Rather  than have 

survivabi l i t y dependent on a s ingle core s i te,  each remote s ite wi l l  have the abi l i t y to 

operate independent of  the City core fac i l i t ies while st i l l  ex ist ing as a s ingle enterpr ise 

that  al lows for  ex tens ion dia l ing between al l  s i tes .  

What this  means to the City is  that  even i f  the Ci ty’s core s ite were to go down for the 

Ci ty,  each remote s i te would st i l l  have the abi l i t y to make and receive cal ls.  In addi t ion to 

th is ,  because the core funct ional i t y of  the voice is hosted wi thin our hardened data 

centers,  Spectrum has the abi l i t y to automat ical ly re -route cal ls  over to any other  locat ion 

automatical ly when a fa i lure is  detected.  

For  th is solut ion,  Spectrum wi l l  bui ld a dedicated f iber c ircuit  to each locat ion. This 

dedicated c ircui t  wi l l  a l low for the survivabi l i ty as ment ioned above. Having dedicated 

f iber to each s i te comes wi th some addit ional benef i ts as wel l .  Because each s ite wi l l  

have i ts own dedicated f iber c ircuit ,  the voice traf f ic  wi l l  not  be re l iant upon the Ci ty’s 

WAN between s ites.  This f rees up addi t ional  bandwidth on the W AN to be dedicated to 

the City’s  data  traf f ic .  Another  benef i t  to this  is  future growth.  As part  of  this  

implementat ion,  Spectrum wi l l  pul l  addi t ional  f iber  in  to each s ite a l lowing for  expans ion 

of  voice services as well  as any other services that can be del ivered over  f iber by 

Spectrum. 

As a c loud-based provider , Spectrum provides services based on spec if ic  user prof i les  

and not  locat ion spec if ic  parameters . Cal l  Center funct ional i t y is  avai lable wi th the 

Spectrum Hosted Voice solut ion and can be included as needed.  

Summary 

The goal in  prepar ing th is  Technical  Solut ion was to e l im inate any re l iabi l i t y concerns by 

provid ing an inte l l igent des ign,  and Spectrum is conf ident that the super ior  solut ion we 

are propos ing has achieved this  object ive.  

Spectrum is committed to provid ing the City a purpose designed UC/HV solut ion 

necessary to meet i ts  current and future technology needs.  

Spectrum understands that service del ivery is a cr i t ical  component  to the Ci ty.  The 

equipment  we choose to deploy is based on proven track record of  re l iabi l i t y and we 

undergo s ignif icant in - lab test ing before any component  is  even cons idered to carry our  

customer’s  data traf f ic .  

The Spectrum Enterpr ise UC/HV solut ion is a h ighly-re l iable fac i l i t ies -based, end-to-end 

solut ion that provides greater  bandwidth opt ions and pe rformance support  for  long -term 

growth. Spectrum is committed to provide super ior  customer support  24/7/365 through a 

local  staf f  devoted to system moni tor ing and a s ingle point  of  contact  for  a l l  current and 

future City locat ions.  
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Network Diagram 

 

Hosted Voice Handsets 

Polycom VVX 601 (Gigabit) 

 16 line desktop phone with HD voice 

 Speaker, handset, headset 

 Touchscreen 

 2 port Gigabit Ethernet switch 

Polycom SoundStation IP 6000 Conference Phone  

 High resolution display, MIC pickup range 12 ft.,  

 Dynamic noise reduction resists interference  

 from mobile phones 
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Customer Portals 

The Hosted Communicat ions Porta l can be used for  e i ther  Users or  Adminis trators to 
manage and modif y sett ings assoc iated wi th their  account.   Porta ls  are provided for no 
extra charge a long wi th the appropr iate service.  

User Portal vs. Tech Admin Portal 

 

With a User Login, you can…  With an Admin Login, you can… 

 Configure Calling Features 

 View and export Call Details 

 View and print the Company Directory and 
Feature Access Codes 

 Manage all users’ Calling Features 

 Configure Auto Attendant Settings 

 Configure Hunt Group Settings 

 Configure Call Queue Settings 

 Configure Music on Hold for the site. 
 

User Portal  

Calling Features 
From here, you can view and update your  sett ings for  var ious c al l ing features for  your  
user  prof i le  only,  such as adjust ing mobi l i t y features, set t ing up speed dia ls,  and 
determining how voicemail  is  handled.  

By c l ick ing the feature a help page wi l l  pop up wi th more deta i ls .  

FIGURE 1 CALLING FEATURES 
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My Calls 

Users are able to pul l  their  own spec if ic  Cal l  Deta i ls  Reports .  

FIGURE 2 MY CALLS 

 

Administration Portal 

Dashboard 

From the Dashboard tab, you can manage individual  users  and Group Features as wel l  as  
their  common Cal l  Set t ings .   

FIGURE 3 DASHBOARD 

 
 

6.1.b

Packet Pg. 87

A
tt

ac
h

m
en

t:
 R

F
P

 1
9-

IT
-1

0 
S

p
ec

tr
u

m
  (

20
19

-R
-2

3 
: 

R
F

P
 1

9-
IT

-1
0 

V
O

IP
 P

h
o

n
e 

S
o

lu
ti

o
n

 -
 C

h
ar

te
r 

C
o

m
m

u
n

ic
at

io
n

s 
O

p
er

at
in

g
, L

L
C

)



 

 
 

     24 | P a g e  
 

Group Services 

From the Group Services tab, you are able to manage more deta i ls  on your  Group 
Features,  such as Auto Attendant Opt ions and Greet ings, Hunt Group Members, and Cal l  
Center  Opt ions.  

FIGURE 4 AUTO ATTENDANT OPTIONS 

 
FIGURE 5 HUNT GROUP OPTIONS 
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FIGURE 6 HUNT GROUP MEMBERS

 

Call Details 

The Group Admin Porta l a l lows for  the Administrator  to pul l  Cal l  Deta i l  Records for  
indiv idual users,  or  the whole organizat ion. These are eas i ly exportable to PDF, or  CSV 
format.  

FIGURE 7 DASHBOARD 
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Call Detail Reports 

Please see examples below of  the cal l  deta i ls  sect ion of  Hosted Voice Porta l.  The Porta l 
a l lows the admin to pul l  ca l l  detai ls  for  any user,  hunt  group,  queue, cal l  center ,  or  auto 
at tendant in the group. Department level  admins can be created to g ive  admins only 
access to cal l  deta i ls  wi thin their  department.  Al l  ca l l  deta i l  records can be v iewed wi th in 
the porta l,  exported to pdf ,  expor ted to csv, or  emai led.  

 

Figure 18 - Group Admin Portal – Call Details Section 

Below are a l l  the f ie ld headers inc luded in the cal l  detai l  reports :  

 Index 

 Enterprise 

 Group 

 Department 

 Account Code 

 User ID 

 Phone Number 

 Call Type 

 Calling Number 

 Called Number  

 Caller Name 

 Call Date 

 Call Time 

 Answer Date/Time 

 Release Date/Time 

 Call Direction 

 Call Duration 

 Answer Indicator 

 Call Category  

 Special Call Type 
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Implementation 

Implementation Plan 

Spectrum has deta i led processes in place to ensure insta l la t ions occur in a t imely fashion 

and to your t imeframe. Upon award of  the project,  Spectrum wi l l  meet wi th your technical  

staf f  to create the project  work  p lan. The work  plan wi l l  inc lude an assessment of  s i te  

readiness wi th spec if ic  recommendat ions based upon s ite vis i ts.  Spectrum wi l l  jo int ly 

prepare a project work  schedule wi th the City,  ident i f ying key project  milestones.  

We wil l  ass ign a team exper ienced in designing, implement ing,  and maintain large -scale 

networks to th is  project.  W e dedicate in -house project managers  who wi l l  be the point  of  

contact  for  the project  l i fe  cyc le. Our  project  managers unders tand the importance o f  

meeting deadl ines and sat isfying customer expectat ions.  

Spectrum operates wi th a team concept.  We ensure work  is c rosschecked and resources 

are avai lable to provide backup suppor t,  as  needed, and that are knowledgeable in  the 

processes and procedures used in th is project.  

Upon complet ion of  the construct ion, the pro ject  wi l l  be handed of f  to local  Network  

Technic ians who wi l l  insta l l  the Spectrum equipment,  as  appl icable, at  each respect ive 

Ci ty locat ion . The Network  Technic ians wi l l  work  wi th the Network  Operat ions Center to 

ver i fy connect iv i ty and to provis ion the correct bandwidth.  W e wi l l  not i f y you once 

insta l la t ion and test ing are complete,  and service is avai lable for  use.  

Spectrum’s t imel ine p lan is an est imate only.  Actual  dates and per iods may va ry due to,  

but not  l im ited to, inc lement  weather.  

Communication Plan 

A f inal key success factor in network  transit ions is provid ing c lear documentat ion and 

f requent communicat ions to a l l  s takeholders. Spectrum is committed to provid ing th is 

level of  interact ion wi th the Ci ty s tar t ing with the Kickof f  Meet ing and ending wi th the 

f inal project c lose out .  A s ignif icant par t  of  the documentat ion is the overal l  projec t p lan 

and milestones.  

This project  p lan wi l l  take into account information gathered f rom these meet ings that wi l l  

def ine the goals , object ives and account for  staf f ing, funding,  and resource requirements 

that wi l l  be needed to accompl ish the requirements as set for th by th is RFP and the Ci ty’s 

representat ives.  

Once establ ished, the Lead Project Mana ger wi l l  provide the Ci ty with f requent and 

transparent report ing dur ing week ly meetings of  a l l  projec t  status and milestone 

achievement .  

In  conc lus ion, Spectrum has the exper ience, exper t ise, leadership, processes,  and 

Communicat ion Plan to complete the seamless trans it ion of  the Ci ty’s project wi th in the 

t imelines proposed by the City.  This Implementat ion Plan has been successful ly executed 

in numerous network  t rans i t ions, and Spectrum is very conf ident  i t  wi l l  be successful  for 

the City as wel l .  
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Training Plan 

Spectrum is p leased to provide train ing and support  in  a var iety of  methods.  I t  wi l l  be up 

to BPS and ass igned Project Managers  to determine the best mix of  tra in ing,  based on 

turn up schedule,  mix of  products /  features purchased, and scheduling needs of  s taf f .  

Training opt ions inc lude:  

Paid Training 

  Onsite Training – this is an instructor led training session where the instructor is at the  

customer des ignated premises. The fee quoted is per tra in ing day.  The spec if ic  

tra in ing contents  are determined between the City and the tra ining group based on 

the products/features purchased and phone types purchased.  I t  is  up to the Ci ty on 

how to organize these sess ions,  as they can take mix tra in ing for  Phone systems 

admins ( inc ludes how to manage end users , use por ta ls)  and End Users  (phone, 

complex features,  where to f ind informat ion) .  Cl ients of ten use this  method to 

schedule mul t ip le sess ions or  to focus t ra in ing for  the “power users” such as 

Phone System Admins, internal tra iners , Cal l  Center personnel ,  or  receptionists . 

At tendees are based on employees scheduled by the Ci ty.   

Each sess ion is  cons idered to be 1 day.  As a part  of  th is  b id,  a f ixed number  of  On 

Site sess ions may be inc luded, and addit ional sess ions may be purchased at  

customer’s  d iscret ion ,  at  any t ime dur ing the contract .  I t  is  common to schedule 

th is  type of  tra in ing days before insta l l  date to keep the learn ing f resh.  This  type of  

tra in ing requires at least  10 days pr ior  not ice to assign a tra iner and f inal ize travel  

arrangements  as necessary.  Spectrum’s goal wi l l  be to tra in the Ci ty’s  staf f  v ia On 

Site Tra in ing at a City faci l i t y.  

  Custom Webinars – th is  is  an ins tructor led t ra in ing session fac i l i ta ted through an 

Audio /  W eb conference br idge.  Once again, the spec if ic  contents  are deter mined 

in consultat ion wi th BPS pr ior  to the sess ion and based on what  the Ci ty has 

purchased. Each session is about  90 minutes long and can be targeted to Phone 

System Admins and or  end users  or whomever the City schedules to at tend.  A 

benef i t  of  th is method is that the sess ion is recorded and made avai lable to the 

Ci ty for  their  use af ter  the session.  At tendees are based on employees scheduled 

by the City.  As a par t of  th is b id, a f ixed number of  On Si te sess ions may be 

included, and addit ional sess ions ma y be purchased at  customer’s  d iscret ion, at  

any t ime dur ing the contract .  I t  is  common to schedule th is  type of  tra in ing a few 

days before ins ta l l  date to keep the learn ing f resh.  This type of  tra in ing requires at 

least 3 days pr ior  not ice to assign a tra iner and f inal ize travel arrangements as 

necessary.  Registrat ion is  required to ensure there are enough at tendees.  
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Free Training 

 Day 1 Support  – th is is  a service provided on day of  ins ta l l ,  for  each locat ion. A 

conference br idge is  set  up and Ci ty employees ( typ ical ly the Phone System 

admins) may ask quest ions that require quick  answers. There is no curr icu lum or  

“ teaching” at th is  sess ion – i t  is  only meant  to answer how to quest ions quick ly as 

employees start  us ing their  new system and are too busy to l ook th ings up in a 

user  guide.  This  sess ion is usual ly scheduled for  day of  insta l l ,  but may be 

changed based on the Ci ty’s request.  There is no cost to th is act iv i ty.  The br idge 

is usual ly set up for  about 60 minutes.  

 Free Publ ic  Webinars  – On a monthly bas is,  f ree sess ions on common aspects  of  

the Hosted Communicat ions service. There is no cost to th is sess ion but 

regis trat ion is required.  Employees f rom any of  our customers may at tend – th is is  

not a pr ivate sess ion, nor  is  i t  recorded.  Topics are publ is hed in advance and the 

c l ient may choose to attend as many and as of ten as they wish.  

 These sess ions are f ixed topics (see schedule for  spec if ic  agendas) and can run 

between 60-90 minutes long. Typical ly 3 -4 sess ions are del ivered per  month.  

 Onl ine Resources – A p latform dedicated to support ing tra in ing needs of  our 

customers is avai lable. This p latform houses How To Videos,  searchable User  

Guides, and Publ ic W ebinar Schedules and is access ib le at any t ime of  day.  
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Program Management 

Government/Education Program Management Governance & Implementation Plan 
 

Overview 

The Spectrum Enterprise Government/Education (Government/Education) Program Management 

Organization (PMO) resides within our Strategic Order Operations corporate structure.  This structure is 

designed to provide our clients an enhanced experience from the time we receive their order(s) and projects 

through service delivery and the start of billing. 

Our Government/Education PMO Director leads with over 30 years of telecommunications experience 

including project, program management, marketing, project management, sales, and sales engineering. The 

PMO Managers who are not only strong in project management but also technical and operational knowledge 

in telecommunications.  The project management structure includes Senior Project Managers, Project 

Managers, and Associate Project Managers each with in-depth project management, vertical, product, and 

industry knowledge. 

Key Roles and Responsibilities 

Our project management methodology rests upon best practices recognized by the Project Management 

Institute (PMI) as chronicled in the latest edition of the Guide to Project Management Body of Knowledge 

(PMBOK
®
 Guide). We have relied on the collective experience of our staff in further developing and refining 

our methodology to meet the emerging needs of the telecommunications market and our governmental and 

educational client base. We understand that managing projects for government and education are different 

from corporate or other for-profit businesses.  

For instance, we recognize that a client may require individualized reporting and are ready to adapt to such 

requirements. Our project managers know the necessity of working under the strict timelines inherent with E-

Rate projects. The preceding are just two examples of our recognition of the specialized needs of our 

government and education clients and our ability to adjust our project management methodology to meet your 

needs. The software we use in project management – Microsoft Project, Microsoft Excel, Microsoft Word, etc. 

– is also readily adaptable to meet your needs. 

As shown in the following diagram, our project management methodology provides our clients with end-to-end 

service delivery oversight from the time orders are received to the time that billing is ready to commence. 
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Using a formal project management process supports our project managers in meeting goals and service 

delivery timelines 

 Initiating 

o Clearly identify the project scope 

o Form a core project team and initiate a kickoff calls/meetings internally and with the clients 

project managers 

 Planning 

o Identify work required to fulfill the project scope 

o Create an integrated project plan targeted to meet the overall project due date 

 Execution, Tracking and Control 

o Track, review, and drive project progress 

• Manage project schedule and task details using project management tools such as 

reports, tracking charts, checklists, etc. 

o Manage proposed changes to project parameters 

o Monitor quality of project deliverables and ensure project objectives are met 

o Coordinate site installations with an authorized client representative  

 Closeout 

o Manage the handover of project deliverables to LAUSD 

o Review the project with our client and collect feedback 

 

Upon project initiation, the Manager, Southeast Region PMO, will assign this project to one of our project 

managers. A Spectrum Enterprise project manager will typically have the following qualifications: 

 Project Management Certification or successful completion of a recognized project management 

curriculum 

 A minimum of three years of project management experience in telecommunications 

 Bachelor’s degree in related field or equivalent work experience 

 3-5 years working with Ethernet (networking), Data, Voice, Managed, and Video Services, delivered 

over various forms of technologies (fiber and coax) 

 Solid knowledge and experience in delivering medium to large scale, technically complex, multi-

location infrastructure network deployment projects 

 Knowledge and experience working with the Government and Education market vertical including 

knowledge of the federally funded E-Rate Program, working with State Information Resource 

Departments, and government procurement/purchasing rules and/or regulations 

 

Accountability 

The Project Manager is the single point of contact for the client through the service delivery process.  

Additionally, we will serve as the client’s advocate with all internal departments with responsibility to complete 

individual tasks within the overall process. 

The Spectrum Enterprise Government/Education PMO is accountable to ensure all assigned projects and 

associated orders are installed in accordance with the Charter Commercial Terms and Conditions, our signed 

contract, and corporate policies and practices.  Project Managers will deliver services within a reasonable 

timeframe depending upon the characteristics of the project, work effort required, and will negotiate the best 

dates possible in accordance with client migration plans.  
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Items that may influence service delivery timeframes include right of entry authorization, construction, 

permitting, equipment delivery, internal resources, and client availability. 

The Manager, Southeast Region Government/Education PMO, will act as the point of authority for all issues 

regarding the client’s project. 

 

Name Title 

Assigned at Project Initiation Assigned at Project Initiation 

Eric Ramirez Manager, Southeast Region Government/Education PMO 

Jamie Gish Director, Government/Education PMO 

Dana Cox Vice President, Strategic Order Operations & Fulfilment 

Jeff Jasmann Group Vice President Enterprise Order Operations 

 

Disclosure and Transparency 

Within the Government/Education PMO, the Project Managers are required to perform their duties in 

accordance with Charter business policy and practice.  Project-specific artifacts and information is available to 

internal and external sources as appropriate and in accordance with Customer Proprietary Network 

Information (CPNI) rules and regulations as defined by the Federal Communications Commission (FCC).   

Risk Management and Control 

Projects and orders are proactively reviewed and monitored via system dashboards and reports to determine 

if a project risk has occurred.  The Project Manager reviews information on a daily basis and if a risk occurs 

will take action with the responsible party to eliminate and/or mitigate it.  Should their effort be unsuccessful 

the PMO does have an escalation procedure to follow until the risk is satisfactorily addressed.  For large, 

complex projects, the Project Manager will create a Risk Management Plan, which includes items such as the 

risk description, project impact, probability, impact, importance, trigger event, risk response, contingency plan, 

owner, status, and date addressed. 

Government/Education PMO leadership monitors system dashboards and reports specifically created for 

management and in alignment with Spectrum Enterprise goals, policies, and procedures. If an area of 

concern is, identified management will review and address it with the appropriate entity.  

Decision Making 

Project Managers are fully authorized to make daily decisions regarding all project management aspects of 

their assigned projects.  Managers are available to Project Managers to assist in decision making as needed.  

Additionally, Managers conduct weekly coaching calls/meetings with Project Managers to review their 

projects, discuss challenges and alternative decision-making and actions that may result in improved results. 

Performance and Effectiveness 

Once assigned to the project, the Project Manager will immediately review the project artifacts such as the 

order, the contract, the RFP, and the Spectrum Enterprise Response to the RFP. The purpose in this review 

is to draft a Preliminary Scope of Work. 
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While gaining an understanding of requirements of the project, the Project Manager will assemble the 

Spectrum Enterprise Project Team. After drafting the Preliminary Scope of Work, a kickoff call with the Project 

Team will be initiated. The kickoff call will allow the Team to refine the Project Scope and to define any issues 

needing to be addressed with the client. 

Following the internal kickoff, the Project Manager will schedule and conduct a kickoff meeting with the client. 

This meeting between Spectrum Enterprise and the client will allow us to present our proposed Scope of 

Work and raise any questions from our internal teams. Likewise, the client will have the opportunity to 

examine our preliminary plans and to ask questions. At the conclusion of this meeting, we anticipate finalizing 

the Scope of Work that will allow us to proceed with the project work. 

We present our proposed schedule for the client on the following pages divided into the following sections: 

 Project Initiation 

 Project Kickoff 

 Deployment Plan 

 Project Closeout 

 

Performance and effectiveness will be managed by comparing actual results to the plan.  This is done in the 

form of a Project Progress Report, which will be presented to the client on a frequency determined by the 

client (i.e., weekly, bi-weekly).  Communication model utilized:   

 Communication 

o The project manager serves as the single point of contact for all project-related items. 

o Provide periodic project updates to client based on their needs 

o Conduct monthly service delivery project calls/meetings to review progress, issues or concerns, 

status of open action items with key stakeholders, etc. 

 Standard Reporting 

o Project name and description 

o Service due date, schedule, milestones, and phases 

o Accomplishments/status 

o Percent project completion 

o Current issues and risks 

 

Should improvement plans be required they will be developed by the Project Manager and presented to the 

client. 
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Operational Support  

Cri t ica l  to the success of  any network  is  the ongoing operat ional  support  that  the Ci ty can 

expect.  Spectrum’s suppor t inc ludes:  

 Technical Support, Monitoring, and Maintenance 

We provide 24/7/365 proactive monitoring of our network via the Spectrum Enterprise 

Technical Support (ETS). Reported troubles escalate within the ETS and to local network 

maintenance and repair technicians, as necessary. On-site technicians are typically 

Spectrum employees who reside locally to provide the quickest turnaround possible.  

 Direct Access to Technicians who remain in personal contact with you and assume 

immediate responsibility until any open issues are resolved. Most issues are resolved by the 

commercial support specialist who receives your request and initiates a trouble ticket.  

 Rapid Response from experienced technicians. All customer calls are answered by local 

support specialists; the vast majority of calls are answered within 30 seconds. 

 Technical Expertise from highly-trained ETS technicians with advanced technical expertise in 

network configuration, design and maintenance, as well as troubleshooting network issues.  

 Technical support specialists are trained to diagnose and resolve technical issues for 

customers. When needed, these specialists will coordinate a service call if the issue cannot 

be resolved by phone. 
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Network Management 

For  Spectrum, the issue of  network  re l iabi l i t y and response is so cr i t ica l that i t  has 

created the Spectrum Enterpr ise Network  Operat ions Center (ENOC),  a dedicated -

network  operat ions center des igned to monitor connect ions and services for  enterpr ise 

customers wi th an emphasis on guaranteed rapid response to a l l  service issues. The 

ENOC is  housed in a Spectrum Enterpr ise cal l  center fac i l i t y in  Louisvi l le,  Kentucky,  wi th 

a fu l ly redundant fai lover fac i l i t y located in St .  Louis , Missour i .  

The ENOC provides an escalat ion l is t  to  our  customers and service partners to ensure 

that  adequate resources are mobi l ized quick ly and tracked appropr iate ly and that the 

under lying service issue is resolved in the shor test  poss ible t ime.  

The ENOC is s taf fed 24 hours  a day,  seven (7) days a week; 365 days a year.  The ENOC 

service levels ( i .e . ,  response to inbound cal ls with in 30 seconds) have been in excess of  

90% for years and are one of  our  pr imary suppor t metr ics.  W ith the ENOC, the City can 

count on the fo l lowing support :  

 Experienced technicians who monitor your services, the status of our network, and 

performance across the Internet. 
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TAB III – CUSTOMER LISTING 

Experience Providing Service  

Spectrum concentrates on sel l ing and servic ing enterpr ise customers wi th a ful l  array of  

communicat ion services, including voice,  data,  v ideo,  and managed services.  Key 

industr ies  served inc lude, but  are not  l im ited to,  Educat ion, Government,  Heal thcare,  

Financ ia l Services, and Hospita l i t y.  The organizat ion has been act ively developing 

re lat ionships wi th bus inesses, munic ipal i t ies , co l leges and univers i t ies  s ince 1998 and 

serves the c l ient base ent ire ly of f  i ts  fu l ly -owned and operated f iber  networks, and 

serviced wi th a dedicated Enterpr ise Technical Support  Team (ETS) and Enterpr ise 

Network  Operat ions Center (ENOC). This  a l lows enterpr ise customers to get the attent ion 

to their  needs they expect f rom an enterpr ise - level commercia l communicat ions provider .  

W ithin F lor ida, Spectrum operates one of  the largest network  inf rastructures, inc luding 

over  100,000 miles  of  hybr id f iber -coax (HFC) and self -heal ing DWDM IP backbone 

networks. Spectrum employees and management team have been provid ing services in 

the Centra l  F lor ida area for  over  30 years . Spectrum’s robust  f iber network  of fers  h igh 

avai labi l i t y data solut ions such as Ethernet and F iber  Internet Access that can scale 

eas i ly to meet any of  OCPS’s  requirements .  Larger  bandwidth appl icat ions can be 

supported wi th managed wavelength solut ions.  

Spectrum current ly provides advanced te lecommunicat ions services over our carr ier -c lass 

f iber opt ic network  to some of  the largest  school d ist r ic ts in the US, inc luding:  

  Hil lsborough County Public Schools, the 9th largest  school district  in  the US. 

Spectrum built  a f iber-based network to al l  292 schools in 3 months, 

providing Voice and Metro Ethernet serv ices.  

  Orange County Public Schools,  the 11th largest  school district in  the US. 

Spectrum built  a f iber-based network to al l  227 schools in less than 4 

months,  providing Voice,  Metro Ethernet,  Managed Router,  Advanced Firewall  

Security,  and Content Fi ltering.  

  Pinellas County Publ ic Schools , the 26th largest  school district in  the US. 

Spectrum built  a f iber-based network to 141 schools in less than 4 months, 

providing Metro Ethernet,  Dedicated Internet  Access, and Voice.  

Spectrum provides f iber based services,  inc luding Ethernet and Internet  services over  i ts  

ful ly owned and managed network  to hundreds of  large education and government 

customers, inc luding the School Boards of  Citrus , Pasco, Hi l lsborough, Pinel las,  Polk , 

Orange,  Seminole, Osceola,  Brevard and F lagler ;  the Cit ies  of  Tampa, St.  Petersburg,  

Or lando,  and Daytona Beach;  the County Governments  of  Hi l lsborough, Pinel las,  Polk , 

Pasco, Orange, Seminole, Brevard, and F lagler;  several major  univers it ies such as the 

Univers ity of  Centra l  F lor ida and the Univers i ty of  South F lor ida;  and ma ny other  

educat ion and government organizat ions.  

Spectrum customers are served ent ire ly of f  of  our  100% owned f iber and coax ia l 

networks. By mainta in ing our  own pr ivate network  inf rastructure,  we are 100% 

accountable to our c l ients.  And we are wel l  pos i t io ned for  future growth. W e are invest ing 

Bi l l ions of  dol lars in in f rastructure to provide advanced services to customers in next -

generat ion core/edge router and opt ica l inf rastructure, to complete hub - to-head-end 

Layer  3 redundancy and to accommodate the ra pid accelerat ion of  Internet traf f ic .  
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TAB IV – ACCEPTANCE OF CONDITIONS 

Spectrum Exception Chart  

This Exception Chart is a necessary component of the Spectrum Enterprise Response submitted by 
Charter Communications Operating, LLC, providing the services hereunder (“Spectrum”) to the City 
of Holly Hill (“Customer” or “City”) Request For Proposal #19-IT-10 VOIP Phone Solution (the 
“RFP”).  This Exception Chart is provided in accordance with Section 5, Tab IV, “Acceptance of 
Conditions” The Spectrum Commercial Terms of Service which are posted to the Spectrum 
Enterprise website at https://enterprise.spectrum.com/legal/se-terms-and-conditions.html (or any 
successor url), including Attachments and Service Order (collectively, the “Service Agreement”) 
attached hereto as Exhibit A and which are incorporated into the Spectrum Response by reference 
and made a part thereof, shall govern the contractual relationship between the parties and the 
provision of the services (the “Services”) under the Service Agreement.  The exceptions to the RFP 
sections set forth in this Exception Chart shall apply to the parties should the Services be awarded 
to Spectrum.   

PAGE # DOCUMENT REFERENCE EXCEPTION SUMMARY 

4, 8 1) Introduction/Overview 

A) Purpose/Objective 

5) General Terms and Conditions: 

E) Term Contracts 

F) Termination 

 

Spectrum agrees to allow Customer to terminate Services 
due to the non-appropriation of government funding, subject 
to the following terms: 

NON-APPROPRIATION.  Notwithstanding anything to the 
contrary, the Parties have agreed that if Government 
funding used by Customer to purchase the Services 
hereunder is eliminated in its entirety due to no fault of 
Customer, Customer shall have the right to terminate the 
Services previously funded without incurring early 
termination charges provided that: (a) Customer provides 
Spectrum with at least thirty (30) days prior written notice of 
the loss of funding and its intention to terminate; (b) 
Customer has paid Spectrum all amounts due and owing at 
the time of such termination for all Services provided by 
Spectrum pursuant to the agreement between the parties; 
and (c) Customer pays to Spectrum, upon receipt of invoice, 
all construction expenses and other non-recurring charges 
associated with the Services provided at the terminated 
location, and any costs and expenses incurred by Spectrum 
to terminate the terminated Service, including, without 
limitation, any applicable third-party termination liability 
charges.  Except as expressly modified by the foregoing, 
the Service Agreement shall remain in effect as written. 

Spectrum will agree to its standard portability language: 

PORTABILITY.  After the first twelve (12) months of the 
Initial Order Term, if Customer is vacating or otherwise 
leaving a Service Location  (“Closed Location”) prior to the 
end of the Initial Order Term, Customer may elect, upon at 
least sixty (60) days’ prior written notice to Spectrum, to 
terminate the Services at such Closed Location, without 
payment of early termination charges, provided that 
Customer: (a) has paid Spectrum all amounts due and 
owing, including any unpaid construction charges and other 
OTCs, at the time of such termination for all Services 
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PAGE # DOCUMENT REFERENCE EXCEPTION SUMMARY 

provided by Spectrum pursuant to the Services Agreement; 
(b) vacates or otherwise leaves such Service Location 
within such sixty (60) day period; (c) places a Service Order 
for replacement Services at a different location within the 
Spectrum market area (“New Location”) with an activation 
date no later than sixty (60) days after the termination of the 
original Service, so long as the replacement Service at the 
New Location has a value (determined by multiplying the 
number of months in the replacement Service’s Initial Order 
Term by such Service’s monthly recurring Service Charges) 
equal to or greater than the original Service (such value 
determined by multiplying the number of months remaining 
in the original Service’s remaining Initial Order Term by such 
Service’s MRCs); and (d) pays to Spectrum upon receipt of 
invoice all OTCs, if any, associated with the replacement 
Service at the New Location, and the costs and expenses 
incurred by Spectrum to terminate the terminated Service, 
including, without limitation, any applicable third-party 
termination liability charges.  Service Charges for the New 
Location will be billed at the standard rates applicable to the 
geographic area of the New Location. 

Notwithstanding the foregoing, any other early termination 
of a Service or the Service Agreement other than due to 
Spectrum’s uncured breach shall be subject to early 
termination fees, namely: upon termination, Customer must 
pay all Services Charges then due for Services provided 
through the effective date of Termination. In addition, if 
Termination is due to Customer Default or for Customer’s 
convenience, Customer must pay Spectrum a termination 
charge (a “Termination Charge”), which the Parties 
recognize as liquidated damages and not as a penalty. This 
Termination Charge shall be equal to 100% of the unpaid 
balance of all Service Charges that would have been due 
throughout the applicable Order Term, including, without 
limitation, the outstanding balance of any and all unpaid 
one-time charges (OTCs). 

Spectrum’s Default, Suspension of Service, and Termination 
provision is set forth in Section 13.0 of the Commercial 
Terms of Service and shall govern termination of a Service 
Order or the Service Agreement. 

4, 6, 7, 8  1) Introduction/Overview 

A) Purpose/Objective 

2) General Description of 
Specifications or Scope of Work 

4) Terms and Conditions of 
Contract 

5) General Terms and Conditions 

C) Taxes: 

Monthly recurring charges and one-time charges are 
exclusive of taxes, fees or surcharges, including, but not 
limited to applicable sales, use, property, excise or other 
taxes, franchise fees, and governmental charges that 
Customer must pay, except to the extent Customer is 
expressly exempt as a matter of law.  Spectrum’s standard 
payment terms, including terms for taxes, fees and 
surcharges are set forth within Section 7 of the Commercial 
Terms of Service. 

Spectrum’s pricing for a Service is fixed for the initial order 
term of such Service.   
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PAGE # DOCUMENT REFERENCE EXCEPTION SUMMARY 

6, 9, 14 A) Contractor’s 
Responsibilities/Requirements: 

1) Drug-Free Workplace 

2) General 

5) General Terms and Conditions 

O) Immigration Reform and Control 
Act 

6) Instructions for Bid 

K) Response Format 

Spectrum shall comply with any mandatory laws that are 
applicable to Spectrum’s provision of the Services under the 
Service Agreement. 

6 A) Contractor’s 
Responsibilities/Requirements: 

3) Damage to Public and/or Private 
Property 

Spectrum shall be responsible for reasonable restoration 
efforts necessary to address any displacement resulting 
from excavation and for those damages directly caused by 
Spectrum’s faulty workmanship or installation of the 
Service, provided that the boring of holes or insertion of 
fasteners through the surface of walls for attachment of 
peripheral equipment will not be deemed damages but 
rather part of normal workmanship. 

7 3) City’s Right to Inspect As allowed by applicable law Customer may audit or 
documents, information and records concerning the 
Services provided to Customer not more than one time per 
year, and Customer’s audit rights shall be limited to 
documents, information and records pertaining to Services 
provided to Customer and not with respect to other 
customers, and excludes staff interviews. Inspections 
undertaken by Customer shall be limited to Spectrum’s 
operations only, and Spectrum’s confidential financial 
information, books, records and accounts shall not be made 
available for audit. Spectrum may require Customer’s 
auditors or inspectors to sign a reasonable non-disclosure 
agreement. All inspections or audits shall be at Customer’s 
expense. 

7, 8, 9, 
10, 14, 
15, 16 

4) Terms and Conditions of 
Contract 

5) General Terms and Conditions: 

J) Single Bid 

P) Billing Instructions –Awarded 
Professional Consultants 

6) Instructions for Bid 

K) Response Format: 

1) Tab I – Management Summary 

5) Tab IV, Acceptance of 
Conditions 

7) Tab VI, Required Form 
Submittals 

Should the Services be awarded to Spectrum, Spectrum 
has included the Service Agreement in Exhibit A to 
govern the provision of Services.  The Service 
Agreement shall: (a) govern (i) the contractual 
relationship with Customer and (ii) Spectrum’s provision 
of the Services; and (b) supersede and entirely replace 
any terms and conditions set forth in the Professional 
Services Agreement.  Notwithstanding, upon award, 
Spectrum and Customer will work in good faith to 
negotiate mutually acceptable terms of a final contract 
with the City. 

Customer will order Spectrum’s Services using 
Spectrum’s form of Service Order. If Spectrum permits 
Customer to order Services on Customer’s form of 
purchase order, then the Commercial Terms of Service 
attached within Exhibit A to this Exception Chart will 
govern the Services and entirely replace any terms 
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PAGE # DOCUMENT REFERENCE EXCEPTION SUMMARY 

stated on Customer’s purchase order, and any different 
or additional terms contained in Customer’s purchase 
order shall have no force or effect. 

8 5) General Terms and Conditions 

G) Liability 

Spectrum agrees, except that a Force Majeure event would 
also include the denial of use of poles or other facilities of a 
utility company, labor disputes, mechanical or power 
failures, fiber cuts, and governmental acts or any order, law 
or ordinance in any way restricting the operation of the 
Services. 

8 5) General Terms and Conditions 

H) Assignment 

Spectrum agrees not to assign the Service Agreement and 
the associated Service Orders between the parties without 
the prior written consent of Customer, except that Spectrum 
requires the right to assign its rights and obligations and its 
financial documents under the Service Agreement, in whole 
or in part, to any to affiliates controlling, controlled by or 
under common control with Spectrum, or to its successor-in-
interest if Spectrum sells some or all of the underlying 
communications system(s). Regardless of any such 
assignment, the rights and obligations of Spectrum in the 
agreement may accrue to, or be fulfilled by, any affiliate, as 
well as by Spectrum or its subcontractors without the prior 
consent of Customer. 

10 5) General Terms and Conditions 

P) Billing Instructions – Awarded 
Professional Consultants 

Monthly recurring charges and one-time charges are 
exclusive of taxes, fees or surcharges, including, but not 
limited to applicable sales, use, property, excise or other 
taxes, franchise fees, and governmental charges that 
Customer must pay, except to the extent Customer is 
expressly exempt as a matter of law.   

Spectrum’s standard payment terms are set forth in Section 
7.0 of the Commercial Terms of Service. Notwithstanding 
Spectrum agrees to the applicable and mandatory 
provisions of the Florida Prompt Payment Act. 

15 5) Tab IV, Acceptance of 
Conditions 

Spectrum has included this Enterprise Exception Chart as a 
necessary component of the Spectrum Enterprise 
Response and is incorporated into the Spectrum Enterprise 
Response by reference. 

16, 36, 37 8) Tab VII, Price Proposal Form 

Proposal 

Spectrum’s pricing included in the Response are exclusive 
of taxes, fees, and surcharges.  Other costs maybe be 
applicable to the Services pursuant to the terms of the 
Service Agreement (construction, upgrades, equipment, 
reconnect, late charges, etc.). 

29 Acknowledgements *So long as Customer properly performs all necessary site 
preparation and provides Charter Spectrum with all required 
consents, Spectrum will use commercially reasonable 
efforts to install the Service in accordance with a requested 
Service start date. 
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EXHIBIT A 

Service Agreement 

Commercial Terms of Service 

Spectrum Service Order 
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TAB VII – PRICE PROPOSAL FORM 

Please see Spectrum’s detailed Pricing Table below.  
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Pricing Notes 

Al l pr ic ing herein shal l  remain in  ef fec t throughout  the In i t ia l  f ive year  Lease Term, 

subject  to the fo l lowing cont ingencies:  

 Complete Terms & Conditions as provided in Spectrum’s Commercial Terms of Service. 

  Monthly Recurr ing Charges (MRCs) and Non -Recurr ing Charges (NRCs) are 

exc lus ive of  taxes/fees/surcharges.  

 All prices reflected above for the initial five year lease term are only valid as a bundle and 

any location or component may not be selected individually.  

 Spectrum is willing to negotiate the lease pricing for Years 6-10 after the initial five year 

lease term is complete. 

 Prices above reflect the City’s desire to use its own switches and internal wiring.  

 Spectrum has waived initial standard installation charges for the City.  

 As part of its customized Training Plan for the City, Spectrum has included one day of Onsite 

Training as part of its proposed solution. The City may request additional Onsite Training 

sessions at $1,500 each and/or instructor led Custom Webinars at $250 each. 
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Spectrum’s Taxes, Surcharges,  and Fees provis ion is  as fo l lows:  

 

Customer shal l  pay a l l  appl icable taxes, fees, or surcharges imposed on or in  
connect ion wi th the Services that are the subject  of  this  Service Agreement,  
including but not l im ited to appl icable federal,  state, and local sa les, use, property,  
exc ise, te lecommunicat ions, or other taxes, f ranchise fees, federal and s t ate 
universal service fund fees,  and other state or local  governmental  charges or  
regulatory fees, exc luding income taxes measured on Spectrum’s  net income.  I f  a 
Customer wishes to c la im tax -exempt status, then Customer must  supply Spectrum 
with a copy of  Customer ’s tax exempt ion cer t i f icate or other documentat ion 
support ing Customer’s  cert i f icat ion of  i ts  ent i t lement to such exempt status wi th in 
f i f teen (15) days of  insta l la t ion of  appl icable Services. I f  Customer suppl ies such 
documentat ion af ter  that t ime, Spectrum wi l l  apply i t  to Customer ’s account on a 
prospect ive bas is, a l lowing Spectrum at least th ir ty (30) days for process ing.  To 
the extent such documentat ion is held inval id for  any reason, Customer agrees to  
pay or re imburse Spectrum for any tax or  fee not col lec ted or  l iab i l i t y incurred, 
including without l im itat ion re lated interest and penal t ies ar is ing f rom Spectrum’s  
re l iance on such inval id cert i f icate or documentat ion. Customer hereby consents  
that  Spectrum may disclose such wr it ten document at ion, which may inc lude a tax  
exempt ion form, to any governmental author ity.  Tax -exempt status shal l  not re l ieve 
Customer of  i ts  obl igat ion to pay appl icable f ranchise fees or other non -tax fees and 
surcharges s ince the appl icat ion of  such fees and surcha rges may not be governed 
by the tax s tanding of  Customer.  

Spectrum reserves the r ight ,  f rom t ime to t ime, to change the surcharges for  
Services under th is Service Agreement to ref lec t incurred costs, charges, or  
obl igat ions imposed on Spectrum to the exten t permit ted, required, or otherwise not  
prohib ited under appl icable law (e.g. ,  universal service fund charges).  

Fur thermore, Spectrum shal l  have the r ight  to col lect or  recover f rom Customer the  
amount of  any state or local fees or taxes ar is ing as a resul t  of  th is Service  
Agreement, which are imposed on Spectrum or i ts  services, or  otherwise assessed 
or calculated based on Spectrum’s receipts f rom Customer that Spectrum is ent i t led 
under appl icable law to pass through to or otherwise charge Customer for  
Customer ’s use or receipt of  the Services.  Such fees or taxes shal l  be invoiced to 
Customer in the form of  a surcharge inc luded on Customer ’s invoice.  

To the extent that a d ispute ar ises under th is Service Agreement as to which Party 
is  l iab le for  fees or taxes, Customer shal l  bear the burden of  proof  in showing that  
the fee or  tax is imposed upon Spectrum’s net income.  This burden may be 
sat isf ied by Customer produc ing wr it ten documentat ion f rom the jur isdic t ion 
impos ing the fee or tax indicat ing that the fee or tax is based on Spectrum’s net  
income.  Customer acknowledges that  cur rent ly,  and f rom t ime to t ime,  there is 
uncer ta inty about the taxabi l i t y or  regulatory c lass if icat ion of  some of  the Services 
Spectrum provides and, consequent ly,  uncerta inty abou t what  fees, taxes and 
surcharges are due to or f rom Spectrum or f rom its customers.  Customer agrees 
that Spectrum has the r ight to determine, in i ts  sole d iscret ion, what fees, taxes and 
surcharges are due and to col lec t and remit them to the re levant gov ernmental  
author i t ies , or  to pay and pass them through to Customer.  Customer hereby waives 
any c la ims i t  may have regarding Spectrum’s col lect ion or remit tance of  such fees,  
taxes,  and surcharges.  

 

6.1.b

Packet Pg. 161

A
tt

ac
h

m
en

t:
 R

F
P

 1
9-

IT
-1

0 
S

p
ec

tr
u

m
  (

20
19

-R
-2

3 
: 

R
F

P
 1

9-
IT

-1
0 

V
O

IP
 P

h
o

n
e 

S
o

lu
ti

o
n

 -
 C

h
ar

te
r 

C
o

m
m

u
n

ic
at

io
n

s 
O

p
er

at
in

g
, L

L
C

)



 

 
 

     98 | P a g e  
 

TAB IX – APPENDIX 

Case Studies 
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Product Information 

Hosted Voice 

At Spectrum, our success is  based on a s imple premise: to th ink  d if ferent ly about  our 

c l ients.  

We think  g lobal ly,  but  invest local ly in  the long - term success of  our c l ients  and our 

community.  W e bui l t  a  leading edge na t ional  f iber-based network  f rom the ground up to 

provide the connect ivi ty,  secur i ty,  and re l iabi l i t y today’s  organizat ions demand. The 

strength of  our  network , combined wi th a comprehens ive portfo l io of  products and 

services, a l lows us to des ign and del ive r  highly customized,  scalable,  and technological ly 

advanced enterpr ise solut ions.  Most impor tant ly,  we don’t  force a one -s ize-f i ts -a l l  

product ;  we work  c losely wi th our c l ients to del iver an integrated solut ion that meets their  

organizat ion’s spec if ic  needs.  

Al l  of  our  innovat ive solut ions are del ivered over  our  pr ivate ly owned and operated a l l  

f iber networks and backed by a wor ld -c lass team of  dedicated account representat ives, 

management,  engineers, and technic ians who are local ly based to provide fu l l - t ime 

support  24/7/365.  The resul t  is  super ior  performance our customers can a lways re ly on.  

Our object ive is to appeal  to customers by provid ing an a l ternat ive to the large,  

indif ferent carr iers or the unstable new entrants . Spectrum’s solut ions are des igned  

sk i l l fu l ly to meet  our  customer’s  needs and are competi t ive ly pr iced, including the 

fol lowing:  

  Customers that are facing an expens ive system upgrade or  replacement.  

  Customers who are growing or moving locat ions and require a new phone system  

  Customers tha t look to or  have a lready begun move al l  their  IT  to the c loud,  

  Removing the need for  a dedicated in -house dedicated Voice and IT teams 

  Removing the need for  on-s ite HW and HW and SW constant upgrades  

  Customers that have mobi le workers  they wish to connect  to the overal l  network .  

  Customers that look for  an advanced Unif ied Communicat ions features wi th s trong 

bus iness cont inuity and secur i ty  

  Customers that look for  robust  pr ivate voice network  with advanced cloud and 

phone features f rom a s ingle provider to manage their  voice and data networks.  

  Exist ing F iber customers or  customers whose s i tes  are fed by F iber.  

Addi t ional ly,  Hosted Communicat ions is  a competi t ive a lternat ive to a managed /premise-

based PBX of fer ing.  

Spectrum Enterprise Network  

Spectrum’s Hosted Communicat ions ut i l ize Voice over  IP (VoIP) technology to of fer  more 

funct ional i t y and features than legacy networks for  i ts  Hosted Voice, Hosted Call  Center ,  

and Unif ied Communicat ions of fer ings.  Further,  because a l l  the voice services are hosted 

on the Spectrum Fiber  Network , Hosted Communicat ions is a pure “Cloud service” ,  a lso 

known as Sof tware as a Service (SaaS).  

VoIP services are of fered today by many vendors  and most  of  these are “over the top”  

providers,  e.g.  Ring Central  for  bus iness or Vonage f or  consumer VoIP. The unique 

advantage of  Spectrum Hosted Communicat ions is that  i t  is  NOT an “over the top”  

provider.   
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The Hosted Voice cal ls travel  across our  own Network  wi th F iber  access to the premise,  

which a l lows us to be in fu l l  contro l of  the Qual i t y of  Service (QoS).  This  unique 

capabil i t y is  more s imi lar  to the legacy of fer ings f rom the Incumbent  Local Exchange 

Carr iers ( ILECs) .  

Hosted Voice f rom Spectrum is  a fu l ly managed cloud -based solut ion that  of fers  

advanced unif ied communicat ions customized to f i t  your organizat ion’s  spec if ic  needs. I t  

is  a fu l ly scalable solut ion that improves product iv i ty and provides a f lex ib le, cost -

ef fect ive pay-as-you-go feature to f i t  any budget.  Hosted Voice provides a seamless 

connect ion to the of f ice f rom anywher e,  maximizing the product iv i ty of  your mobi le and 

remote employees.  Every Feature Pack inc ludes best in c lass,  HD phone equipment , 

unif ied communicat ions sof tware, and fu l l  technical suppor t and col laborat ion.  

Hosted Voice is  re l iable and responsive. Our  f u l ly redundant  fac i l i t ies -based IP core 

inf rastructure ensures avai labi l i t y and qual i t y of  service. Features such as voicemail  and 

automated at tendant are located in the c loud, which means there is  no loss of  service due 

to inc lement  weather or local loss of  power , ensur ing bus iness cont inuity.  As technology 

advances, features are seamless ly integrated into the Enterpr ise Solut ions c loud and 

automatical ly upgraded,  e l im inat ing cost ly and chal lenging upgrades that organizat ions 

face when managing a premise-based voice p latform.  

Unl ike other providers , Spectrum del ivers Hosted Voice v ia a dedicated and secure data 

connect ion over  our  pr ivate ly owned f iber network . There is never any wai t ing for  a third 

par ty to respond to issues. Enterpr ise Solut ions engineers  manage the voice service and 

correlat ing IT inf ras tructure,  wi th local ly based customer service teams avai lable 

24/7/365 to respond immediately.  Because we operate and mainta in the system 

inf rastructure in  our c loud, Hosted Voice a l lows c l ients to improve  ef f ic iency,  min imize 

costs , and real locate prec ious IT resources to bus iness cr i t ica l act iv i t ies.  

Business Feature Pack 

Inc ludes a l l  the product iv i ty-boost ing features an organizat ion expects  f rom an enterpr ise 

c lass phone system:  

 HD voice quality 

 Extension dialing, including multi-site call routing 

 Voicemail to email delivery 

 Call forwarding to internal and external numbers 

 Call transfer and 3-way calling 

 Multiple voicemail greetings 

  Online user portal allows you to view call logs and control user settings 

Premium Feature Pack  

Provides tota l work force connect iv i ty wi th powerfu l F ind Me/Fol low Me mobi l i t y features:  

 Allows multiple devices to simultaneously ring when receiving incoming calls  

 Calls can be transferred between mobile and desk phones 

 Calls can be pulled from office to cell phones assuring seamless mobility  

 Schedule call handling preferences by time of day, day of week, and caller  

 Text message alerts on call activity 

 Selective call blocking 
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Mobility Feature Pack  

Enhances the product iv i ty of  a mobi le work force wi th addi t ional  features:  

 Integrates mobile users into the office network  

 Users receive calls through their enterprise assigned DID or extension number  

 Voicemail to email delivery 

 Voicemail stored in the cloud, not on mobile device 

Conference Room Feature Pack  

In tegrates a premium conference phone wi th features such as:  

 Multiple microphones 

 Call transfer 

 3-way calling 

Benefits of Hosted Voice: 

 Dedicated and secure data connection over our privately owned and operated all fiber 

network 

 Modular and fully customizable with pay-as-you-go feature 

 HD voice equipment, featuring Cisco and Polycom IP phones  

 Leading edge technology and automatic upgrades 

 Full IT support and collaboration 

 Full redundancy in the Enterprise Solutions cloud ensures improved reliability compared to 

traditional premise-based systems 

Options:  

 Auto Attendant - Provides callers with company greeting and dialing menu options. Routes 

calls to multiple user-defined destinations 

 Voicemail Box - General business Voicemail or additional boxes for mobile or remote 

employees 

 Queue - Automatic call queue when the receptionist is busy. Plays greeting and music-on-

hold until call is answered 

 Fax to Email - Receive and send faxes from email inbox 

 Receptionist Console - Manage incoming calls via PC application. Allows receptionist to 

monitor line status, transfer calls, and all call handling features in real time. Supports 

unlimited number of users 

 Unified Communications - PC, MAC and mobile applications that allow users to control 

feature settings, view call logs, speed dials, and company directory. Supports secure instant 

messaging, directory, and click-to-dial applications. Includes hold, transfer, and conference 

call control features 
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Hosted Call Center 
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Hosted Voice Hardware 
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Hosted Communications Technical Specifications 
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Hosted Communications Training 
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Hosted Communications Service Level Agreement 
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Business Continuity and Network Diversity Services  
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Spectrum Risk Assessment Policies  
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Proof of Insurance 

Spectrum compl ies with a l l  requirements inc luded in the Insurance Requirements on 
Pages 25-26 of  the RFP and has at tached d irec t ly below i ts  Cert i f icate of  L iabi l i ty 
Insurance s igned by i ts Insurance Agency wi th the Ci ty as Cer t i f icate Holder and 
Addi t ional  Insured . Spectrum has a lso attached i ts  Cert i f icate of  Profess ional Insurance .  
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Company Name Steve Aldrich Scott Gutuakis Michele Williams TOTAL Rank Order

CenturyLink
2 2 2 6 2

Refresh Telecom
3 3 3 9 3

Spectrum Enterprise
1 1 1 3 1

RFP 19-IT-10 VOIP Phone Solution 

2/12/2019 10:30

Final Summary Grading
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Company Name Steve Aldrich Scott Gutuakis Michele Williams TOTAL Rank Order

Ambit Solutions
72 19 90 181 4

CenturyLink
97 20 70 187 3

Morsecom
87 18 50 155 5

Refresh Telecom
84 16 95 195 2

Spectrum Enterprise
96 21 90 207 1

RFP 19-IT-10 VOIP Phone Solution 

2/5/2019 10:00

Summary Grading
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STAFF REPORT 

CITY OF HOLLY HILL, FLORIDA 

  

City Commission 

Agenda Item 
 

  

Updated: 3/7/2019 12:47 PM  Page 1 

 

MEETING DATE: March 12, 2019 

FROM: Joseph Forte 

SUBJECT: Reduction of Lien Request - 1570 Hammock Drive - Property 

Owner Alumni Partners II, LLC - Lien on Property Are from 

Code Enforcement Liens 

NUMBER: (ID # 2451) 

APPLICANT:  

PLANNER:  

 

 

DISCUSSION: 

The City has received a request for a Reduction of Lien “code enforcement liens” that have been 

placed on the real property located at 1570 Hammock Dr. The property is currently owned by 

Alumni Partners II, LLC.  

The original code violation commenced and brought to the Special Master in April 2016. 

Following the hearing, the Special Master ordered the property to pay a fine of $250.00 plus 

$25.00 per violation, of which, there were two on the property, per day that the property 

remained out of compliance. The liens began to accrue over the 1020 days of non-compliance 

and have accumulated to $51,000.00.  

The accumulation of liens stopped in February 22, 2019 when, upon request, the property was 

inspected and found to be in compliance.   

 

FISCAL ANALYSIS: 

Special Master daily fines for non-compliance               $51,000.00 

Special Master Fee for one meeting   $   250.00* 

Staff time invested     $    482.80* 

Previous unrecovered actual costs paid by the City $  3,298.40* 

Money received from previous sale   $   -193.53* 

Filing fees      $     70.00* 

Interest per F.S.S. 6.33% on allowable items  $     42.74* 

5% of accumulated fines    $   2,550.00* 

Total claim of lien     $51,400.44 
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Agenda Item (ID # 2451)  Meeting of March 12, 2019 

Updated: 3/7/2019 12:47 PM  Page 2 

STAFF RECOMMENDATION: 

Reduce the lien from $51,400.44 to the amount of the $6,500.41.  

COMMISSION GOAL: 

Goal #2: Enhance City aesthetics through beautification and maintenance of city property and 

public rights of way, consistent enforcement of zoning and property maintenance codes, and 

development of reasonable design standards and a corresponding process which is applicable to 

all new developments and business improvements in the city. 

MOTION: 

Reduce the lien from $51,400.44 to the amount of the $$6,500.41 payable no later than May 13, 

2019.  If not paid by May 13, 2109, the original lien will need to be paid in full anytime there 

after to have the lien released.  

 

• 1570 Hammock Dr (PDF) 
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